
Dear Sir/Madam, 
  
Under the Freedom of Information Act can I ask for the following information? 

  
 The amount of compensation that has been paid to motorists for road accidents over the last four financial years? (2016/17, 2015/16, 

2014/15, 2013/14) 
  

 How much of that is for pothole-related damage? Ideally can I have that data year on year? 

  
 How many claims have been made? How many claims are still open and how many have the council admitted fault/liability? 

  
I would prefer to receive these in electronic format at this email address. 
 

 
Further to your Freedom of Information request below, please find the FOI response from Risk and Insurance summarised in the table below. 
 

Financial Year Claims Received Open Claims Liability Accepted Total Compensation (£) Due to Potholes (£) 

2013/14 282 0 77 24,444 23,713 

2014/15 222 0 53 13,824 13,111 

2015/16 132 0 49 11,052 10,161 

2016/17 129 2 44 13,861 12,157 

Total 765 2 223 63,181 59,142 

 

I hope this satisfies your request, and should you have any further enquiry please do not hesitate to contact me directly on the details below. 
 

In addition to the this and for future reference Nottingham County Council regularly publishes previous FOIR,s and answers on its website, 
under Disclosure logs. (see link) http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/ 

  
You can use the search facility using keywords. 
  

http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/


If you are unhappy with the service you have received in relation to your request and wish to make a complaint or request a review of our 
decision, you should write to the Team Manager, Complaints and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or 
email complaints@nottscc.gov.uk. 
  
If you are not content with the outcome of your complaint or review, you may apply directly to the Information Commissioner for a decision. 
Generally, the information Commissioner cannot make a decision unless you have exhausted the complaints procedure provided by the 
Council. The Information Commissioner can be contacted at: 
  
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Telephone: 0303 123 1113 

www.ico.gov.uk 

  
Kindest Regards 

 

mailto:complaints@nottscc.gov.uk
http://www.ico.gov.uk/

