ICT SERVICES
Management Structure

SERVICE DIRECTOR
(ICT SERVICES)

Ivor Nicholson

GROUP MANAGER ARCHITECTURE
& TECHNICAL DESIGN

Adam Crevald

GROUP MANAGER BUILD, CHANGE
& ENGAGEMENT

Sue Milbum

TECHNICAL DESIGN SPECIALIST

Paul Broom

PROGRAMME MANAGER

Bob Stevenson

SENIOR TECHNICAL ARCHITECT

Chris Towner

PROGRAMME MANAGER

Nigel Harlow

SENIOR TECHNICAL ARCHITECT

Justin Llewelyn

TECHNICAL DESIGN & BUILD
MANAGER

Jan Punter

TECHNOLOGY PARTNER

Stuart Reekie

TECHNOLOGY PARTNER

Anne Morgan

TECHNOLOGY PARTNER

Nick Allars

GROUP MANAGER
OPERATIONAL DELIVERY

Neil Marriott

MANAGER
PROGRAMME & PROJECT
MANAGEMENT OFFICE

Jo McCarthy

SERVICE SUPPORT MANAGER

Emma Murphy

TECHNOLOGY PARTNER

Tracy Hill

SERVICE DELIVERY MANAGER

Steve Dennis

INFRASTRUCTURE MANAGER

Kevin Davis

TRADED SERVICES MANAGER

Kirstie Phillips

Total Management team fte :
Management Team — 19
ICTMT =4

Arch = 3
BCE= 6
Ops = 4
HoS = 2



ICT SERVICES
Directorate

SERVICE DIRECTOR
(ICT SERVICES)

Ivor Nicholson

GROUP MANAGER
ARCHITECTURE &
TECHNICAL DESIGN

Adam Crevald

GROUP MANAGER
BUILD, CHANGE &
ENGAGEMENT

Sue Milburn

GROUP MANAGER
OPERATIONAL DELIVERY

Neil Marriott

MANAGER
PROGRAMME & PROJECT

MANAGEMENT OFFICE
Jo McCarthy

PMO OFFICER
Teresa Cannel
Mark Rippey
Stuart Proctor

PMO Assistant
Ryan Roberts

TECHNOLOGY PARTNER
Tracy Hill

Total fte :

Directorate - 10
(including Posts Vacant)

Total fte :

Directorate - 11
(including Posts Vacant)



ICT SERVICES
ARCHITECTURE & TECHNICAL DESIGN

GROUP MANAGER
ARCHITECTURE & TECHNICAL DESIGN
Adam Crevald

SENIOR TECHNICAL ARCHITECT
Chris Towner

SENIOR TECHNICAL ARCHITECT
Justin Llewelyn

TECHNICAL ARCHITECT
Martyn Archer (Info & Data)
lan Hunt (Infrastructure)
Paul Mason

TECHNICAL DESIGN SPECIALIST
Paul Broom

Total fte :

Architecture & TD - 6
(including Posts Vacant)




BUILD, CHANGE & ENGAGEMENT (BCE)

ICT SERVICES

GROUP MANAGER
BUILD, CHANGE & ENGAGEMENT

TECHNOLOGY

PARTNER

Stuart Reekie

JUNIOR PROJECT

MANAGER
Andy Magowan
Clare Ormston

Nicola McCormack

TECHNOLOGY

PARTNER

Anne Morgan

SENIOR BUSINESS

ANALYST
Manisha Davda

BUSINESS ANALYST
Dave Roberts

TECHNOLOGY

Sue Milburn
[ | |
TECHNICAL DESIGN & BUILD PROGRAMME PROGRAMME
MANAGER MANAGER MANAGER
Jan Punter Bob Stevenson Nigel Harlow
I
SERVICE
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Jody Bhoot Chris Hill Pete Howard MANAGER PROIJECT
GRS, Tony Ruff I Jean Sorrell | MANAGER
Gilly Gard i Rob Bayley
illy Gardner | | H Rachael Hogg
I I eather darkson
Technical : Technical : Techn:-cEaVIESLpgaallst
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are Bwango
LEVEL 3 | L,EVEL 3 | John Price
Ron Hare | David Coleman | Paul Shawcroft
Ruth Williams
I I Paul Oswin
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PARTNER
Nick Allars

Total fte :
BCE-42

Flex Up - 2
(including Posts Vacant)

DEPLOYMENT
SUPPORT SPECIALIST

Jane Gregory
Flo Pratt
VACANCY x 1 FTE




Emma Murphy

Service Support Manager

Cost Centre: 102801

Risk, Change and
Security Manager
Susan Horobin

Specialist
Shabab Rashid

Change & Release

Service Support Desk Manager

— Corporate
Garry Newton

Service Support Desk Manager -
Commercial
Sue Wright

Technical Specialist
(A)
Unconfirmed Name

Infrastructure Engineer
(Apprentice)
Lewis Biggs

Technical Specialist
(A)
Marianne Heath
Michelle Nelson
Lindsey Underwood

Support Officer

Support & Installation Team

Leader
Andrew Moore

Sales & Service

Sharon Margetson

Senior Security
Specialist
Alison Santos
Ben Bailey
Chris Marygold

Service Support
Supervisor
Glen Beasley

Service Support
Supervisor
Mark Gangasingh

Service Support
Supervisor
Rodolfo Norther

Cost centre: 102824

Service Desk Assistant 5
Richard Deeprose

Service Desk Assistant 4
lan Pride
Ranjeev Singh
Lesley Sheppard

Support & Installation
Engineer (B) L3
Chris Budd

Support & Installation
Engineer (A) L2
Conrad Howle
Simon Beavan
Support & Installation
Engineer (5) L1
Andrew Clinkscale
Mike Mee
Deb Newton
Aidan O’Donnell

Support & Installation
Engineer (5) L1
Jonathan Hearn

leff Lee

Service Support
Supervisor

Workshop Engineer | |
Marcus Collins

Support & Installation
Engineer (B) L3
John Furlong

Steve Sheard

Service Desk Assistant 5
SueEllis
Service Desk Assistant 4
Paul Strong

Support & Installation
Engineer (A) L2
Shaf Chaudhry
Liagat Khan

Support and Installation
Engineer (B) L3
Malcolm Sayer
Support & Installation
Engineer (A) L2
Nigel Thorpe
Support & Installation
Engineer (5) L1
Gavin Hackland
Nas Ahmed

Total fte :

Operations Delivery — Service Support - 42

(including Posts Vacant)

Deb Newton / Liagat Khan — seconded to Smarter

Working Programme




Service Support Manager
Emma Murphy

Cost Centre: 102868

Group Manager - Operational

Cloud Services Manager

Service Manager (L1)

Kerry Hutson

Service Delivery Manager

Steve Dennis

Tech SpecL4
Mark Selby
Tech SpeclL1
Danielle Stubbs

Service Manager

Tech Spec L2
Scott Farby
Specification Analyst
Mark Pugh
Shaun Wright

Julian Walters

Cost Centre : 102824

Cost Centre : 102826

Traded Services

Delivery VACANCY x 1 FTE
Neil Marriott
Cost Centre : 104357
| |
SOC Team Leader Infrastructure Manager
Hetan Lad Kevin Davis

Service Management
Team Leader
Greg Delve

Service Manager

Tech Spec L4
Mark Tennant
Tech SpeclL3
Neil Roberts
Tech SpecL2
Elaine Watson

Yacine Zerdazi

Service Management Specialist
Mark Barrett
Paul Cooper

Service Manager

Tech Spec L4
R Audley
Tech SpeclL3
Collette Raby
Andy Barnett
Tech SpecL2
lan Loveridge
Annette Brindle

Nigel Scott

Service Manager

Richard Southall

Information & Systems
CoOrdinator
Aneeta Kashyap

Operational Delivery Organisation Chart as at April 2017

Sr Systems Support Eng
Richard Franklin
Fraser Poole
VACANCY x 1 FTE
Systems Support Eng
Mick Skinner
Bill Broom
Network Engineer
Michael Severnsmith

Kirstie Philips

Systems Support
Team Leader
Pete Sanders

Operations Support
Team Leader
Steve Walton

Service Analyst
Phil Baker

Snr Network Eng
Mark Howard
Support Installation Engineer|
(3)
R Atherton
Technical Specialist (3)
A Iveson
Network Engineer

Erik Rosen

'.

Traded Services

Consultants
Karen Pooley
Simon Burns

Operations Support
Engineer
M Mathews
S Nasir

Support Installation -
Team Leader
Dave Lewis

Alec Ward

Database
Team Leader
John Jezewski

Network Management
Team Leader
Chris Sweetin

Sales & Support Officers
Carol Dunnington (0.60)
Carol Hutson (0.50)
Samantha Power (0.40)
Carole Wing (1fte)
VACANCY x 0.50 FTE

DataBase Eng
Tom Nelson
Richard Patterson
Rachael Harvey (0.40)
Divya (0.60)

Total fte : 96
Operations Delivery
Service Support —42
Traded Service - 4
Service Delivery - 28

Infrastructure - 22
(including Posts Vacant)
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