14 December 2009
Introduction to Personal Budgets DVD 

Transcription
MICK: If I didn’t have a Personal Budget I think life, my life would be really difficult.

PAULINE: Personal Budgets can help you to be independent.  It can help you to live alone and live your life as an independent person.

SANDRA: Everybody needs to decide what they do with their own lives and that gives you the choice.

BEVERLEY: With my mum’s Personal Budget I decided what’s best for my mum.  You can keep your family at home and you’re happy and your family will be happy.
ALYSON: I feel happier about who is supporting Ben because I’m in control. 

MICK BURROWS: Putting People First is the Government’s vision for social care in the future.  The Putting People First Agenda means a change in the way we work together to support people, both as individuals and through local groups and organisations.
Putting People First is about helping individuals have increased choice and giving people the opportunity to make their own decisions.  It’s about personalising services to meet individual needs.
MEL SHEPHERD:  Putting People First means thinking about public services and social care in an entirely new way, starting with the person rather than with the service.  After all, it’s the individual who is the best placed person to know what he or she needs and how those needs can be met.
Putting People First means seeing the people we serve as active citizens, as people who can make decisions and contribute towards their own personal wellbeing.  And acknowledging that they may already have a network of resources and support in family and friends and people in their community.

The changes won’t happen overnight, but we are committed to see them happen.

JANE NORTH:  Self Directed Support is a cornerstone for Putting People First.  Through the Self Directed Support process, people who are eligible for social care will receive a Personal Budget.  A Personal Budget is a really simple idea.  Through a Personal Budget, people have more choice and more flexibility about how they use their money to get services that best suit them and their circumstances, rather than just fitting in with services.

Self Directed Support is an easy and simple process.  It’s a fair and transparent system and it puts the person very much at the heart of the process.
DAVID PEARSON: We will always fulfil our responsibility to provide care and protection for those people who are unable to express their needs or wants, or to exercise control.  But it is important that people are able to achieve their goals and aspirations, to take risks and make choices about the way they live their lives.

PAUL MCKAY: Real change can only be achieved by involving people at every stage.  In Nottinghamshire we are committed to doing this and we want to involve our citizens and other key stakeholders including our staff, our partners, our providers and of course service users and carers who are experts by their own experience.
At the heart of Putting People First is the involvement of service users and carers.  Their participation and contribution is important in making choice and control a reality in Nottinghamshire and also in improving people’s quality of life.
TERRY: I was invited to become a member of the Self Directed Support Board.  As both a user and a carer, I’m absolutely passionate about being on that board to support the views of those people using this new system.
It enables those who need care to live their lives far more independently and gives them choice and control over the way they live their lives.

PAULINE: It’s changed everything.  I’ve been able to go places, do things, it’s made getting up in the morning a positive thing.

DIANA: I used to get depressed and upset but my life has really changed

and I feel like I’ve come out of my shell as well.  It’s really good.

JOY: Support can change carer’s lives.  It can make them worth living quite frankly.

