
Freedom of information request NCC-030653-18 
Thank you for your recent Freedom of information request, for ease I have provided our response 
alongside each point raised as follows: 
1)    Who is the responsible individual/body for making IT procurement decisions in your local 
authority? If this varies by sector, could you please list the responsible parties for: 

1. a)            Mental health – N/A 
2. b)            Social care – Lorraine Dennis – Category Manager 
3. c)            Education – Lorraine Dennis – Category Manager 

2)    Please provide a list of IT contracts secured (including the chosen provider and product) within 
the last 3 years in mental health, including: 

1. a)            Patient administration systems - – N/A 
2. b)            Electronic patient records– N/A 

3)    Please provide a list of IT contracts secured (including the chosen provider and product) within 
the last 3 years in adult’s and children’s social care, including: 

1. a)            Case management systems – Servelec/ Mosaic system (previously frameworki) 
2. b)            Financial management systems – N/A 

4)     Please provide a list of IT contracts secured (including the chosen provider and product) within 
the last 3 years in education, including: 

1. a)            Admissions systems Capita One 
2. b)            Electronic pupil databases SIMS & ScholarPack 

I trust this information is of assistance to you. 
If you are unhappy with the way your request was dealt with and wish to make a complaint, please 
write to the Team Manager, Complaints and Information, County Hall, West Bridgford, Nottingham, 
NG2 7QP or email foi@nottscc.gov.uk quoting the reference above.      
 
With kind regards 
 
Lorraine Hayes 
Complaints Information & Mediation Officer 
Complaints & Information Team 
Resources Department 
Nottinghamshire County Council 
West Bridgford 
Nottingham 
NG2 7QP 
0115 97 72788 
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