
Dear 
I am writing to you in reply to your Freedom of Information Act (FOIA) request to Nottinghamshire 

County Council. I have the following information. 
 

1. What Software Systems are currently used by the Council for Planning, Land Charges, Building 
control and Public Protection/Licencing/Environmental Health?  
Planning: MasterGov and JDI 

Land Charges: Part of the Concerto P2 system  
Building Control: N/A 

Public Protection/Licensing/Environmental Health: Civica APP 
 

2. For each of the software systems listed in question 1, when does each contract expire?  
Planning: MasterGov 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=c5fcf304-5f27-

e811-80eb-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
Land Charges: Part of the Concerto P2 system  

Building Control: N/A 

Public Protection/Licensing/Environmental Health: Civica APP – Annual licence expires 31 Mar 2020 
 

3. For each of the software systems listed in question 1, what is the annual maintenance cost of each 
software system?  
Planning: £22,503.00 annual maintenance  
Land Charges: Concerto P2 is not used exclusively for financial charges on council owned land. Costs 

for these products are not broken down to the level of detail that would allow us to provide the cost 

of land charges only. 
Building Control: NA 

Public Protection/Licensing/Environmental Health: £27,517.24 
 

4. For each of the software systems listed in question 1, are you planning to go to market for a 
different software system? If so, when?  
No 

 
5. Does your IT strategy describe consolidating systems onto a single software system?  
No 

 
6. How many users / licenses for each of the software systems listed in question system do you have?  
Planning: 16 licenses 
Land Charges: Concerto P2 is not used exclusively for financial charges on council owned land. Costs 

for these products are not broken down to the level of detail that would allow us to provide the 
number of users/licenses for land charges only  

Public Protection/Licensing/Environmental Health: 20 licences  

 
If you have any queries or concerns then please contact me. Please remember to quote the reference 

number above in any future communications. 
 

If you are unhappy with the service you have received in relation to your request and wish to make a 

complaint or request a review of our decision, you should write to the Team Manager, Complaints and 
Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or e-mail foi@nottscc.gov.uk. 

 
Yours sincerely 

 
John Allison 

Information Officer 

Chief Executive’s Department 
Nottinghamshire County Council 

County Hall, West Bridgford, Nottingham NG2 7QP 
Telephone: 0115 977 2788  
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