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Request for Information: Ref NCC-036260-18 
Connectivity 
 
Thank you for your request for information relating to connectivity.  I can now let you have the 
following information in response to the questions you raised. 
  
How many council buildings have access to superfast broadband? Please specify an 
amount. Over 400 county council sites sit upon a MPLS leased line wide area network 
provisioned by our partner’s virgin media. We have only 1 site operating below 10MB due to its 
remote location 400+ NCC sites have access to broadband between 10-100 Mb/s’  
 
Have you invested in connectivity projects aimed at improving local council offered 
services in the last 12 months? No  
  
If no, do you have plans for future projects? Yes 
 
If yes, how much has been invested so far? Please specify an amount. Circa £20K 
  
If yes, can you provide any details of these plans? Please specify any projects you are 
working on. We are currently in the process of procuring a replacement for our current MPLS 
WAN. 
 
We hope this now satisfies your request, and should you have any further enquiries please do 
not hesitate to contact me directly using the contact details below. In addition and for future 
reference Nottinghamshire County Council regularly publish previous Freedom of Information 
Requests and answers on our website, click here to see the Disclosure logs. 

If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision, you should write to the  

Team Manager,  
Complaints and Information Team,  
County Hall,  
West Bridgford,  
Nottingham,  
NG2 7QP  
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or email : complaints@nottscc.gov.uk. 

 
Yours sincerely 
 
Name : Jilly Walden 
Position: Complaints information and Mediation Officer  
Nottinghamshire County Council 
 




