
 
 
 
Freedom of information request NCC-048385-20 
 
Thank you for your recent Freedom of information request for the following information: 
 
The number of potholes that have been reported for the years: 2018-2019 and 2019-2020.  
 
Whilst we will hold information in relation to the number of enquiries, we receive relating to potholes, 
the data won't accurately provide the number of potholes just the number of reports because many 
reports contain multiple locations. We have focused the information provided on potholes numbers, 
the following tables show the number of potholes raised i.e. a job was issued, and the number of 
potholes repaired. The variance in the figures is due to ad-hoc repairs undertaken by the teams whilst 
out on the network 
 

Potholes Raised - 2018/2019 
  

Year-Month No. Potholes 
Raised 

2018-04 15124 
2018-05 14657 
2018-06 9454 
2018-07 7690 
2018-08 7380 
2018-09 5872 
2018-10 7694 
2018-11 8567 
2018-12 6191 
2019-01 9015 
2019-02 9174 
2019-03 9766 
Grand Total 110584 

  
Pothole Repaired 2018/2019 

  

Year-Month No. Potholes 
Repaired 

2018-04 17999 
2018-05 12899 
2018-06 12482 
2018-07 8731 
2018-08 7196 
2018-09 7029 
2018-10 7632 
2018-11 7540 
2018-12 6562 
2019-01 7731 
2019-02 8455 
2019-03 10261 
Grand Total 114517 

  
 
 
 



Potholes Raised 2019/2020 
  

Year-Month No. Potholes 
Raised 

2019-04 9935 
2019-05 9284 
2019-06 8523 
2019-07 8240 
2019-08 6080 
2019-09 5456 
2019-10 6946 
2019-11 8070 
2019-12 11280 
2020-01 14149 
2020-02 10994 
2020-03 9261 
Grand Total 108218 

  
Potholes Repaired 2019/2020 

  

Year-Month No. Potholes 
Repaired 

2019-04 9284 
2019-05 10135 
2019-06 8879 
2019-07 9476 
2019-08 5294 
2019-09 6624 
2019-10 6658 
2019-11 6547 
2019-12 9115 
2020-01 13813 
2020-02 11161 
2020-03 10450 
Grand Total 107436 

 
If you have any queries or concerns, then please contact me. Please remember to quote the 
reference number above in any future communications.  
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to the Team Manager, Complaints and 
Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or e-mail foi@nottscc.gov.uk  
 
 
With kind regards 
 
Lorraine Hayes 
Complaints Information & Mediation Officer 
Complaints & Information Team 
Chief Executives Department 
Nottinghamshire County Council 
West Bridgford 
Nottingham 
NG2 7QP 
0115 97 72788 
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