NARRATOR: Personal Budgets can make a huge difference to service users’ lives, but they can also have a dramatic impact on the lives of carers.

JENNY:  My life as a carer, it can be difficult at times, which can mean putting your own life on hold because, you know, the person that you’re caring for has to come first.

JOY: Well as a carer I think you spend a lot of time feeling frustrated.

ALYSON: Life as a carer is full time and that means all the time, there isn’t a day off.

JENNY: It took quite a while for my mum to decide that she would actually have a carer from outside come in.  I mean, it took a while for her to accept me.  And even though I’m her daughter, four years ago she wouldn’t let me even come near her feet.

She’s not been able to get in and out of a bath for about ten years, so it’s a case of strip wash which is not great for either of us.  It’s not good for her independence and obviously it’s something that needs to be done first thing in the morning, so having somebody else who could come in and do that at least one morning a week to start with is completely invaluable.

JOY: My children used to get worried about me and they said ‘Oh you must have help’ and so on and really I suppose I was a bit obstinate and didn’t have it as early as I perhaps needed it.  Twice a week he goes to the day care centre and that gives me a break so that I can do shopping at my leisure and I suppose relax a bit.

JENNY: It’s really good peace of mind for me to know that somebody is going to give my mum her medication or at least observe her taking it and she is going to get dressed in the morning and, you know, she’s going to lead a happy day.

BEVERLEY: I can choose the person what my mum, that’s suitable for my mum instead of, you know, whoever comes.  It’s rather choosing myself, then I know this person can do what my mum wants.  Really I can trust her you know, if I need some extra time, if I go somewhere then she can look after my mum, I can do my other things.

JOY: The support we get enables us to stay at home quite frankly.  If we didn’t get that I’m sure Peter would be in a home much quicker than he might be otherwise.

We’ve been married nearly 60 years and well it would be very sad to end up in that way.

ALYSON: I work now as a Pottery Tutor, just two days a week.  That is only possible with having all the support that I get through the Direct Payments.

BEVERLEY: I can keep my mum at home because if personal care and bits of domestic, they do it, that helps me and I can look after my mum better.  If I didn’t get that help, I’d be worn out, then I will have no choice but to send my mum to the home.

JOY: I must be benefiting from these Care Assistants because I’ve put on a bit of weight, you know.  I’d got down to below 9 stone which for my height is probably a bit skinny and I now weigh nearly 10 stone, because I’m no longer running about so much, you know.  It used to take me over an hour to dress him and wash him and that sort of thing.

JENNY: I would ideally like to have a career of some sort.  I’m not sure exactly what yet.  I’ve certainly learnt a lot while I’ve been a carer, so I will take that experience with me in whatever I do but I do look forward to the future a lot more.

BEVERLEY: If I didn’t have the Personal Budget I’d be exhausted and because I’m diabetic and I’ve got a couple of more illnesses and I need that time for myself, if I didn’t have the Personal Budget I’d be just you know, I couldn’t manage without it.

JOY:  It’s made a great deal of difference to me and I suppose one could even say that life is worth living with it.

