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Request for Information: Ref NCC-037976-19
CCTV maintenance and support contract

Thank you for your request for information relating to CCTV maintenance and support contract. 
I can now let you have the following information in response to the questions you raised.

1. Supplier of the contract for CCTV maintenance and support- The Inside Out Group 
upgrade to the system took place in March 2017. NCC have an annual support and 
maintenance contract currently in place.
2. How much the Orgs spend annually with the supplier? (if multiple suppliers please list 
the annual spend for each) £2400 maintenance
3. What is the renewal date of this contract? April 2020
4. What is the duration of the contract? Annual
5. What is the review date of this contract? If possible the likely outcome of this review 
April 2020. Not known at this point
6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If 
there is various brands could you please list? SEA, ADT &  EXeros
7. What is the total number of cameras in use/under this contract? 41. County Hall  36 
Trent Bridge House  5
8. The description of the services provided under this contract. Please state if this 
contract includes more than just CCTV services. Maintenance of all equipment relating to 
the provision of CCTV
9. Contact details of the employee responsible for the contract between the supplier and 
the organisation. Can you please provide me with their full contact details? Mr James 
Silveston, James.silveston@nottscc.gov.uk  01159 773369

Please note this information related to CCTV at County Hall & Trent Bridge House, the Council 
do have other CCTV systems, in other buildings. These are often managed by other 
departments and have no maintenance contracts in place. I am unable to provide any 
information on these as currently the Council are working on a project that identifies older 
systems pulling them into a centrally held maintenance contract. 

We hope this now satisfies your request, and should you have any further enquiries please do 
not hesitate to contact me directly using the contact details below. In addition and for future 
reference Nottinghamshire County Council regularly publish previous Freedom of Information 
Requests and answers on our website, click here to see the Disclosure logs.

If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision, you should write to the 
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Team Manager, 
Complaints and Information Team, 
County Hall, 
West Bridgford, 
Nottingham, 
NG2 7QP 

or email : FOI@nottscc.gov.uk.

Yours sincerely

Name : Jilly Walden
Position: Complaints information and Mediation Officer 
Nottinghamshire County Council
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