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18 February 2021

Dear .

Re: Newton House Care Home Closure

| write to you in respect of the closure of Newton House Care Home, Shireoaks. Nottinghamshire
County Council would like to express their dissatisfaction with the decision that you have taken to
continue to admit residents into your service, some of whom had been admitted only two weeks
prior to closure.

3rd party information the closure placed very frail

residents at risk — and was a decision that came as a terrible shock to those residents that had

resided there for some time REIE YA E Ul

In my view it was only the actions and management of the dedicated Council staff including those
from Quality Market Management Team (that attended the home daily — even at weekends) that
minimised the risk.

Yours sincerely,

# PERSONAL DATA

Interim Commissioning Lead
Adult Social Care, Health and Public Protection
Nottinghamshire County Council

c.c. Care Quality Commission
CCG Colleagues

The Council is committed to protecting your privacy and ensuring all personal information is kept confidential and safe. For more details
see our general and service specific privacy notices at: https://www.nottinghamshire.gov.uk/global-content/privacy

Nottinghamshire County Council, County Hall, West Bridgford, Nottingham NG2 7QP



https://www.nottinghamshire.gov.uk/global-content/privacy



