
If you think a child or young person is vulnerable or in need of 

early help to achieve expected outcomes:

Consider completing a 

Common Assessment 

Framework (CAF), using the 

guidance  in the pathway to 

provision
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If you have a safeguarding 

concern regarding a 

vulnerable adult in line with 

the threshold and pathway 

guidance for referrers:*

Contact the Multi-Agency Safeguarding 

Hub (MASH)

0300 500 80 90

during the following core working hours:

8.30 am – 5.00 pm – Monday to Thursday 

8.30 am – 4.30 pm – Friday

To submit an online form visit –

www.nottinghamshire.gov.uk/MASH

Outside of the core hours, and in an emergency, contact 

the emergency duty team (EDT) on 

0300 456 4546

If the threshold is 

met for

Adult safeguarding or 

Children’s Social 

Care, the case will be 

referred to the 

appropriate social 

care team

If the threshold is 

not met for a 

Children’s social 

care assessment, 

you will be 

signposted to the 

appropriate 

service

*Service request forms & guidance can be found at:

www.nottinghamshire.gov.uk/pathwaytoprovision 

www.nottinghamshire.gov.uk/caring/adultsocialcare/

backgroundsupport/safeguardingadults
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NOTTINGHAMSHIRE CHILDREN’S TRUST

PATHWAY TO PROVISION

If you think an Adult needs care and support because 

of their age, disability, health or the personal situation 

they find themselves in:

Support to Live at Home

- Community support 

- Equipment and 

adaptations 

- Meals on wheels

- Occupational therapy

- Short-term personal 

support

- Long-term personal 

support 

Somewhere to Live

- Extra care 

- Care homes

- Short breaks

- Supporting People 

services

For people with a 

learning disability:

- Supported Living

- Adult Placement 

Scheme

To access these services and more please visit:

www.nottinghamshire.gov.uk/caring/adultsocialcare

If you cannot find the information you need on our 

website please don't hesitate to contact us:

Telephone: 0300 500 80 80

Email: enquiries@nottscc.gov.uk

If you have a new safeguarding 

concern regarding a child or 

young person or consider that 

a child is in need of specialist 

support from children’s social 

care in line with the threshold 

guidance:*

If the threshold is 

not met for

Adult 

Safeguarding, 

you will be 

signposted to the

appropriate 

service

ACCESSING ADULT SOCIAL CARE SERVICES 

IN NOTTINGHAMSHIRE

CHILDREN’S EARLY HELP SAFEGUARDING ADULT SOCIAL CARE


