
Complaints & Information Team, Nottinghamshire County Council, County Hall, Loughborough 
Rd, West Bridgford, Nottingham, NG2 7QP

16th May 2018

Request for Information: Ref NCC-031315-18
Management Information System (MIS) Contract

Thank you for your request for information relating to Management Information System (MIS) 
contract.  I can now let you have the following information in response to the questions you 
raised.

I’d like to know when your existing Management Information System (MIS) contract with 
Capita SIMS is due to end, and therefore when you expect to begin a re-procurement 
process for your schools.

Can you please let me know the end month AND the new procurement process kick off 
date if decided?

Nottinghamshire County Council are signed up to the Hearts for Learning Framework until March 
2019, with the option to extend for a further 3 years if Hearts extend the framework. They have 
to give 3 months’ notice so we will know by December 2018 if they are extending.
We hope this now satisfies your request, and should you have any further enquiries please do 
not hesitate to contact me directly using the contact details below. In addition and for future 
reference Nottinghamshire County Council regularly publish previous Freedom of Information 
Requests and answers on our website, under Disclosure logs, available at the following link: 

 http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/ 

If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision, you should write to the Team Manager, 
Complaints and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email 
complaints@nottscc.gov.uk.
Yours sincerely

Name Jilly Walden
Position Complaints information and Mediation Officer 
Nottinghamshire County Council

http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/



