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	Self Directed Support

Service User Reference Group Meeting

Tuesday 3rd March 2009

Making it Centre, Mansfield




MINUTES
Present: 
Joy Hallam, Moreen Evans, George Wilcockson (Heide Vernon), Barbara Ramsden, Mick Wilson (Sally Revill), Sandra Brumby (Granddaughter), Lorraine Hellen (Carer), Pat Culliford, Dr Nicola Hendey (Support worker), Konrad Bakalarczyk, Judith Cantrill, Kathryn Evans, Alan Douglas (Wenda Scotney), Catherine Gallagher, Maggie McNamara & Lynne Cutts
Apologies:

Mr M. Carlin, Elaine Mirfin

1.
Welcome and introductions 

Maggie McNamara welcomed everyone to the first meeting of the Self Directed Support (SDS) service user reference group meeting. This was followed by an “ice breaker” exercise.
2.
Ground rules
The group agreed the following ground rules:

· people will be civil to each other

· people will listen to each other

· people will try not to interrupt wherever possible

· people need to remember to look after themselves (this also means you only share as much information about yourself as you want)
· people need to speak so everyone can hear (clearly and loudly)

· people to respect confidentiality

· people to remember to be sensitive to each other (for example, no sexist/racist remarks)
· avoid using jargon and abbreviations.
3.
Being part of a reference group
3.1
Maggie did a presentation about being in the reference group (presentation attached).
The Self Directed Support Project Board has a service user representative, Terry Gallagher.  We need to have a deputy service user representative for when Terry is unable to attend.
You will need to be able to express and explain your opinions to the Project Board.
If you are interested in being considered as a deputy, please contact Maggie McNamara, telephone number: 0115 977 2535.
Action:
Maggie to write to service user group in regards to being a deputy on the Self Directed Support Project Board

3.2
Members said they would like:
· the group to be linked to the staff and carers reference groups

· feedback from all reference groups to be shared

· people to try and not be frighten to say what they think
· discuss what is needed.
3.3 Members also said that they want to:

· be involved

· learn more about Self Directed Support

· Self Directed Support to work in practice

· spread the word

· help in decisions of the future of Personal Budgets
· see the benefits from Self Directed Support.
4.
Mick Wilson, service user
Mick was invited to share his experiences so far of supporting the Self Directed Support (SDS) project.

Mick advised there were different models of SDS in different parts of the country and that local authorities can choose which way they would like to do it.  

Mick advised on some of the issues he has found in being part of SDS:

· it can be ‘scary’ because it is new

· involves hard work

· you have to think about what you need

· hard for carers to understand
· takes time to come to fruition and to get it right

· it is an opportunity to learn about people’s disabilities and their needs

· need to understand this will not fit all.
5.
Personalisation and transforming social care - Jane North, Self Directed Support Project Manager (presentation enclosed)
Jane North gave a brief presentation on personalisation and transforming social care and the work the Self Directed Support project team would be undertaking.
A question and answer session followed the presentation.

6.
Self Assessment Questionnaire - Ian Baker, Self Directed Support Commissioning Officer
Ian Baker talked to the group about the Self Assessment Questionnaire (SAQ) and asked for feedback.

He advised the group that the questionnaire would be co-produced, developed and evaluated in consultation with service users, carers and staff.

The group were given copies of the SAQ with a feedback sheet asking them to make comments and return to Ian in the prepaid envelope.

Feedback from the meeting on the SAQ included the following:
· symbols/ images needed

· bigger boxes 

· additional information sheet to advise what someone else thinks.
Action:

· Minutes of the meeting to be circulated to all the service user reference group
· Presentation to be included with the minutes

Date of Next meeting: 

22nd July 2009 – Masonic Hall, Oakham Suite, 

Mansfield NG18 4AE
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