NCC-035737-18 - IT System management costs

Dear Requester,

Further to your recent request for information, Please see below in answer to each.
Dear FOI Team

Please provide me with the following information:

e Who is your current National Client Caseload Information System NCCIS 16-18yr old
management information system software provider? How much do you pay them annually?
Outsourced

e How much do you pay annually to your current adult and child social care software
case management system provider?
https://procontract.due-
north.com/ContractsRegister/ViewContractDetails?contractld=1c85cddb-f330-e811-80eb-
005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21
Link shows the contract value for 3 years and is available on the public domain.

We trust this now resolves your enquiry, however should you have any further queries please do not
hesitate to contact me directly on the details below.

Nottinghamshire County Council regularly publishes previous FOIR,s and answers on its website,
under Disclosure logs. (see link)

http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/
You can use the search facility using keywords.

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to the Team Manager, Complaints
and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email
complaints@nottscc.gov.uk .

Kind Regards
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