
















� Are you using the right data to select the languages to translate
this material into? Have you got an official list of languages spoken
locally, and is it being updated as intelligence comes in about local
changes? Does every community group on that language list need to
know about the contents of this material? 

� Have you considered the cost/benefit analysis for this
translation? Will these materials be used in full, or is it likely that this
form of communication will sit on the shelf? What would be the cost of
not translating these materials – would there be an additional burden
on public services? 

� Have you explored whether other local agencies might already
have these materials available in translated form? Have you
networked with other authorities to share leaflets? Might the police or
other partners already be translating similar things? Is there any national
best practice?73

� Are there practical ways you can support people to learn English even
while producing this translation? Can you use pictures? Is there an English
summary at some point in the document? Could you include adverts for local
English lessons? Or could the whole leaflet be bilingual or multilingual?

The Peterborough City Council Road Safety Team, in partnership with
Cambridgeshire Police, are developing a pictorial approach to its road safety 
messages. The BASICS campaign in particular 
used symbols that were easily understandable 
to get across key messages about road safety 
such as speeding, drink driving, and seat belts – 
with an overall aim of raising awareness and 
changing mindset so casualties could be 
reduced. In addition to using pictures, where 
the leaflets needed to draw out messages in 
languages other than English, they were 
multilingual – the English text was set against 
a number of other languages, all on one poster.

The welcome material prepared by the Boston Action Partnership states
that the best way to integrate into a new community is by speaking English.
Information is therefore provided up front on where to find English language
classes in community centres, often with crèche facilities. 

Translation services are provided, but partners buy the services jointly from a
translation network in a neighbouring county.
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� Are there practical ways you can keep up with changes within the 
community? Have you got a welcome pack for new migrants that can be
updated based on their experiences? Is it produced electronically, or in a
format that is easy to update?

� Will this material be developed in a way that is accessible for all 
communities? Are you translating something that is about specific services to
one community? Have you considered whether they will feel alienated from
mainstream provision by having to have this? Have you considered whether
other communities might feel disadvantaged by not having access to similar
materials? Does this material fit well with your communications strategy to all
residents, both settled and new? 

� We believe that these principles will go some way to addressing the automatic
assumption in favour of translation that we believe runs counter to our wider
arguments in this report.

� However, our brief consultation on this issue highlighted a gap in the support
being offered to local areas on this issue, and a number of areas who would
very much welcome further conversations. We would therefore recommend
that Communities and Local Government takes responsibility for this issue, and
includes these principles in future guidance. We would also suggest they
consider how best to share good practice and existing leaflets, perhaps via an
existing portal or website.

We must ensure that language does not act as a barrier to access to services
(or indeed wider community engagement). While translation has its place for
the most vulnerable groups, we believe that there should be a clear
preference (especially where resource considerations force choices) for the
provision of English language training. Shared language should be at the heart
of a common set of values for a community. ESOL Access for All needs to be
resourced on a consistent and enduring basis. (LGA submission)
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1 With thanks to Barry Quirk in “Complexity and Cohesion”: IDeA and Solace (December
2006)

2 The Cantle Report – Community Cohesion: A Report of the Independent Review Team
3 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission

(2006/2007)
4 The Citizenship survey is a major household survey, conducted by Communities and

Local Government, covering community issues. Almost 15,000 face-to-face interviews
are carried out in each wave of the survey, including boost of 5,000 interviews with
respondents from Black and Minority Ethnic groups. The 2007 wave of the survey is
currently in the field

5 Best Value Performance Indicators (BVPIs) are a statutory set of 90 indicators developed by
Government Departments to measure the performance of local authorities, that is, all local
authorities must measure themselves against BVPIs. The data is collected and audited
annually by the Audit Commission

6 A8 refers to the eight countries which became EU member states in 2004
7 Forthcoming: Laurence & Heath (2007), Individual and community level drivers of

cohesion: an analysis of the 2005 Citizenship Survey; Communities and Local Government
8 Evidence on Integration and Cohesion, DTZ report for the Commission (2007)
9 For example, living in a rural community will make a person 3.2 % more positive about

cohesion, while negative factors typically lower perceptions of cohesion by only 1 or
2% each

10 i.e. only comparing one set of data with another, not adding other factors into
the equation to see what else is having an impact and not implying any causality
between them

11 The Citizenship Survey, Topic report: community cohesion (Communities and Local
Government 2006)

12 One London Campaign. See http://www.london.gov.uk/onelondon/
13 Equalities Review: Fairness and Freedom, final report (2007)
14 Abrams, D. and Houston, D.M. (2006), Equalities, Diversity and Prejudice in Britain: 2005

National Survey, London, Equalities Review
15 The Citizenship Survey, Topic report: community cohesion (Communities and Local

Government 2006)
16 Migrant’s Live’s Beyond the Workplace: The Experience of Central and East Europeans in

the Workplace Joseph Rowntree Foundation (2007)
17 Britain Today – Are We An Intolerant Nation? Ipsos MORI for Readers Digest (2000)
18 New Complexities of Cohesion in Brtain, S.Vertovec, think piece for Commission (2007)
19 Unpublished submission to the Commission from Dr Deborah Phillips
20 Unpublished submission to the Commission from Professor Maggie Wetherall
21 New Complexities of Cohesion in Brtain, S.Vertovec, think-piece for Commission (2007)

Endnotes



22 A Shared Future: Policy and Strategic Framework for Good Relations in Northern Ireland,
Office of the First and Deputy Prime Minister (March 2005)

23 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission,
(2006/2007)

24 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission,
(2006/2007)

25 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission,
(2006/2007)

26 As recommended in Stronger and Prosperous Communities: The Local Government White
Paper, Communities and Local Government (2006)

27 We support the recent Third Sector Review in its commitment to moving to longer term
funding to these organisations, and would urge that this longer-term funding recognise
the importance of inclusivity outlined in Annex C. We would also recommend that other
funders consider this inclusivity, alongside a need where possible to commit funding for a
period of years to have the most effect

28 This should also be true of any wider guidance produced – see para 8.36 Local
Government White Paper 

29 The ‘representativeness’ of councillors Alice Brown, Amy Jones and Fiona Mackay, July
1999

30 Evidence on Integration and Cohesion, DTZ report for the Commission (2007) 
31 Making Assets Work, The Quirk Review of Community Management and Public ownership

of Assets (May 2007)
32 Home Office Asylum Statistcs for 2005 (August 2006)
33 Submission to Commission by Sarah Spencer
34 New Complexities of Cohesion in Britain, S.Vertovec, think piece for Commission (2007)
35 On 28 March, the Home Office announced that they would be taking this forward

through consulting on requiring English for spouses in the paper ‘Securing the UK Border’.
36 English for Speakers of Other Languages (ESOL)
37 Cited in the work of John Paul Lederach
38 Consultation response from the Catholic Bishop’s Conference of England and Wales.
39 At the “Faces in Da Crowd” youth conference held on behalf of the Commission, 54% of

young people said they did not feel part of their community, and 78% felt that people in
authority do not listen to them, for example

40 http://www.nya.org.uk/Templates/internal.asp?NodeID=90031
41 Moving on Up: Bangladeshi, Pakistani and Black Caribbean women and work, Early

findings from the EOC’s investigation in England. (2006)
42 www.eoc.org.uk/genderduty
43 Social Enterprise Action Plan: Scaling new heights, Cabinet Office (2006)
44 See www.faithworks.info/bestpracticeguide
45 Firm Foundations: The Government’s Framework for Community Capacity Building,

Home Office (2004)
46 Community Development is about building active and sustainable communities based

on social justice and mutual respect
47 As set out in the Community Development Challenge, Communities and Local

Government, December 2006
48 Audit Commission, Neighbourhood crime and anti-social behaviour: Making places safer

through improved community working, May 2006.
49 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission,

(2006/2007)
50 ‘What Works’ in Community Cohesion, MORI, for the Commission (2007)
51 Seeking Scapegoats, The coverage of asylum in the UK press Roy Greenslade (2005)
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52 Understanding attitudes to asylum in the UK, Miranda Lewis ippr (2005)
53 Chatham House Rule: When a meeting, or part thereof, is held under the Chatham House

Rule, participants are free to use the information received, but neither the identity nor the
affiliation of the speaker(s), nor that of any other participant may be revealed.

54 Forthcoming Central Office of Information paper
55 We recognise also the importance alongside schools of colleges of further education and

institutions of higher education
56 Bowling Alone: The Collapse and Revival of American Community, R.Putnam (2000)
57 Inter-group contact and integration: When, how, and why, Professor Miles Hewstone,

University of Oxford, Presentation to the Commission on Integration and Cohesion,
December 13, 2006

58 New Complexities of Cohesion in Britain, S.Vertovec, think piece for Commission (2007)
59 School Choice and Ethnic Segregation: Educational Decision-making among Black and

Minority Ethnic parents, Runnymede Trust (June 2007)
60 There are approximately 7,000 such schools within the 22,000 state schools in England 
61 Results forthcoming in July 2007
62 Social Interaction in Urban Public Spaces, Joseph Rowntree Foundation (April 2007)
63 Belonging in Contemporary Britain A. Buonfino et al, The Young Foundation for the

Commission (2007)
64 Social Interaction in Urban Public Spaces, Joseph Rowntree Foundation (April 2007)
65 See http://www.biglotteryfund.org.uk/prog_reaching_communities
66 Evidence on Integration and Cohesion, DTZ report for the Commission (2007)
67 The Power of Sport, The Institute of Community Cohesion (July 2006)
68 http://www.scotland.gov.uk/Resource/Doc/159545/0043404.pdf
69 Diversity and Citizenship Curriculum Review, Sir Keith Ajegbo (January 2007)
70 The Cantle Report – Community Cohesion: A Report of the Independent Review Team
71 Public Attitudes towards Cohesion and Integration: MORI polling for the Commission

(2006/2007)
72 For more details, see the COI publication (forthcoming)
73 See www.multikulti.org.uk for example
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