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	Self Directed Support

Service User Reference Group Meeting

Wednesday 22nd July 2009
The Masonic Hall, Oakham Suite




MINUTES
Present: 
	Name
	Support Worker/Carer
	SDS Team

	Patricia Culliford
	James Parrie
	Maggie McNamara

	Terry Gallagher
	
	Amanda Marsden

	Catherine Gallagher
	
	Ian Baker

	Patricia Farley
	
	Lynne Cutts

	Pauline Kenton
	Wendy Shaw
	

	Alan Douglas
	Nerys
	

	Lorraine Helen
	Rosalyn Ratcliffe
	

	Judith Cantril
	Konrad Bakalarczyk
	Konrad Bacalarczyk

	Kathryn Evans
	Konrad Bakalarczyk
	

	Emma White
	
	

	George Wilcockson
	Heide Vernon
	

	Andy Hayes
	
	


Apologies:

Michael Carlin, Sandra Brumby, Mick Wilson and Andrew Owusu
1.
Welcome and introductions 

Maggie McNamara welcomed everyone to the second meeting of the Self Directed Support (SDS) service user reference group meeting. This was followed by a short “ice breaker” exercise.
2.
Ground rules

Maggie updated the group on the ground rules. Maggie reminded the group about using the flip chart for comments and questions that they want to make but may not be relevant to discussions at the time or for any other questions, suggestions or comments.
3.
Minutes of the meeting held on the 3rd March 2009

The group agreed the minutes of the meeting held on the 3rd March 2009.

Action:
list of members in attendance at the meeting and their support workers listed separately

Action:
reminder to clarify the meaning of references made in the minutes
4.
Terms of Reference 

The terms of reference for the reference group were agreed.


Action: 
3.2 amend to - service user reference group is an opportunity for service users and carers to be involved and influence what happens in the project.  People can share their views, make comments and recommendations
Action:
minutes of the service user reference group meetings and the terms of reference to be input on the website

5.
Deputy for Self Directed Support Project Board

A meeting for people who have expressed an interest in being a deputy on the SDS Project Board will be arranged and this will be an opportunity to discuss roles and answer questions.
 
6.
Social Network Groups


Alan Douglas gave an update on a social networking site he is piloting for the service user reference group.  Alan provided information about the social networking site (see attached).  Please note this is a member’s only site. 
If you have any queries or questions about the ‘social networking site’ please contact Alan at ajd@webhealth.co.uk .

Some points raised:

· George Wilcockson advised he would like his through an audio link.  Nicola Hendey advised this was achievable

· Accessible for people with disabilities is an issue, Alan to look into this
· Consider the possibility of having some IT training for members  
· Alan to approach Maggie for support when required
· Newlink – trains people with disabilities.

7.
Personal Budgets

Amanda Marsden gave an update on Personal Budgets. Amanda asked the group to feed back as to whether or not they had a clear understanding of what a Personal Budget is and how it could be used.  The group appeared well informed.
Amanda explained that a Personal Budget is money from Adult Social Care and Health, given to those who are eligible to have support to meet their social care needs.  Following an assessment the service user who goes onto a Personal Budget will know how much money they will be receiving for their support and the outcomes they hope to achieve.  You can have a Personal Budget as:

· Direct Payment – you manage your money
· Nottinghamshire County Council will commission services – you have a managed budget
· mix of the two – this is a combination of a managed budget and a direct payment.


Service users can choose whether or not they wish to manage their Personal Budget themselves or have support.
Amanda then led a question and answer session with the group.
· Queries were raised on the role of Personal Assistants and it was agreed by the group this would be an agenda item at the next meeting.

· Alan Douglas suggested social workers would need to attend training course to learn how the SDS project will work to enable the service user to feel confident.

· Amanda advised that mandatory training would be rolled out for all social workers.

· Amanda advised members of the pilot that was being undertaken with 350 people receiving Independent Living Fund to move over to a Personal Budget.

Ian Baker advised of the timescales the team were working to and that by March 2011 there will be 30% of service users on a Personal Budget and in Nottinghamshire this will be approximately 7,500 and over 5 years this will increase to 60%.

· Service users are working with us on how we achieve this process and the knowledge that has been gained.

· There are still concerns about the use of day centres and discussions on this are being held.

Catherine Gallagher advised there was a need for 24 hours support especially through the night and it might be beneficial if someone could be on standby at the end of the phone.  A member of the group advised that a PA service could cover this, but will need to be flexible.

8.
Being Part of the Self Directed Support Project Board


Terry Gallagher advised the group that he was their representative on the Self Directed Support (SDS) Project Board and the minutes from the service user and carer’s reference group are taken to these meetings.

· Terry advised he will update members on the issues raised at the SDS Project Board meetings.

· Terry advised he will feedback comments from members he has received from members of both the service user and carer’s reference group on the Rurality Paper at the next SDS Project Board meeting in September.

· Terry advised the SDS scheme will provide better quality care but will be means tested as this is one of the rules set down by the Government.


Terry Gallagher’s contact details are:

terry.gallagher@ntlworld.com
telephone number: 0115 9534113

Action:
Terry to hold a ‘surgery’ at the next service user reference group meeting

9.
Self Directed Support Assessment

Ian Baker advised there has been briefing sessions for all team, service and locality managers on the SDS Assessment.  All the comments that we are receiving are being logged and will be incorporated in the next version.  The assessment is a co-produced document and services users can complete this with professional help.
Ian advised of the new green paper from the government on the future funding of Adult Social Care & Health.  At present service users are complete a SNAP (Self Nottinghamshire Assessment Process) and this work within the government guidelines and a care plan is produced.

10.
Support Plan
Ian Baker gave a short presentation about support planning, and confirmed that the new support plan would be circulated to the group during August for their comments.
There is a fundamental difference between traditional care plans and the vision for support planning Care plans tend to be brief and focus on services. Support plans are outcome focused, service users and their representatives decide what results they want to achieve by deploying their personal budget. 
The presentation also focused on the cultural shift required to make support planning really meaningful, service users have to take the opportunity to genuinely engage with personalisation. It is vital that they actively engage with the assessment and support planning process ensuring that their views and outcomes are fully discussed and recorded, taking a lead in the process and resisting the temptation to be a passive partner.     

 

Action:
a decision on ‘claw back’ has not been made
Ian then had a question and answers session with the group and made a note of all the queries and will feedback at a future meeting.

Action:
support plan and evaluation to be circulated to the group for comments
A.O.B.

1
Naming for the SDS Service User Reference Group
Suggestions from members included:

· D.I.Y.

· Pretty Things

· SURG 

· Self Directed Support User Forum

· Towards Independence

· SDS User Group

If you have any other suggestions please contact Maggie McNamara on telephone number: 0115 977 2535 or alternatively by e-mail: Maggie.mcnamara@nottscc.gov.uk 
2.
Terminology
Members suggested that a glossary of terms be sent out with minutes to help people understand the terminology used in the project.

3.
Gardening Group
George Wilcockson advised of the gardening group he was involved in, working on an allotment that was disable friendly. The group meets at Stanton Hill every Tuesday at 9.30 a.m. to 2.30 p.m. and lunch is included. If anyone is interested they would be most welcome to come along.

George’s telephone number is: 01623 557566

4.
The Agenda
Members discussed different ways of managing time – as there is always a full agenda and time is always short.  One suggestion was a meeting about a specific subject which could include both service user and carer’s reference group.

5.
Information Subgroup
Maggie asked if anyone would be interested in being part of a small group looking at leaflets and other information.

Please contact Maggie on telephone number: 0115 977 2535 or e-mail: Maggie.mcnamara@nottscc.gov.uk
6. Link to Green Paper – “Reform of the Care and Support System”

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_102338
7.
Feedback from flip charts
· do not use bright yellow paper

· guidance on charging system. The charging system remains the same

· people wanted more time for discussion and less speakers

· the group discussed the best way to provide lunch as buffet style does not suit everyone.  The group agreed that we would continue with the buffet.
8.
Feedback from the Evaluation Form

Thank you to those who completed the evaluation form we had a return of over 50% 

· the general consensus is that people are happy with the venue, lunch and refreshments

· members also appreciated the warm up session and the presentations

· generally people did say they would like more time for discussion

· some people expressed concern that not everybody had a chance to contribute  

Date of Next Meeting:

Thursday 5th November 2009 

11.15 a.m. – 3.30 p.m.

The Masonic Hall, Oakham Suite, Mansfield

Agenda for the 5th November will be sent out nearer the date.
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www.nottinghamshire.gov.uk/puttingpeoplefirst

