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Payroll Services

Nottinghamshire County Council Payroll Services are specialists in the provision of web based 

intuitive and interactive payroll management services with particular expertise in the fi eld of real time system 

access to schools payroll data.

We pay in excess of 58,000 employees and pensioners per month across multiple employment types using 

world class technology. Our service includes full disaster recovery functionality and compliance with the very 

latest security standards.

Our specialist team has a long established reputation of providing professional, customer orientated support 

to schools and academies. Over 300 schools, academies and other external clients located throughout the 

country are now benefi ting from our comprehensive and cost effective service.

We will work in partnership with your school to ensure you receive a high quality service which meets your 

needs. 

We are constantly reviewing our services in order to improve effi ciency, reduce costs and develop our service 

offer in line with the evolving schools framework and landscape.

What we offer

•  The use of a secure payroll portal which will allow 

the effi cient transfer of payroll data to the payroll 

system and the production of confi dential payroll 

reports.

•  Telephone support service from experienced 

staff who understand the specifi c requirements 

of schools and are able to deal with complex 

transactional and payroll administration and 

queries for teaching and support staff.

•  Prompt and accurate payments direct to employee 

bank accounts.

www.nottinghamshire.gov.uk/schoolsportal

Our pledge

We will provide you with a comprehensive, 

professional, high quality payroll service that is 

statutorily compliant, fl exible and responsive to 

your needs and offers excellent value for money. 

We will respond to your telephone calls and emails 

within one working day and to written inquiries 

within fi ve working days.

ONLINE

Order
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•  Provision of a single point of contact via our 

Business Support Centre and an effective interface 

with other County Council financial systems and 

other bodies, such as HMRC, to ensure statutory 

compliance.

•  Provision and management of RTI (Real Time 

Information) communication with HMRC 

regarding employee and employer submissions.

•  Provision and despatch of individual payslips 

displaying clear narrative on all elements of pay in 

an easily understandable format.

•  Creation and amendment of employee records 

from agreed rates held on the pay system and 

upon receipt of information from HMRC.

•  Input of data relating to staff appointments, 

terminations and variations in the payroll system.

•  Calculation of deductions including tax, national 

insurance, pensions, attachments of earning, 

trades union subscriptions and voluntary pay 

deductions.

•  Management of financial systems relating to 

payroll and compliance with statutory returns.

•  Calculation and recording of sickness absence 

figures.

•  Calculation of relevant pay in relation to 

maternity, paternity and adoption leave.

•  Maintenance of comprehensive national and local 

pay scales, processing salary increments with an 

automatic calculation of pay awards and back pay 

and the requirements of the School Teachers’ Pay 

and Conditions document.

•  Implementation of pay changes in schools for 

all new and existing staff, including new pay 

structures and reorganisations.

•  Advice and management of pensions auto 

enrolment in the payroll system.

•  Year end procedures including completion and 

reconciliation of statutory returns (e.g. teacher and 

local government pensions and financial returns; 

service returns and productions and issue of P60s). 

Academies complete their own statutory returns 

on the provision of data by Payroll services.

•  Provision of accurate and timely management 

information to enable schools to run budget 

monitoring reports.

•  The use of a Secure Transfer System to enable the 

transfer of additional payroll documents securely.  
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Benefi ts to your school

þ  Your employees will be paid accurately, to the 

agreed timescale, directly to their nominated 

bank account including calculation of statutory 

and voluntary deductions.

þ  Our knowledgeable and experienced staff 

will offer a friendly, professional and effi cient 

telephone helpline to deal directly with school 

and individual employee queries and requests for 

advice.

þ  Pay changes will be implemented, automatically 

where possible, and directly by us on receipt 

of the relevant information within agreed 

timescales.

þ  A joined up, end to end payroll service using links 

with other Nottinghamshire County Council areas 

of service e.g. HR and Finance as appropriate will 

reduce the burden for school administrators and 

ensure that you are statutorily compliant.

þ  Our comprehensive, effi cient and professional 

service provides excellent value for money.

þ  A fl exible service which is responsive to the 

ever changing education landscape, needs and 

circumstances.

þ  Access to high quality management information 

and reports to enable you to manage your 

budgets effectively.

Costs for academies

 We offer a tailored payroll service for academy clients 

based on the above offer which includes:

•  The change of status to an academy brings a 

change in the statutory relationship with the 

LA, along with a range of additional employer 

responsibilities and activities. With the move to 

academy status, a different charging mechanism is 

in place tailored to each individual academy.

•  As the payroll provider our charging model is 

based on the industry standard of a cost per 

payslip.

• The service is competitively priced based on cost.

• Price is available on application.

We offer one to one visits with academy management 

teams to discuss the charging mechanism and 

services we can offer in more detail, to ensure that we 

meet your needs. 

Stewart Powell

Tel:  0115 993 4353 / 07557 633851

Email:  stewart.powell@nottscc.gov.uk

          All staff are very helpful and effi cient 

and with the recent conversion to academy 

we have really appreciated all the hard 

work and dedication the payroll services 

department have contributed.

Annabel Pett   

Heymann Primary


