
Dear Requester 

 

I refer to your recent Freedom of Information request.   

 

Our ‘Broadband’ and ‘WAN’ is supplied by Virgin Media on one contract. ‘Broadband’ and ‘WAN’ is 

taken as the same thing and not something to be split into separate costs. 

 

Contract 1 
 

1.       Current Lines/Voice Services (Analogue, ISDN VOIP, SIP etc) Provider- Please can you provide 
me with the name of the supplier for the contract.  

SIP - Virgin Media 

PSTN – Daisy Communications Ltd 

2.       Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are 
also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If 
there is more than one supplier please split the renewal dates up into however many suppliers  

SIP – Nov 2020 

PSTN – Oct 2020  

3.       Fixed Line- Contract Duration- the number of years the contract is for each provider Both 3 
years 
 
4.       Type of Lines- Please can you split the type of lines per each supplier? PSTN, Analogue, SIP 
See Q1 

 
5.       Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN 
Lines, Analogue Lines 2x SIP trunks PSTN -  
 
Contract 2 
 
6.       Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available 
please can you provide further insight into why? Same as Q1 
 
7.       Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year 
is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract.  

Same as Q2 
 
8.       Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An 
estimate or average is acceptable. £5,135 
 
 9.       Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 
Same as Q3 
 
10.   Number of Extensions- Please state the number of telephone extensions the organisation 
currently has. An estimate or average is acceptable.  6500 
 

Contract 3 



11.   Fixed Broadband Provider- Supplier’s name  if there is not information available please can you 
provide further insight into why? Virgin Media 

12.   Fixed Broadband Renewal Date- please provide day, month and year (month and year is also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there 
is more than one supplier please split the renewal dates up into however many suppliers VirginMedia 

28/11/2020 – New contract awarded to MLL November 2019  

13.   Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. 
An estimate or average is acceptable. See Q18 
 
Contract 4 
 

14. WAN Provider- please provide me with the main supplier(s) if there is no information available 
please can you provide further insight into why? Virgin Media 

15.   WAN Contract Renewal Date- please provide day, month and year (month and year are also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there 
is more than one supplier please split the renewal dates up into however many suppliers VirginMedia 

28/11/2020 – New contract awarded to MLL November 2019  

16. Contract Description: Please can you provide me with a brief description of the contract  
Provision of a Wide Area Network enabling site-to-site and site-to-internet/cloud connectivity. 
Provision of resilient fully diverse active/passive connection to WAN Provider core network, providing 
both managed Internet and network connectivity. 
Provision of Layer 2 10Gbps Data Centre Interconnects 
 
17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 201 
 
18.   WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or 
average is acceptable. £618,900 
 
19. For each WAN contract can you please provide me with information on how this was procured, 
especially around those procurement that used frameworks, please provide me with the framework 
reference. N/A 
 
20. Internal Contact: please can you send me there full contact details including contact number and 
email and job title for all the contracts above. Lorraine Dennis, Category Manager Chief Executives 
and Place, Lorraine.dennis@nottscc.gov.uk, 0115 9772248 

 

I hope this assists. Should you have any further enquiries please do not hesitate to contact me 

directly on the details below. 

 

Regards, Alison 

 

Alison Walker 

Complaints, Information and Mediation Officer 

Nottinghamshire County Council 

0115 9774004 (Direct Line) 

 

In addition to this and for future reference Nottingham County Council regularly publishes previous 

FOIR,s and answers on its website, under Disclosure logs. (see link) 

http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/  

 



You can use the search facility using keywords. 

 

If you wish to raise any concerns about the way your request was dealt with, then please write to 

the Team Manager, Complaints and Information, County Hall, West Bridgford, Nottingham, NG2 7QP 

or e-mail foi@nottscc.gov.uk quoting the reference number above.  

 


