NCC-046027-20 community equipment services

Dear Requester,

Further to your request for information under the freedom of information act please see
below response from the department..

| would like to make a request under the FOI for the following information:

e Who provides your community equipment service? British Red Cross

e Are riser recliner armchairs available through your community equipment stores?
NO, not on our catalogue range, only as specials with very specific eligibility
criteria, all requests have to go through a panel system

o If yes, what is the eligibility criteria? See attached

o If yes, what make and model are supplied? Not standard item so spec will vary
according to need identified, we do not provide ‘standard RRs’ they are self
purchase only. We would only consider models with high levels of pressure
care needs and tilt in space

o If yes, how many riser recliner armchairs were supplied in 2018, 2019 and YTD in
20207 This information is not specifically recorded or easily available to extract
in a reasonable time within available work capacity. It would take an officer
several days to look through 3 years of activity data which would exceed the
appropriate limit threshold under the act ( s.12)

o If yes, how much do you pay per unit? Price varies according to
specification/size, typically around £750 - £900

We trust this now resolves your enquiry and where we have not been able to provide details
we expect that this information is not held by Nottinghamshire county Council at this time.

We suggest all requesters search under our publication scheme in advance of requesting
information under the freedom of information act.

Nottinghamshire County Council regularly publishes previous FOIR, s and answers on its
website, under Disclosure logs. (see link)
http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-

log/

You can use the search facility using keywords. i.e. un regulated / care / home etc.

If you are unhappy with the service you have received in relation to your request and wish to
make a complaint or request a review of our decision, you should write to the Team
Manager, Complaints and Information Team, County Hall, West Bridgford, Nottingham, NG2
7QP or email complaints@nottscc.gov.uk .

Kind Regards

Complaints and Information Team

Nottinghamshire County Council

County Hall

Good afternoon

| would like to make a request under the FOI for the following information:

e Who provides your community equipment service?
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Are riser recliner armchairs available through your community equipment stores?
If yes, what is the eligibility criteria?
If yes, what make and model are supplied?

If yes, how many riser recliner armchairs were supplied in 2018, 2019 and YTD in
20207

o If yes, how much do you pay per unit?

Many thanks for your help



