
Dear Sir/Madam,  

I am writing to make an open government request for all the information to which I am entitled 
under the Freedom of Information Act 2000. 

Please can you advise the following information –  

1. Do you currently have a contract(s) in place with a Managed Service Provider for temporary 

staffing requirements? Yes of which Eden Brown are part of the panel supply 

2. Can you confirm who this/these are with?    Reed Talent Solutions as part of Reed Global  
3. Please advise the start date of this/these? 01/09/14 

4. Please advise the end date of this/these?  31/08/18 

5. Please advise the duration (including possible extensions)? 4 years 
6. Please advise the categories of staff this contract(s) covers?  

All including: 
Clerical & Admin 
Qualified and unqualified Social Care 
Catering/ Cleaning/ Manual 
ICT/ Professional 
Education 
Other Professional 
7. What’s the annual spend via the contract(s)? 
Total processed via invoices between 1/4/2016 and 31/3/2017 was £18,173,788.49  
8. Please advise the breakdown per category of the spend via the contract? 
Nottinghamshire County Council are unable to provide this information as invoices are received 
for individuals not service categories 
9. Is there any off contract spend? If so how much? Yes 2016/17 £650k 
10. Does this only cover temporary or does it include permanent staffing? Temporary staff only but 
there is the facility within the contract for a temporary to permanent transfer at no charge on a 
time served basis   

11. If both, please advice the temporary/permanent split? N/A 
 
Many thanks, 
 
 
The answers to your questions are set out in red. I hope this meets your needs. 
 

In addition to the this and for future reference Nottingham County Council regularly 
publishes previous FOIR,s and answers on its website, under Disclosure logs. (see link) 
http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-
information/disclosure-log/ 

  
You can use the search facility using keywords. 
  
If you are unhappy with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision, you should write to the Team 
Manager, Complaints and Information Team, County Hall, West Bridgford, Nottingham, NG2 
7QP or email complaints@nottscc.gov.uk. 
  

http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/
http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/
mailto:complaints@nottscc.gov.uk


If you are not content with the outcome of your complaint or review, you may apply directly 
to the Information Commissioner for a decision. Generally, the information Commissioner 
cannot make a decision unless you have exhausted the complaints procedure provided by 
the Council. The Information Commissioner can be contacted at: 
  
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Telephone: 0303 123 1113 

www.ico.gov.uk 

  
Kindest Regards 
 

http://www.ico.gov.uk/

