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ICT Service Desk

Tel:  0115 977 2010 option 1

Email:  helpdesk@nottscc.gov.uk

Webchat:  ictservices.nottscc.gov.uk/

news/support/

What we offer

The following services will be available:

•  Broadband/internet connectivity.

•   Managed web URL fi ltering solution open to 

schools to control.

•  School domain name hosting.

•   Unlimited mailboxes (Offi ce 365) and email 

fi ltering accounts.

•  Remote backup and support package.

•  Network management services.

Further information

The speed and type of internet connection available 

to each site wishing to join emCloud is determined by 

site survey; lead in times and costs per site therefore 

vary. Please contact us directly for futher information 

on how to join the emCloud service.

emCloud Broadband 

Our emCloud broadband solution, provided through Virgin Media Business delivers, state of the art internet 

connectivity and associated services including managed web-fi ltering and fi rewalls.*

* Terms and conditions apply. 


