DIANA: I do have health problems and also mental health problems.  I suffer from back pain, arthritis in the knees and hands and I wasn’t getting any support.

I was isolated, I couldn’t do shopping and I was thinking ‘What can I do?’ and it just built my anxiety levels and I realised I needed help.

NARRATOR: Diana lives alone and has chosen to have her Personal Budget as a Direct Payment which she uses to employ a Personal Assistant.

DIANA: I started to receive Direct Payments so I decided to employ a PA that was deaf and her name is Kerry.  It’s important for me to have a deaf PA because we share the same communication, it improves my confidence so we can go out all the time, we can do the shopping.  She can support me with personal care and housework, there are lots of different things.  So if there’s any paperwork that I receive she’s very good in helping with that and that really does improve my confidence, because she is deaf like me.
Kerry works for me for 20 hours a week but she is very flexible.  If I would like to go to the local Deaf Club for the Grand Bingo, but it’s on a Saturday night, we can shorten the hours in the week so I can build up those hours so she can come with me to the Bingo on the Saturday.  If I don’t have anything planned for the weekend, we just stick to the normal 20 hours during the week.

KERRY: Diana is in more control of her life now.  She can take responsibility herself now if there is any paperwork that she needs to do, she can ask me.

If she wants to go out anywhere I assist her to do that.  If she wants to go to the Bingo she can do, so I feel her life has improved dramatically and she feels safe with me because I can encourage her and speak to her in her own language.
DIANA: When I first started to claim Direct Payments it was a little bit confusing, I did panic a little bit, but I got some help from a Social Worker with how to go through the paperwork.  Within a few weeks I realised it was really easy.  What they do, they put the money into a separate account that I’ve set up.  I get a statement that says how much Kerry has earned and I pay it straight to Kerry.  The tax and admin cost I just post off and its fine, it’s really easy.

Now I’m receiving Direct Payments I feel my confidence has improved, my life has changed dramatically because I have a PA who is Kerry.  She supports me going out of the house, communicating with people and I’m not lonely anymore.  Before I received Direct Payments it felt like I was just in a room with four walls and I was just sat there with no-one to talk to.

I used to get depressed and upset, but my life has really changed and I feel like I’ve come out of my shell as well, it’s really good, it’s fantastic having a PA

and I’m happy to carry on receiving Direct Payments and receiving this service.

