Freedom of information request NCC-051900-21
Thank you for your recent Freedom of information request for the following information:

Please could you inform me of the following information on your current Bus Registrations and
Publicity Software:

Current Provider: Our current provider for our Bus Registrations and Publicity Software is
Trapeze, the software is called NovusFX and was procured through SCC.

Contract End Date: is available here Contract details (due-north.com)

Annual Spend: Our current spend is £13k pa.

We suggest all requesters search under our publication scheme in advance of requesting information
under the freedom of information act. Nottinghamshire County Council regularly publishes previous
FOIR, s and answers on its website, under Disclosure logs. (see link)
http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-off1]information/disclosure-log/ You
can use the search facility using keywords. i.e. care / home etc.

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to the Team Manager, Complaints and
Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email
complaints@nottscc.gov.uk .

With kind regards

Lorraine Hayes

Complaints Information & Mediation Officer
Complaints & Information Team

Chief Executives Department
Nottinghamshire County Council

West Bridgford

Nottingham

NG2 7QP

0115 97 72788
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