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	Self Directed Support

Service User Reference Group

Terms of Reference




Terms of reference for the Self Directed Support service user reference group 
1.
Purpose
1.1
The reference group is for people who use social care services and are interested in offering advice and support to the Self Directed Support (SDS) project.

1.2
Service user reference group is an opportunity for service users to be involved and influence what happens in the project.  People can share their views, make comments and recommendations.


1.3
The group will look at issues arising from the ongoing work of the Self Directed Support team.  For example, people can help us by testing out and/or giving us feedback on some of our processes (such as assessment questionnaire).
2.
Membership
2.1
To be a member of the of the service user reference group people need:
· to be (or to have been) a service user
· live in the county of Nottinghamshire.

2.2
The group will continue to seek representation:
· from the range of different service areas
· from different communities in Nottinghamshire, including BME communities.


2.3
We will seek to offer support to members of the group in order for them to participate and attend.  Members will also take responsibility to inform the chair about their support needs.


2.4
Each person represents themselves (not a group or organisation).
3.
Attendance
3.1 New members can join the group during the life of the project.

3.2 The group recognises that members may not be able to attend every meeting.
4. Frequency of Meetings
4.1 The group will meet approximately 3 times a year. It was agreed that meetings can be called when there is a need.

4.2 The group will meet during the life of the Self Directed Support project. This project ends on August 2010.

5.
Accountability and information sharing
5.1 The group will report back to the Self Directed Support Project Board.


5.2 A deputy service user representative for the Self Directed Support Project Board will be appointed from the group.

5.3 The group will feed into the other task groups.


5.4 Information from the meetings will be sent to all group members.

6.
Facilitation

6.1
The group will initially be chaired by Maggie McNamara, supported by Bronwen Grieves from the Self Directed Support (SDS project) and Lynne Cutts (SDS project) will administer the group.  Konrad Bakalarczyk, Learning Disabilities Partnership Board Access Officer, will offer support to service users who need it.
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