AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

#3rd party info

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 31/03/2017 11:59 #3rd party info RICTE A 14/09/2017 11:47  ERIGIEGRN
Total
1 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 02/12/201516:39  ZXITRISETOWATI) [ TRIGINEGYAMO 10/02/2016 17:12  EXIQ]
#3rd party 23/08/2016 15:08  ZRIRIEVVANMIS]  ZEI ] #3rd party info  f#3rd party info 05/10/2016 09:11  EXIQ
#3rd party 24/11/2016 10:10  ZEIGINEGVARIOIN EXIf TRIGH VAL 02/02/2017 13:59  ERIGIVEIN
regu arly turn up an
hour late &
complainant has to
keep calling them.
They also never return
calls when they say
they will.
#3rd party 16/01/2017 10:23 % AR CKCR A 07/07/2017 16:14  Upheld
nfo
#3rd party 18/01/2018 12:13  ERIGINENVAINE [ ] W #3rd party
arriving late for the i
caII to he..-
Further complaint
regarding carers
arriving 1hr 40 late &
not contacting service
user
#3rd party info Respond
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)

AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Descrlptlon Service Area Complete Date Adult Outcome
#3rd party 15/02/2018 08:54  ERIGIVEVNAILL® i #3rd party info #3rd party
#3rd party 23/05/2018 09:24  ERIGIREVVAINE [ #3rd party info  [##3rd party info #3rd
company are failing to
attend her evening
call and said they
have no staff to make
the evening call next
week.
Total
7 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 04/01/2018 10:32 #3rd party - Service late ZRIt8 #3rd party info _
received fron
home care was no
delivered at the
agreed times.
#3rd party
info
Total
1 Row(s)
#3rd party info )
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 10/08/2016 12:34  ERIGINEUVANG]  ZRIQ) #3rd party info W KIGEGVATI 18/10/2016 15:52  EIGIETN
Total
1 Row(s)
#3rd party info ‘
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 06/05/2016 13:04  EXININERVAILL) F XINIEGYANON CEIGEALC 12/07/2016 09:22  ERIGIRENN
#3rd party info |
#3rd party info Respond
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59"))

Feedback Ref Receipt Date

#3rd party 09/08/2016 13:02
#3rd party 21/12/2016 12:59

3rd party 28/03/2017 16:53

#3rd party 11/09/2017 11:34

Main Contact Overall Status

#3rd party info
#3rd party info

#3rd party

prord pary TS
N1Q

Name of ISP Description Service Area Complete Date Adult Outcome

#3rd party info

3. SU's call times
have been
inconsistent.

RIGEVALLY] 01/09/2016 10:36  TRIGISEIEN
info

] VAL O 23/03/2017 12:59

I #3rd party 3rd party RGN E AN 23/10/2017 16:19  ZRIGIERW

info

3rd

F mm carer ZRIGIVETTVATRI(0)
idn't turn up for a

visit. This wasn't
picked up by &
SU was left without
anybody. =eIs|

#3rd party info

Respond
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
Total
5 Row(s)
#3rd party info )]
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 27/09/2016 15:44  ZRIGIREINN #3rd ] RIGTEGVAITCIN CECHREANE 16/11/2016 09:37  EXIQ]
#3rd party,
Total
1 Row(s)
Carewatch (Homecare)
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 15/01/2018 16:57  ZRIGSNEUN] #3rd [ #3rd party info m #3rd party
oF 1
Total
1 Row(s)
#3rd party info )
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 03/05/2016 09:06  ZXRIGICEVVAIMN) #3rd party G EANC 05/05/2016 13:35  ZXRIGIEIN
#3rd party 28/10/2016 12:44  ZXIGIVEUVARICY [N #3rd party #3rd party info m 02/05/2017 14:01  ZXIf8
oF 1
arer not attenceq
on one date & not
Respond

#3rd party info
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)
AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
staying full time:
4. Assessment was

#3rd party 31/01/2017 10:05  SRIGIREVVALILS #3rd party TRIGHCUVALe — 27/04/2017 11:26  EXIQS
WHI have
prioritised new SU
over me by agreeing a
morning call for them.
#3rd party 19/06/2017 09:43  ERTRINERVARID) #3rd party delay in ZRIGINEUVAINO 19/09/2017 10:28  ZXIQ]
responding to a night
time rapid response
call.
When carers
eventually arrived
several hours later
#3rd party info
#3rd party info Respond
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
On another occasion
they didn't attend at all
to a rapid response
call.
#3rd party 23/08/2017 17:07 #3rd party #3rd #3rd party Service user Physical Disability #3rd party
#3rd party info (New/Bass)
Total
5 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 23/11/201512:35  TRIGISEVVATRIE #3rd party Care provide Gl  ZRITIVEVVATIS /02/2016 11:49  ZRJq
are missing
calls or are arriving
very late (2 hours).
#3rd party 31/05/2016 08:58  ZEIGIFEVVARICN ZEICHNe #3rd party #3rd party info /08/2016 13:51 #3rd
#3rd party Info
ate arrivals for
morning call
Early arrival for
lunchtime call
#3rd party info
arers not arriving at
all
#3rd party info
#3rd party 13/06/2016 11:53  TRIGIEGVANON ZXIGHN #3rd party Care staff are arriving ZRJ{o JSEINALLLLS /08/2016 11:13  ZRIG]
too early and staff are
nto arriving at all
#3rd party 18/07/2016 14:35  ERIGIVETGVATI{S) #3rd party #3rd party #3r 27/09/2016 09:43  ZXIQ]
#3rd party info
#3rd party info Respond
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(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)

ISP Care Home Complaints 2018.19

AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd g
#3rd party 16/08/2016 16:41 Srg party info [@#3rd #3rd party #3rd party info 26/01/2017 09:48  ERIGIRETN
#3r
#3rd party 25/08/2017 11:13  ERIGIREVVAING #3rd party #3rd party 28/09/2017 13:03
info oF nfg
#3rd party 14/11/2017 16:28  ERIGINEIVAIN #3rd party #3rd party #3rd party info #3rd
info
#3rd party 20/12/2017 14:12 #3rd party info Direct Health #3rd party info  [#3rd party info I EY
#3rd party 23/03/2018 14:14  ERTRIREVIS] #3rd party #3rd party info  #3rd party info #3rd party
#3rd party 09/07/2018 11:13  CZXIGIVETIN #3rd party G EGYALCI (TO BE CONFIRMED) #3rd
Evening Calls are
variable
#3rd party 27/09/2018 15:39  ZXIIIVEVI] #3rd party (TO BE CONFIRMED)
the carers
are inconsistent and
there is rota.
Morning calls are
often late, meaning he
#3rd party info Respond
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
Total
11 Row(s)
#3rd party info ‘
FeedbackRef  Receiptbate  ManContct  overaiEE] NN NN 4NN NN
] ] Complete: #3rd party As has happened in  ZRIGIERVATLL) 16/02/2016 11:46 #3rd
the past particular )
carer late to attend
#3rd party info
Total
1 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 30/11/2016 11:35  ZXITSISETWATIS) [ ] #3rd party 29/12/2016 11:43 IR
consequence not able
to go out.
Total
1 Row(s)
#3rd party info Respond
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)

AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

#3rd party info ‘

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 12/09/2016 11:19  ERIGIETVALIE #3rd party #3rd party info  #3rd party info  IRECIZIZGVEPECEEE =0 |
#3rd party 10/10/2016 12:11 #3rd party info  [#3rd B #3rd party #3rd party info fl#3rd party info [PV RN #3rd party
arers are not arriving

and are not notifying

service user.

Carers usually arrive

late for morning visits

Carers are rushed

and are unwilling to

stay for the full

duration of the visit.

Care provider has a

problem with

scheduling and

monitoring visits
#3rd party 09/08/2017 13:07  ERIGISEN #3rd party #3rd party info I

urning up or turning

up at incorrect times.
#3rd party 04/09/2018 11:37  ERIGIRETTVAINe) #3rd party Complaint about #3rd party info [

N and call times

of new provider
#3rd party info Respond
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59"))

Feedback Ref Receipt Date

#3rd party 23/10/2018 09:43
#3rd party 31/10/2018 12:06
#3rd party 01/11/2018 12:12
#3rd party 13/11/2018 10:18
#3rd party 14/11/2018 15:50

Main Contact

#3rd party info
I
#3rd party info

#3rd party

#3rd party info

#3rd party

Overall Status

H3r

IE

Name of ISP

#3rd party

#3rd party info

Page 10

Description Service Area Complete Date Adult Outcome
Aar
B#3rd party info [
#3rd party info
3rd party info  [#3rd party info [ ]
#3rd party info [
#3rd party info [ ]
ssues include, # |
*o
continuity of carers,
erratic call times, false
reasons for being
given when the carer
is late, t=:
nfo
Respond



ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party [ 12/12/2018 08:34  IRIQ] #3rd party #3rd party info

carers arriving over an

hour early,
Total
11 Row(s)
#3rd party info ‘
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 08/03/2017 11:47  IRIRISENI] #3rd party info  #3rd party info TRIGEUVALCI 13/09/2017 16:45  ERIGIEAN
Total
1 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 02/08/2017 12:20  ZRIRIVEVIWATIT ] Home care agency [ #3rd party

3rd party info [l
Respond

#3rd party info
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)
AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 18/06/2018 09:54 #3rd party #3rd party _

m #3rd party

Visits are not long
enough

Carers are not coming
at the correct time
#3rd party info

H3r

#3rd party 31/10/2018 15:34 #3rd party #3rd [l #3rd party

Total
3 Row(s)

#3rd party info

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome

#3rd party 26/10/2016 10:42  ERIGIRETN H3rd #3rd #3rd party 28/09/2017 14:11

#3rd party #3rd party

Total

#3rd party info Respond
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59"))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
1 Row(s)
#3rd party info )
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 31/12/201509:51  ERIGIEIN #3rd party info m 21/01/2016 16:23  ZEIQ]
: of: N
#3rd party 19/01/2016 16:47  ERIGINEIVAINE KIGEVANGIE GRIGHETAINE  13/07/2016 17:14  EXIQ]
#3rd party 20/01/2016 15:58  ZXCTESVEVNAIN{® m 20/04/2016 16:29  TEIQ
Ddl 110

#3rd party 05/02/2016 16:10  EXITISEVVATG) 24/03/2016 11:02 T
#3rd party 09/02/2016 12:28  EXIGIFEUVAINGCE TN RGN E A 08/07/2016 11:41  ERJ

communicate

changes to call times,

unrealistic time

#3rd party info
#3rd party 24/052016 14:28  ECIGIREVEEE TR [ ] #3rd party info  #3rd party info 17/08/2016 09:25  ZRIGNVERN

Respond

#3rd party info
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)

AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59"))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 04/10/2016 09:05  EXIGINERVAILL) [ ] 3rd party info  #3rd party info 02/03/2017 10:59
#3rd party 25/08/2017 09:58 #3rd party [ ] Complaint about #3rd party info 18/10/2017 10:30 #3rd
changes to call times
#3rd party info
#3rd party 08/02/2018 15:49  EXIGRIREVVAINGE N [ ] Complainant #3rd party info #3rd party
complaining that his
@ is not getting
er entitled hours from
carers spread out
correctly. Instead they
are putting the
allocated time
#3rd party info Respond
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)
AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
together to do one
visits a day rather

than two.
#3rd party 15/02/2018 15:31  ZRIGIEN #3rd party info #3rd
#31d party SR pore I #3rd party info #31d

nig
arers ﬁot arriving on

time or at a suitable

time, staff are not

consistent, i
Total
11 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome

#3rd party 06/05/2016 09:36  TRIGIVEGVATLLLY [ ] RIGHEWANCE  RICKEGANCE 12/07/2016 09:30  EXIGINEIN

#3rd party info Respond
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
3rd party info
Total
1 Row(s)
#3rd party info )
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 07/01/201500:00  ERIGISEVVAIND) #3rd party info j#3rd party info 16/06/2017 16:30  EXIGINEUN
Total
1 Row(s)
#3rd party info ‘
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#3rd party 07/12/2018 12:02  ZRIGIEVWARI{N Active IR CUVAINll] Care Provider and
department have
failed to provide
respite hours that
have been agreed in
care package.
Total
Respond

#3rd party info
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AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59"))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
1 Row(s)
#3rd party info
Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
#ard party #ard party I e #31d party #3rd
info

Total

1 Row(s)

#3rd party info

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome

#3rd party 03/11/2017 09:24  ZXIN] #3rd H #3rd

Dd
Respond

#3rd party info
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ISP Care Home Complaints 2018.19
(Complaint Receipt Date In Period "All Dates to Today' AND Complaint Overall Status One Of 'Resolved,Active,Complete’)
AND (Complaint Name of ISP One Of '"Homecare' (Include Sub Options) AND Complaint Type of Feedback One Of '‘Comment, Complaint, Concern’ (Include Sub Options)
AND (Complaint Receipt Date Between '01/01/2016' and '31/03/2019 23:00' OR Complaint Complete Date Between '01/01/2016' and '31/03/2019 23:00'

OR Complaint Resolved Date Between '01/04/2018' and '31/03/2019 23:59'))

Feedback Ref Receipt Date Main Contact Overall Status Name of ISP Description Service Area Complete Date Adult Outcome
Total

1 Row(s)
Grand Total
Total 67 Row(s)

#3rd party info

Respond
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