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	Putting People First
Self Directed Support Carers Reference Group Minutes
Friday 29th May 2009 




Present:

Maggie McNamara (Facilitator), Ann Beulshausen, Lesley Booth, Diane Brammer, Irene Braybrooke, Malc Cooper, Terry Gallagher, Roy & Chris Gooding, Jan Harding, Diane Neal, M. Owen, Michael Shaw, Christine Squire, Valerie Sullivan, Carole Taylor, Tony Wardell, Penny Spice, Wendy O’Hara, 

Apologies:

Michael Boulton, Judith Machin
1.
Welcome and Introductions

Maggie McNamara welcomed everyone to the first Self Directed Support (SDS) Carers Reference Group meeting.  This was followed by an “ice breaker” introduction exercise.
2.
Ground Rules

The group agreed the following ground rules:

· respect one another’s views

· one person speaking at one time

· to indicate if you would like to speak

· guideline – 2 minutes slot to speak

· allow time for relevant questions

· treat everyone how you would like to be treated yourself

· confidentiality

· using judgement on what you would like to share

· keep to the point

· tolerance / forgiveness / patience

:
3.
Terms of Reference 

The group discussed terms of reference for the group and the draft terms of reference are attached.  These to be signed off at the next meeting of the Carers Reference Group.

4.
Penny Spice Service Manager for Carers

Penny gave a brief outline of what her role would be:
· lead the development of a Carers' Strategy 

· oversee the development and extension of carers' services across the County 

· manage the Carers' Unit 

· liaise with and provide professional support to the Carers' Assessment Workers 

· work in partnership with internal colleagues including the Self Directed Support  Team 

· work in partnership with health colleagues in the implementation of the Joint Commissioning Strategy 

· work in partnership with third sector and other agencies involved in carers' issues

Penny advised the group that there is a review of contracts with carer’s service.  This looks at what people need and what is provided by voluntary services.  A copy of the tender was given to the group for their comments.

Q: information is often hard to obtain, and where can I find some?
A: the issue of information being available is being looked into, but information can be found in different formats in local libraries. 
Information about Putting People First and Self Directed Support can be found on the website:

www.nottinghamshire.gov.uk/puttingpeoplefirst
Action:
Carer’s Unit to hold a ‘carer’s surgery’ at lunch time at the next 



meeting

Action:
It was agreed Penny would be invited to further meetings of the group
5.
Putting People First & Self Directed Support presentation

Jane North, SDS Project Manager gave a brief presentation of Putting People First and Self Directed Support. This was followed by a question and answer session.
Jane then gave a brief update on Personal Budget trials that are taken place and she will be working with Penny Spice on carers being able to receive a Personal Budget.
Service User & Carer Survey
A summary of the service user and carer survey will be enclosed with the minutes but you can also find the full report with the findings on the website: 

 www.nottinghamshire.gov.uk/puttingpeoplefirst
6.
Service User representation on the Self Directed Support Project Board

Terry advised if members would like to contact if they have any issues they would like him to raise at the SDS Project Board meetings – contact details are:

Terry.gallagher@ntlwork.com / tel no: 0115 9534113

Terry advised members of the success of the Disability Badge scheme which he had developed with the help of Paul McKay and also how they had received a national award.

Terry Gallagher is the service user and carer’s representative on the Self Directed Support Project Board.  Terry advised the group about himself and his role on the SDS Project Board is:
· to make a difference by representing service users and carers

· being able to be involved and able to comment on the documentation for SDS i.e. assessment questionnaire

· working with the SDS team to look at improving the services to make them better value for money

7.
Assessment Questionnaire and Support Plan

Following consultation the new title for the questionnaire is Self Directed Support Assessment. Ian Baker advised that the consultation feedback on the Self Directed Support Assessment has been analysed and version 1.3 is now ready for the next round of testing. 
On completion of an assessment a support plan is produced with the help from social workers/ community care officers.

7.1
The Support Plan will be:
· What is important to you?
· What do you want to change?
· How will you arrange your support?

· How will you spend your money?

· How will you manage your support?

· How will you stay in control?

· What will you do next?

The group took part in an exercise that identified their priorities in support planning and outcomes.
Action: 
Assessment Questionnaire and Support Plan to be sent to the 




group when available
Maggie thanked people for attending and engaging so positively.

It was agreed that the next meeting will include a “carer’s surgery” and more time for people to interact and talk to each other.

If you would like more information about Putting People First and Self Directed Support visit our website:  www.nottinghamshire.gov.uk/puttingpeoplefirst
Date of Next Meeting:
Venue: Masonic Hall, Oakham Suite (not a Friday) September – to be confirmed
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