
Dear 
I am writing to you in reply to your Freedom of Information Act (FOIA) request to Nottinghamshire 

County Council. I have the following information. 
 

Which Web Filtering Solution do you currently have implemented? 
NCC utilise Palo Alto Firewall URL filtering. 
 

How many users does this support? 
This supports approximately 6000 users. 

 
Who was this purchased through?  
Datrix. 

 
How much is the current contract value and how many years does this cover? 
This was purchased as part of a 3-year deal with Palo Alto so we do not have a specific cost for this. 
 

When is the Web Filtering contract due to expire? 
The web filtering is part of the Palo Alto firewall, so even if the contract for the supply of network 
services with Datrix expires, NCC intend to continue to licence the Palo Alto firewall for web filtering 

for the foreseeable future. 
 

Who is in charge of reviewing the web filtering contract/solution? 
Chris Towner, Senior Technical Architect responsible for security. 

 

If you have any queries or concerns then please contact me. Please remember to quote the reference 
number above in any future communications. 

 
If you are unhappy with the service you have received in relation to your request and wish to make a 

complaint or request a review of our decision, you should write to the Team Manager, Complaints and 

Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or e-mail foi@nottscc.gov.uk. 
 

Yours sincerely 
  

John Allison 

Information Officer 
Chief Executive’s Department 

Nottinghamshire County Council 
County Hall, West Bridgford, Nottingham NG2 7QP 

Telephone: 0115 977 2788  
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