
Freedom of information request NCC-032037-18 
 
Thank you for your recent Freedom of information request for the following information: 
 
Documents that summarise the safeguarding referral process for children and adults, or list contact 
details for key safeguarding services so I can update our safeguarding documentation for the patients 
we see from Bassetlaw District 
 
Our response 
 
Nottinghamshire County Council can advise the information on the procedure for raising a 
safeguarding concern are available on our public website, for ease I have provided you the following 
links 
 
http://www.nottinghamshire.gov.uk/care/safeguarding/reporting-abuse 
 
http://www.nottinghamshire.gov.uk/care/safeguarding/childrens-mash/what-is-a-safeguarding-concern 
 
Multi-Agency Safeguarding Hub (MASH) on 0300 500 80 90 
 
It may also be appropriate to signpost to the NCSB website: http://www.nottinghamshire.gov.uk/nscb 
 
I trust the above information is of assistance to you. 
 
If you are unhappy with the way your request was dealt with and wish to make a complaint, please 
write to the Team Manager, Complaints and Information, County Hall, West Bridgford, Nottingham 
NG2 7QP or email foi@nottscc.gov.uk quoting the reference above. 
 
With kind regards 
 
Lorraine Hayes 
Complaints Information & Mediation Officer 
Complaints & Information Team 
Resources Department 
Nottinghamshire County Council 
West Bridgford 
Nottingham 
NG2 7QP 
0115 97 72788 
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