Freedom of information request NCC-043665-19

Thank you for your recent Freedom of information request for ease we have provided our response
alongside each point as follows:

How many investigators are in your fraud investigation team? One trained Counter Fraud Officer.
Do you have a case management system used by the fraud investigation team? No

If so who supplies it and what is the name of the system? N/A

When does the contractual agreement to use the software expire? N/A

What is the annual cost to use the system? N/A

If you do not have a fraud investigation team, can you please inform me if you are part of a shared
fraud investigation team, or if your fraud investigations are outsourced? A trained Counter Fraud
Officer within the Internal Audit Team.

If they are outsourced can you please inform me who the fraud investigation is outsourced to? N/A

| trust this information is of assistance to you.
If you are unhappy with the service you have received in relation to your request and wish to make a

complaint or request a review of our decision, you should write to the Team Manager, Complaints and
Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or e-mail foi@nottscc.gov.uk

With kind regards

Lorraine Hayes

Complaints Information & Mediation Officer
Complaints & Information Team

Chief Executives Department
Nottinghamshire County Council

West Bridgford

Nottingham

NG2 7QP

0115 97 72788
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