SPECIFICATION OF SERVICE
Contract Ref:   


SD/701/8/001
Type(s) of vehicle:     
16 seater low floor single decker– vehicle must be fully compliant with the Disability and Discrimination Act (DDA) 1995


Traffic Commissioner Registration
Is required with copy to local authorities
BSOG for mileage: 
Is not claimable for this service. BSOG should not be taken into account when submitting prices. Operators are still able to claim smartcard, automatic vehicle location (AVL) and/or low carbon emission bus (LCEB) incentives, if eligible, for their services. 
Obligatory features:

· Whilst tenderers may offer to provide the features of this service through a different solution, any alternative must serve the roads covered by these services at no lesser frequency. 

· If the operator offers additions to the specification, these will be accepted providing the requirements of the contract are still met in full. Under tendering rules the County Council is not able to accept a higher price for additions to the specification as set out in this document. 

· Journeys and sections of journeys shown in bold must operate specifically to the routes and times specified. 

· The contractor must schedule suitable driver duties and any driver changeover must not require passengers to transfer vehicle during their journey

· All drivers or vehicles must have phone or radio communication with the operating base to report incidents, but this must be used legally, and not whilst the vehicle is moving. 
· DBS – All Drivers on school runs must hold an enhanced DBS Certificate with appropriate list checks which is less than 3 years old

Destination Displays:                        Normanton on Soar – Clifton – School Service
Service numbers for Display
 865 & 482
Fares and estimated revenue:
Minimum Cost - Where the operator works out all the costs of operating the service and the fare revenue is credited to the county council. Note – Minimum subsidy alternatives will be considered.

ITSO Compliant Ticket Machine:
Local bus services – An ITSO compliant ticket machine and associated back office operating system is required for this service.

TUPE 
May apply – Please refer to Section 4_TUPE Guidance Note from the framework documents.
Publicity
For this contract the contractor will be expected to produce timetable information in leaflet form and for bus stops at its own cost. Alternatively, the County Council can do this for an agreed charge.

Any publicity produced by the operator must conform to the legal corporate identity and financial contribution clause of the County Council’s Corporate Identity Policy (see below). Publicity for contracted services should not refer to any commercial services run by the operator nor should it in any way suggest a direct link between the contracted and commercial services.

Access to County Council timetable cases and infrastructure is willingly given subject to compliance with the County Council’s Bus Information Strategy. This access is given on the understanding that the contractor will not in any way move, remove or cover over any other operator’s information at the stop. 

If there is insufficient space to display timetables or service numbers at a stop the operator must not touch the existing information but should contact the council’s infrastructure team who will resolve the issue.

Any operator who fails to comply with these guidelines may be denied access to timetable cases and the County Council will then take over responsibility for producing and installing information for the relevant services and may charge the operator accordingly.

  Publicity and protection of Council’s corporate identity and financial contribution clause:

  a) The Contractor shall not make or consent to the making of any public statement or announcement, or engage in any promotional or marketing activity concerning this Agreement without the Council’s consent.

b) The Contractor agrees that it will officially recognise and promote the significant financial contribution provided by the Council by including the Council’s logo on all documentation and publicity/marketing materials relating to the Contract, including on the web-site or social networking platform/s of the Contractor.

c) Any use of the Council’s logo needs to be approved by the Council’s Communications and Marketing team. Where the Council’s logo is being used the relationship with the Council should be made clear through the use of appropriate wording (for example, ‘funded by’ or ‘supported by’).

 d) The Council will grant to the Contractor a licence without charge to use the Council’s logo for the purposes of this clause. The Council’s logo should be obtained from the Council’s Communications and Marketing team.

 e) The Contractor must not undertake any activity which will bring the reputation of the Council into disrepute.

The County Council may choose to include service details in its own regional publicity at no cost to the contractor, and in view of the short introductory timescale will produce initial leaflets and roadside information in its established formats, and at its own cost. Contractors are reminded that they must publicise the service thereafter, in particular in advance of any timetable change. Access to County Council timetable cases is willingly given, subject to compliance with the design specification.
	
	
	
	
	
	
	


