NARRATOR: Ben lives with his mum Alyson.  He has his Personal Budget as a Direct Payment which he uses to employ a Personal Assistant as well as a Support Worker from Mencap.

ALYSON: Ben’s my eldest, he’s 26 and he has severe learning difficulties and severe communication difficulties.   I found out about Direct Payments and it meant that everything could be tailored to Ben’s needs.  We contract with Mencap for 40 hours a week and that works really well.

Biba does the sort of structured part of Ben’s week.  They will do things like cleaning his bedroom, cooking, shopping, things that will help him in the future.

BIBA: It’s really a pleasure to support him, he loves rock music and I like rock music so we have fun listening to his music, doing his air guitaring and he likes drawing, lots of drawing.  He enjoys his busy life, so, I just support him so he can do everything he wants to do.

ALYSON: It’s also really important that I can also employ a PA to work outside of those hours and give Ben a social life.  He doesn’t want to go with mum anywhere.

He sees his brothers go out with their friends and Ben can’t do that so the PA can work around that.  It’s crucial that we have somebody who not only gets on with Ben but also has similar interests.  Steve fulfils those criteria really well and they just have fun together, it’s a real social time for Ben.  They’re friends more than anything.

If we didn’t have the control that we have with the Direct Payments he wouldn’t get the one to one support that I believe is necessary.  Hopefully in the future he will be able to do some kind of work, paid or unpaid, something to be part of the community.

Ben loves giving and that would be good.

I need to have that trust in them that they are doing the best for Ben.  That is much easier having the Direct Payments because I’m much more in control of who is supporting Ben.  I can feel secure that he is being not just looked after but that his life is good.

