
 
FOI Request NCC-031809-18 - software system your legal teams use 

 
 
Dear Requester, 
 
Further to your recent Freedom of Information request, please see Nottinghamshire County Councils 
response. 
 
We do not have any specialist software for case management/matter management and only use the 
standard Microsoft software that is installed on the Windows 8 laptops ICT issued to us.  Over and 
beyond this we use Adobe Pro for court bundling among other work and Time master for time 
recording.   All of these are corporate systems 
 
Links to details on our contracts register which is publically available 
 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=7483493e-
076f-e811-80ed-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=4e856721-
5d58-e511-80ef-000c29c9ba21&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
 
We hope this now satisfies your request. Should you have any further enquiry please do not hesitate 
to contact me directly on the details below.  
  
In addition to this and for future reference Nottinghamshire County Council regularly publishes 
previous FOIR,s and answers on its website, under Disclosure logs. (see link) 
http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/ 
  
You can use the search facility using keywords. 
  
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to the Team Manager, Complaints 
and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email 
complaints@nottscc.gov.uk. 
  
Kind Regards 
  
 
 
 
To whom it may concern, 
 
I would like to know if you could please tell us what software system your legal teams use for Case 
Management, Matter Management, Time Recording and Court Bundling (where applicable). 
 
In addition, if any of these systems are under contract and when the contract renewal/end date is. 
 
Best regards 
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