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 INTRODUCTION  
 Following a service review requested by CSEG1 of the Early Intervention 

Projects 2 (October/November 2008), projects listed below were offered 
further funding (either until March 2010 or until March 2011). In the case of 
Young Carers (YC3) funding was extended for 6 months, pending a new 
commissioning process combining Carers‟ Grant and Area Based Grant. 
Two projects (DV4 and DC25) will be jointly funded with Bassetlaw PCT. 
 
As part of the review projects were asked to show what contribution they 
make to Nottinghamshire Children and Young People‟s Plan outcomes 
(see Appendix B  for „CYPP/CSEG Outcomes‟). 
 
While the returns showed that projects contribute towards a broad range of 
these outcomes, analysis suggested that it is possible to identify areas in 
which individual projects make a particular contribution, and this helps 
place them in a strategic context within services for families and children. 
  

 

 HEALTH & WELL-BEING  
 Family Support  
M24 Manton Neighbourhood Family Worker   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

H16 Neighbourhood Family Worker - Hawtonville   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

 Emotional Health  
H7 Think Children   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

M5 Counselling for Young People   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

 Domestic Violence: Children‟s Outreach  
DV2 Mansfield & Ashfield Women's Aid Children's Outreach Service   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 
- Ensure that children and young people are safe from abuse, neglect and 
sexual exploitation 

 

DV4 Nottinghamshire Women's Aid Children's Outreach Service   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
 

                                            
1
 CSEG: Children‟s Services Executive Group of Nottinghamshire Children and Young 

People‟s Partnership (C&YPP) 
2
 Formerly the Children‟s Fund projects 
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Emotional Health of children) 
- Ensure that children and young people are safe from abuse, neglect and 
sexual exploitation 

DV7 Newark Women's Aid Children's Outreach Service   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 
- Ensure that children and young people are safe from abuse, neglect and 
sexual exploitation 

 

DV8 Women's Aid Advice Centre : Gedling Children's Outreach Service   
 - Improve health and well-being, reducing health inequalities. 

- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 
- Ensure that children and young people are safe from abuse, neglect and 
sexual exploitation 
 

 

 ANTI- SOCIAL BEHAVIOUR and CRIME PREVENTION  
CR2 YISP   
 Anti-Social Behaviour & Crime Prevention  

- Reduce youth crime and anti-social behaviour 
- Reduce crime and fear of crime by the reduction of first time entrants into 
the criminal justice system (2008 -  2011 LAA Target, NI 111) 
Making a Positive Contribution:  
- Tackling anti-social behaviour 
 

 

 SCHOOL ATTENDANCE, BEHAVIOUR and ENJOYMENT  
E14 Home/School Liaison Team   
 - Improve the attendance and behaviour of pupils  (includes 2008 -  2011 

LAA Target, NI 114)  
Improve community cohesion and participation (LAA Priority 3) 
- Increase parent and carer participation  

 

P32 Daneswood Cluster Parental Involvement Project   
 - Improve the attendance and behaviour of pupils  (includes 2008 -  2011 

LAA Target, NI 114) 
Improve community cohesion and participation (LAA Priority 3) 
- Increase parent and carer participation 

 

M19 Worksop Under 14 Youth Support (formerly Phoenix Project)  
 - Improve the attendance and behaviour of pupils in all under performing 

schools (includes 2008 -  2011 LAA Target, NI 114)  
Community Cohesion & Participation 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 

 

YC3 Action for Young Carers   
 - Health & Well-being - Improve health and well-being, reducing health 

inequalities 
- - Reduce bullying, discrimination and racial incidents (2008 -  2011 LAA 

Target; NI 50 Emotional Health of Children) 
- School Attendance, Behaviour & Enjoyment - Improve the educational 
attainment, school attendance and self esteem of children in care, young 
carers and children and young people. 
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 COMMUNITY COHESION and PARTICIPATION  
P2 Parent Playworker Project   
 - Increase parent and carer participation 

- Improve community cohesion and participation (LAA Priority 3) 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 

 

P5 Garibaldi College Community Liaison Project   
 - Increase parent and carer participation 

- Improve community cohesion and participation (LAA Priority 3) 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 

 

P47 Manor Cluster Participation Worker   
 - Increase parent and carer participation 

- Improve community cohesion and participation (LAA Priority 3) 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 

 

P48 Sutton Centre Cluster - Participation Worker   
 - Increase parent and carer participation 

- Improve community cohesion and participation (LAA Priority 3) 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 

 

P49 The Kirkby Trust School Gate Project   
 - Increase parent and carer participation 

- Improve community cohesion and participation (LAA Priority 3 
 

H8 Hawtonville Play Opportunities and  
E18 Eastwood Play Opportunities   
 Community Cohesion & Participation (ECM Outcomes: Making a Positive 

Contribution and Enjoy & Achieve) 
- Improve community cohesion and participation (LAA Priority 3) 
- Increase parent and carer participation 
- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 
 

 

 CHILDREN WITH ADDITIONAL NEEDS AND THEIR FAMILIES  
DC27 The Maze   
 Community Cohesion & Participation 

- Increase parent and carer participation 
Health & Well-being - Improve health and well-being, reducing health 
inequalities. 
- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

DC26 ADHD Family Support Project  
 Community Cohesion & Participation 

- Increase parent and carer participation 
Health & Well-being - Improve health and well-being, reducing health 
inequalities. 
- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

DC17 Cool Kids   
 Community Cohesion & Participation  
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- Improve participation of young people so that their views help us shape 
and plan services-with a particular focus on vulnerable groups (APA 2007) 
Health & Well-being - Improve health and well-being, reducing health 
inequalities. 
- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

DC25 Friends Together   
 Community Cohesion & Participation 

- Increase parent and carer participation 
Health & Well-being - Improve health and well-being, reducing health 
inequalities. 
- Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 
Emotional Health of children) 

 

Back to contents page  
 
 
The following pages include extracts, quotes, case studies etc from projects‟ 
learning and monitoring reports for July – September 2008. 
 
For previous quarterly summary reports, please visit Nottinghamshire Children 
& Young People‟s Partnership web pages by following this link: 
Early Intervention - Nottinghamshire County Council 
 
Any queries, please contact: 
 
Paul Nicholas 
Development Officer (Projects) 

Integrated Services (Children & Young People) 

Nottinghamshire County Council 
Meadow House  
Littleworth  
Mansfield 

Nottinghamshire 

NG18 2TB 
Tel:01623 433197 

Fax: 01623 433245 
paul.nicholas@nottscc.gov.uk

http://www.nottinghamshire.gov.uk/home/learningandwork/nottscyppartnership/earlyintervention.htm
mailto:Paul.nicholas@nottscc.gov.uk
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 Health & Well-being 
 Family Support 
M24 Neighbourhood Family Worker (Manton): (NCC, Specialist Family Support Service)  

 Work with individual families:  issues have included behaviour & anger 
management, loss and bereavement, transition to secondary school (home visits 
to those families identified by Portland family of schools as needing support, 
incuding feeder primaries outsider Manton), and medical issues;  

 Work with children in a social context, out of school: Listening Space – young 
people and occasionally parents – includes circle times and singing workshops, 
both specifically requested by young people, art & craft activities etc. 

 Two case studies: a mother‟s very real fears around child abuse; and the 
importance of overcoming negative cycles in family communications. 

  
 
 
 
 

H16 Family Worker: (NCtPCT Emotional Health and Well-being Team Newark) 

 Individual work with families, and group work which includes a „feelings group‟ in a 
local primary (with the school nurse), formal and informal consultations with 
colleagues, 1-2-3 Magic Course, and using various techniques with families and 
individuals , for example „like and admire‟ exercise, family trees and life-story work, 
solution focussed clinics.  

 Two examples of cases, one around anxiety and the other around trauma 
  

 
 
 
 
 

  
 Health & Well-being 
 Emotional Health 
H7 
M5 
 

Think Children (Newark)  (VCS 3) 
CASY: Counselling and Support for Young People (Bassetlaw): (VCS) 

 1:1 counselling with children and young people.  

 In addition  to ongoing work, CASY are planning Listening Skills training with 6th 
formers, to provide peer support for younger members in school; and a school 
drama project for younger children (9 – 11 years).   

 Think Children will be promoting Parent Counselling in two Hawtonville schools, 
creating a scrap book of Children‟s feedback and contributing to an event about 
Autistic Spectrum Disorder. 

  
 
 
 
 
 

 

“I don‟t want her to move up to 
[secondary] school … I‟m dreading it”.  
(see 1

st
 case study)  

 

“… we can cope better now 
as a family…” 
(see 2

nd
  case study)  

 

“ families …identify their successes, 
however small, and build on them rather 
than be told by „an expert‟ what they 
should do” 

“Talking to you really 
cheers me up.” (teenager) 
 

“Jane is the person to talk to about 
your feelings.” (young person) 

“Children have continued to be very positive 
about the opportunity to give their feedback at the 
end of sessions and the option to have a 
certificate to celebrate their sessions” (Think Children) 
 

“The Counsellor was really 
good to talk to and it was 
reassuring to have her there” 
(Client comment) (CASY) 
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 Health & Well-being 
 Domestic Violence: Children’s Outreach (all projects VCS 3) 
DV2 
DV4 
DV7 
DV8 
 

Mansfield & Ashfield Women‟s Aid 
Nottinghamshire Women‟s Aid 
Newark Women‟s Aid 
Women‟s Aid Advice Centre Gedling 
Reports include: 

 (DV2) 10 week waiting list for 1:1 work; tension between maintaining 1:1  & group 
support work, and developing services: providing family support and responding to 
the development of JATs 4 and work generated by  the MARAC5 and requests 
from IDVAs 6  

 (DV4) Young People planning and designing a safety handbook (launched 20th 

November „08)  
 (DV7, DV8) Two case studies   

  
 
 
 
 
 
 
 
 
 
 
 

                                            
3
 VCS = Voluntary Community Sector 

4
 JAT: Joint Access Team; MARAC: Multi-Agency Risk Assessment Committee  

5
 MARAC: Multi Agency Risk Assessment Conference 

6
  IDVA: Independent Domestic Violence Advocate 

“We want to develop our services but at 
present we have a conflict of interest 
between development and delivery of the 
basic services we have established and 
that are in high demand. [Our grant] … 
does not enable service development or 
for the expansion of the basic service. We 
have to find additional sources of funding.” 
(DV2) 
 

“The young people said they 
would like the safety book to be 
designed in a magazine style to 
make it interesting and readable 
… [They] have designed the art 
work that will be used in it and 
have written their own 
experiences [and] have now 
joined our planning sub-
group…” (DV4) 
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 Health & Well-being: Case Studies 

 Family Support 
M24 (a) “I don‟t want her to move up to Secondary School ……….I‟m dreading it”.  This 

was a comment from [one] mother at a routine Moving Up programme family visit.  
Intervention 
NFW arranged to return to talk with the mother and she disclosed a 

childhood history of physical and sexual abuse by a family member  

[who] had threatened that he would find her children ‘wherever they 
were’ and had been seen at primary school amongst other efforts to 

contact the children.  Mother had been very protective of her children to 

the point of not allowing them to attend any after school clubs or 

community activities or visit friends …  A plan was developed [with both 

mother and daughter] identifying her friendship networks and interests 

etc … planning and practicing routes to and from school, using a mobile 

phone, learning to text and notify her mother of her whereabouts.  NFW 
also supported [young person] into junior youth activities and she joined 

the Singing Workshop. Her confidence and self esteem developed during 

the summer holidays and gradually her mother began to be more 
relaxed and confident about her daughter moving to Portland School. 

She agreed that school should be aware of the safety issues and 
discussion took place with the Transition Coordinator who put in safety 

measures at school and notified the Child Protection Officer for school. 

Here and Now 

The young person is now settled into Portland School.  She is friendly 
with people she met with at the Under 14s activities and she is 

continuing to develop in confidence and social/ emotional skills.   CM 
M24 (b) 
 
 
 
 
 
 
 
 
 
return 

One young person … did not know how to express his feelings in a positive way, 
only in a negative way. He was always getting into trouble at school, as well as at 
home, but both parents responded to him in a negative way and this was the cycle 
that they lived in. With my help all members of the family were able to express 
their feelings a lot better and the household is much calmer.  This was achieved by 
focus sheets with the family on wishes and feelings, and one to one work with the 
young person in school. Now the family are able to talk about the issues that are 
bothering them. 
 “Jayne has helped us a lot, helping us to understand why [our son] behaves in 
the way he does and how we behave towards him.  She has also helped us to get 
a referral to see a doctor at the hospital to get him assessed…we can cope better 
now as a family and there is less raised voices then there was”.       JL 

H16 
 
 
 
 
 
 
 
 

I have worked with two families during this time where a child‟s behaviour has had 
significant impact on the whole family, one due to anxiety and the other to trauma.  
Both cases involved co-working with a colleague.  Both cases demonstrate the 
benefit of early intervention in terms of improving children‟s emotional health and 
potentially, mental health in the longer term. 
 
X‟s panic attacks kept other members of the family awake at night and limited what 
they could do during the day.  By helping X to be less anxious, encouraging X to 
identify ways that other members of the family could help and by helping X‟s 
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return 
 

mother identify what worked in helping X keep calm the whole family has been 
able to work together to support X to such an extent that the case has been closed.  
According to X‟s mother, X is a new child. 
 
Y experienced a very traumatic event about 9 months ago.  This has impacted on 
the whole family because of the need to avoid situations that might trigger Y‟s 
extreme reaction to anything that Y connected with the trauma.   Y is being 
supported to work through a series of tasks that involve exposure to elements of 
the traumatic event with increasing intensity.  Y‟s mother is involved in every step 
too, both in support of Y but also for her own benefit.  There are still two tasks to 
undertake, but already Y‟s parents have been delighted in how Y has coped in 
situations which would have triggered uncontrolled panic before. 

 Health & Well-being: Case Studies 
 Domestic Violence: Children’s Outreach 
DV7 During the last quarter I started working with a child whose step father is in prison.  

His mum had expressed to me an improvement in his attitude at home and school 
as he started to calm down and was able to express himself to me without the fear 
of mum getting upset or worrying.  However, she is now concerned as it is getting 
close to the release date of the perpetrator. His attitude is changing and he is 
starting to have nightmares again.  We have started to do some work on dreams, 
looking at the patterns and how our daily thoughts and fears may affect what we 
dream about at night, and how talking about these thoughts may change our 
dreams.  He has become more open about his dreams, as at first he was quite 
guarded.  Mum has also expressed how he has started to talk to her a bit more 
about them, and has started to write in his “thoughts jotter”. 

DV8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

(Note: this case study has been edited for reasons of space and to protect 
individuals‟ identities) 
…I have been working with one child, whose mother has been separated from her 
partner … who was still very abusive toward her. [He was] living with his new 
girlfriend who was pregnant [and] getting his new girlfriend to abuse her and her 
children… himself on bail for causing death by driving under the influence of drugs 
and alcohol … On one occasion his girlfriend had visited the house and smashed 
the kitchen window; he would also come on to the street and threaten to take his 
son away if he caught him outside.  
This woman told me that she wanted support for her son as he was quite angry 
and violent towards his younger brother… I began working with this little boy … He 
was very upset and cross with his dad for doing the things that he had done but 
was still very upset that he was not allowed to spend anytime with him. I am 
working with him on his emotions, and anger …  
[The boy is] now feeling very much safer knowing that his dad is not just going to 
turn up and try to take him away. [The father is now in prison.] I have spoken to his 
mum who has said he has settled down a great deal and is more thoughtful about 
how he is treating his siblings. I have also been told by the school that he is really 
enjoying our sessions and it has made improvements to how he is behaving in 
school. 

Back to contents page 
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  Anti-Social Behaviour & Crime Prevention - Reduce youth crime and anti-
social behaviour 
 

 Youth Inclusion Support Programme (YISP): NCC, Youth Offending Service 
Countywide: 
 

First time entry rates ( best information): 

 
 

 

 

  The Preventative and Parenting services were both assessed as „good‟ by 
the inspection in May and the report published in August. 

 School Project worker (to be recruited Oct – Dec) will lead on the school 
programme work and link with the knife crime work, which the police and 
other partner agencies are working on 

 YISP has just been asked to provide information about The Pearl project (see 
Rushcliffe, below) to an international conference being held in Berlin. 

 Education Liaison Officer: 2 short case studies  
 Feedback from a primary school in Gedling where they have just run a group: 

 
 
 
 

 

District 
by district 

 Ashfield: YISP has made contact with primary schools through extended 
services; seeking referrals from secondary schools; Anger Management 
course planned at Kirkby College 

 Bassetlaw: 2 case studies. Case study 2 shows the importance that support 
should not simply contain but should help modify a young person‟s 
behaviour, to avoid exacerbating difficulties for transition to secondary, and 
the importance of maintaining contact and working with the young person 
and parent over the summer.  

 
 
 

 Broxtowe: YISP reports involvement with Eastwood JAT and organising/ 
chairing a multi-agency meeting (Case study) 

 Gedling: Case studies illustrating the positive effects of working on anti 
bullying for both victim and perpetrators and the importance of working with 
colleagues in the borough from housing.   

  
 
 
 
 
 

  Mansfield: importance of support for parents when child re-enters school 
after being excluded. A case study illustrates success of working with school 

to put together an alternative education package for a young person. YISP 

July – September 2007 332 
October – December 2007 264 
January – March 2008 273 
April – June 2008 243 

 

“The school also felt valued and supported by your services. We will 
be implementing strategies used by yourself in school.” 

“Within just a few weeks of living in 
this house the self esteem of all the 
children has improved dramatically.” 
 

“Ben [not his real name] is now like a different boy; he 
now looks forward to going to school” (Ben‟s mum) 

“The housing officer was 
able to give advice and 
support…” 
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worker took part in a Participation For All event at The John Fretwell Centre.  
 

  
 
 
 
 
 

  Newark and Sherwood: assistance to families in liaising with schools and 
other government agencies. Two case studies: school refuser, and potential 
school refuser. 

  
 
 
 
 

  Rushcliffe: work has included evaluation and extension of gender-specific 
preventative work targeting girls at risk of offending (the Pearl Project) and 
partnership work around domestic violence. Case study illustrates successful 
partnership work with Social Care. 

  
 
 
 
 
 

“The importance of consulting young people and giving them choices was 
discussed… within the YISP programme this is achieved when they are 
given choices about the type of activities they would like to do in PAYP.  
IT, Art and Craft, Rap are offered as well as sport…” 
 

“One young person is now much more engaged in school and is participating in 
after school opportunities, much to the surprise and delight of school staff... 
more confident in class … no longer confrontational towards school staff.” 
 

“You were always there on the end of the phone, and helped me tremendously 
with what has been a devastating time … You have never made me feel 
inadequate as a parent…” 
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 Anti-Social Behaviour & Crime Prevention  

Case Studies 
Ed. 
Liaison 
Officer 

Case study 1:  D was permanently excluded from school. I accompanied mum to 
the Governor‟s Disciplinary Meeting and then on his assessment visit at the 
Learning Centre where I successfully supported D in showing that in his work with 
YISP he had shown none of the behaviour exhibited in school. I also negotiated 
aspects of his timetable to fit in with his interests and made suggestions about a 
prospective school move. D‟s attendance and behaviour at the Learning Centre 
have been good and his name has already been taken to the AAP meeting 
regarding a move to the chosen school. Concern was expressed by the Learning 
Centre that he was not eating anything during the day, even when money was 
given to buy food. With careful questioning I found that D was shy about eating in 
front of other people and this has now been dealt with by the Learning Centre. 
 
Case study 2:  E had been in constant trouble at school with hardly a day going by 
without an incident. After working with him on issues around anger management 
and school rules, behaviour has improved dramatically. E expressed a desire to 
change patterns of behaviour. Since the start of the new school year in 
September there hasn‟t been a single incident in lessons and the Head teacher 
described the change in E as “Brilliant”. 
 

Bassetlaw 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Case study 1 – Names changed to protect anonymity.  
[Case study has been edited for reasons of space] 
 
Simon (12yrs) first came to the attention of the YISP after an assault against 
another Young Person in his neighbourhood involving a weapon.   Simon lived on 
his own with his mother … part of a wider family who had a reputation and history 
of criminal activity and antisocial behaviour in the area.  Simon‟s mum did not 
want to be any part of this „legacy‟ but association by family name easily drew 
them into conflict in the community which left this small family unit feeling both 
vulnerable and constantly under attack.   
[My] assessment also highlighted mum‟s limited capacity in supporting Simon due 
to her own mental health issues; [and] an accumulation of  difficulties that resulted 
in Simon spending his entire time at school on report.   Luckily, after a lengthy on-
going process the family managed to secure a move to a different town… 
providing them with a fresh start…   
Upon moving Simon was able to go into his new community without fear of being 
bullied or intimidate. The same also happened for mum where, for the first time in 
many years, She was able to begin to access the local community and also place 
some trust in an external agency intervention as provided by the YISP. There 
were still a number of residual difficulties that Simon struggled with, his lack of 
social skills were of concern for school, [and] he was still under threat of constant 
supervision. 
 
During the Summer break Simon continued to enjoy his new found freedoms and 
was supported throughout with a planned programme of 1:1 work. Mum was also 
encouraged to work in partnership with the YISP to support and encourage Simon 
to be open about his feelings [and] to be open about her own so that both could 
share a more open, honest and trusting relationship.   
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back 

On his return to school and up to the time of this report Simon has not had to 
spend a single day on report.  A review meeting 3 weeks into term noted that not 
only had there been a significant improvement in Simon‟s attitude to school and 
willingness to learn but also, for the first time, Simon‟s mum had been able to 
actively partake in the process of behavioural support in a constructive and 
positive manner. 
 
Case 2 – Names changed to protect anonymity. 
[Case study has been edited for reasons of space] 
 
Ben (11yrs) underwent transition into secondary education.  Prior to this move 
there had been chronic concern that he would not be able to cope  with the move 
due to his lack of social skills that were attributed to his presenting condition and 
subsequent diagnosis of childhood autism.  Despite Ben having had SEN status 
and consequent 1:1 support at primary school his behaviour was merely 
maintained rather than modified and it was felt that he presented a significant risk 
to both himself and others around him…  
Ben was guided through a non confrontational programme of work at home that 
aimed to provide him with a small number of core strategies that would help him 
interact with his peers and teachers in a more thoughtful manner to reduce the 
likelihood of negative exchanges and outcome [and] boost his self confidence, to 
get him through to his transition period where he could move up to secondary 
education with a reduced risk of exclusion or serious incident.  
His mother was encouraged to meet with the school‟s SENCO and new head of 
year. Ben was provided with a full time TA whose personality trait exuded 
reassurance and non confrontation which has consequently allowed Ben to 
flourish in what is a potentially very testing environment. 
 
Mum reports that Ben is now like a different boy; he now looks forward to going to 
school and has been able to make and maintain a number of meaningful peer 
relationships …  

Broxtowe 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 
 

This quarter I have organised and chaired a multi-agency meeting for a young 
person, T, in Yr6 at Primary School.  T has recently been diagnosed with ADHD 
and started taking regular medication, which is proving successful.  Parents do not 
however wish medication to be a long term solution; so we are using this „window 
of opportunity‟ to work with a number of other colleagues and agencies to put a 
plan in place for T in Yr 6 and look ahead to his transition to Secondary School in 
Sept 2009.  As well as YISP, agencies involved include the Headteacher, Class 
Teacher, Community Paediatrician, Behaviour Support Team and Head of Yr7 at 
the local Secondary School.  The meetings have provided an opportunity for 
Parents to meet the representative from the Secondary School and be reassured 
that the School are keen to get to know T‟s strengths and difficulties and support 
him in the best way possible.   
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Gedling 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

 

Case Study 1: 
L started working with me just before the summer holiday.  I was already working 
with two male peers who were at the same school and in the same year as her.  
She said that she has had to put up with bullying from these two boys for over 
two years.  Since September L has noticed that the bullying has stopped and the 
boys have started to be polite and friendly towards her.  She told me that this has 
made her time at school a lot more bearable and she is less likely to abscond 
from school.  She has also begun to think about the future and make plans to go 
to university and set herself goals.  She has begun to think about the impact that 
skipping school and a criminal record could have on that future.   
 
Case Study 2: 
I have been working with a family for a number of months who were living in a 
house where there were a number of issues, surrounding lack of maintenance 
which stretches back over 21 years, and also serious problems with ASB in the 
street, much of which was directed at this family.  The family have been moved 
into temporary accommodation near by.   The parent has said that the whole 
family are much more settled in their new house and a number of the behaviour 
problems that she was experiencing with the two boys has decreased. 
 
I was able to take this back to the housing officer during an ASB meeting.  The 
housing officer was able to give advice and support to ensure both the emotional 
and housing needs of the family were considered before moving the family back 
to their previous address.  This situation has enabled me to see exactly the extent 
appropriate housing is a protective factor when considering the young person‟s 
risk of offending.  Support has been given for the family to remain at the current 
address by members of the meeting.  The housing officer was able to give advice 
and support to ensure the housing needs of the family were considered before 
future accommodation was considered.  Within just a few weeks of living in this 
house the self esteem of the all children has improved dramatically. 
 

Mansfield 

 
 
 
 
 
 
 
 
 
 
back 

A young man (nearly 14 now) … has been offered a package of alternative 
education programmes thanks to the school and the encouragement of YISP.  He 
is now attending Tryline on Tuesdays and a kick boxing class on Wednesdays 
both in school time and his response to these and in his other classroom subjects 
has been positive since September 08.  The worker has been able to purchase 
him a pair of walking boots and socks to help prepare him for these projects ….  
as he is interested in extreme sports, he has been taken with a friend to a 
skateboard park.  They both enjoyed the experience, managed to avoid any injury 
and the friend concerned is going to get his dad to take them again in future. 
 

Newark and 
Sherwood 
 
 

Case Study 1: We have worked with a family this quarter whose Yr 8 son, with an 
Asperger‟s diagnosis, was referred by EWS for increasing non-attendance at 
school. He was extremely unhappy at school & parents felt … that the school was 



Early Intervention Projects: July – Sept 2008:   
Anti-Social Behaviour & Crime Prevention 

 

15/30 
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not meeting his needs. According to parents, many promises had been made but 
not kept & it was looking as if the Young Person would quickly become a school 
refuser if things did not improve. After a number of phone calls & meetings with 
the school SENCO, Inclusion Support Team worker, EWO, CAMHs workers, the 
school has made a clearer statement of changes it is willing to make in connection 
with Young Person‟s difficulties. One result is that attendance has dramatically 
improved so EWO is not currently involved; more importantly both Young person 
& parents appear much happier with the new situation. 
 
Case Study 2: We have supported one young person who was refusing to attend 
school. At assessment it was recognised that there were significant multiple family 
stresses that were integral to the young person‟s difficulties and we are beginning 
to explore means of supporting these via a multi agency approach. To date we 
have succeeded in ensuring that all appropriate agencies are aware of the family‟s 
needs, and most have become involved and demonstrated a commitment to 
supporting the family. Through one-to-one support and close cooperation 
between YISP and school, we have now achieved full school attendance and the 
young person presents as happier and more stable both at school and at home. 
There are still significant issues within the wider family that require attention, 
some of which are sensitive and protracted difficulties. However, there is a clearer 
appreciation of these difficulties emerging and a sense that the family are 
beginning to trust the agencies that are now providing support. It is likely to be a 
long and slow process, and a process in which YISP can only play a limited part, 
but we have a clear indication that the team around the family are achieving 
improvements and that the long-term outlook for the young person and the family 
as a whole is extremely positive. The young person and the family have 
expressed their appreciation for the support and guidance provided via the YISP. 
 

Rushcliffe 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

X was referred to YISP by Social Care who had been working closely with the 
family since 2002.  He was in foster care and his foster parents had built a very 
positive relationship with the Social Worker.  The referral was incredibly detailed 
and provided a comprehensive background surrounding his long history of neglect 
and abuse.  He was considered to be at risk of offending because he displayed 
violent and aggressive behaviour towards his siblings, teachers and other pupils.  
The information given on the referral form allowed me to gain an understanding 
the possible risk factors that were associated with X‟s offending.   
 
The LAC reviews, held every three months, were an integral part of the support 
that was provided for X.  They were well attended by all the agencies working with 
X and provided a positive forum to discuss some of support needs for X. During 
each of these reviews actions to take forward were agreed and they were followed 
up at the next review.   My work with X was supported by the social worker and in 
my sessions I was able to concentrate specifically on work surrounding his risk of 
offending and putting in place appropriate protective factors because the social 
worker was effectively dealing with welfare and child protection issues.   
(emphasis added) 

Back to contents page 
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 School Attendance, Behaviour and Enjoyment 
E14 Eastwood Home School Liaison (NCC, School) 
  New parents‟ group at Lynncroft, and one planned at Priory Catholic school: “that 

will mean we have a Parents group in EVERY school” [Lynncroft, Priory, Eastwood, 
Greasley Beauvale, Brookhill Leys] 

 Individual family support 

 Follow up with year 7 at Eastwood Comprehensive (Transition Project) 

 Summer activity packs for every primary school child in Eastwood (included Staying 
Safe issues) 

  
 
 
 
 
 
 
 
 
 

P32 Learning Mentor Parents Involvement Project – Daneswood, Healdswood and Forest 
Glade Schools  (NCC, School) 

  Learning Mentors have been able to cover for colleague who is sick, ensuring 
support has continued in all three schools:  

  Help with referred children and liaising with parents/carers 
  Coffee group and mornings  
  Work with groups of children on attendance along side the EWO  
  After-school club to promote health and exercise, and breakfast club at Forest Glade 

(now caters for 24 children) 
  Short case study around parental depression (see also comment above from 

Eastwood Home School Liaison) and son‟s behaviour problems.  

M19 Phoenix Project (Manton/Bassetlaw) (NCC, Youth Service, Under 14‟s)   
  SEPT ‟08: KS2 transition extended to Langold Dyscarr and Haggonfield schools 
  Support for IMPs (Improving Manton for all People) including a visit to Holocaust 

Centre and challenging disciminatory attitudes  

 case studies: [A] and [J]: 
  

 
 

 
 

  Partnership work with various agencies (including Manton NFW and CASY - see 
Health & Well-being summaries) will provide strong foundation for JAT and further 
development of locality working in Manton and Bassetlaw. 

  15 day positive activities summer programme 

“[We] really enjoyed the 
summer activity pack. 
My dad sat with me to 
do it” 
 

“One of the big issues is depression … we are trying 
to highlight the issues around depression & the 
stigma attached to it. The other BIG problem at the 

minute is debt [with] 3 cases of possible eviction …” 
 

“If it wasn‟t for you coming down to collect my son every day to make him go to 
school he would not have gone back….” 

“[J] is back in full time school and 
enjoying her time there…”  

“[A] often refers back to the trip to the 
Holocaust Centre, commenting how moving 
the experience was…”  
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YC3 Young Carers Project  (Action for Young Carers) 
  Examples of Carer Support and Development Workers‟ activities. Note: Support 

Worker left during this quarter (moved to new role within Carers‟ Federation) 

 Developing Educational and Support pages on Carers Federation website (awaiting 
completion) 

 Revised Educational Resource Pack awaiting final review by partner stakeholders 
(young carers, teachers, other educational professionals) 

 „Bang‟ DVD: shown at school assemblies, conferences etc. (Premiered at Bang 
Short Film Festival, April this year) 

 
  

 
 
 
 

“… the involvement of young 
people in the design, delivery and 
evaluation of our projects… has 
enabled us to ensure that they are 
relevant and meaningful for them.” 
 

“[if projects are not] 
supportive and 
challenging as well as 
fun, it is unlikely young 
people will meaningfully 
participate in them” 
 

“As a team [we 
have needed 
to] increase 
staff meetings / 
training to 
support our 
work.” 
 

“The DVD is about young carers who access our service at 
Carers Federation - Action for young carers - They talk about 
their experiences and highlight the problems and issues they 
face being young carers.” 
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 Case Studies, Examples of Work 

P32 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

Case Study: 
 I started working with Mrs X‟s son in 2006 following the head teacher having 
concerns regarding his anger/behaviour. He wanted me to work with him on anger 
management and friendship issues. At the time his mum was a relief lunchtime 
supervisor [suffering from] depression [following parental break-up]… she needed 
lots of positive reassurance….  I offered my support for her to undertakethe role of 
a temporary support worker. She went onto to work along side me at an after-
school club and started to use some of the methods I used with the children such 
as 123 magic and basic counselling skills…. now also working in the school 
breakfast club and a regular attendee of the school coffee afternoon.  Her 
confidence seems to have escalated and she appears to have a positive outlook at 
the moment – she is using the techniques she has learnt to deal with her son and 
daughter‟s behaviour and will voice her opinion when and where necessary.     

M19 
[A]  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

CASE STUDY 1 
General Background  
[A] is a female who struggles to sustain friendships with her peers [she] has a 
tendency to use uncomplimentary words to describe her friends [and] 
discriminatory language to describe the many Polish immigrants who live in her 
neighbourhood.   
Youth Work Intervention 
We supported [A] to participate in a series of group work sessions that encouraged 
her and other group members to express their views and explore their feelings and 
attitudes, as well as celebrate their successes and challenges. This was tied into a 
project which aimed to promote a positive attitude to difference and life in a multi-
cultural society, challenging many of her assumptions and negative stereotypes 
levelled at Polish immigrants. This project culminated in [A] and other group 
members visiting the Holocaust Museum, where they met up with a survivor from 
the Holocaust who gave a moving testimony which encouraged young people to 
recognise the part they can play in the promotion of tolerance and understanding in 
their neighbourhood and the wider world.   
Here and Now 
[A] is keen to take part in the group sessions where she can share her feelings, 
opinions as well as successes and challenges. [A] also put together a short article 
(with a member of the group) for the MCA newsletter which highlighted their 
heroic/positive contribution in  saving a swan. Although we continue to challenge 
many of [A‟s] negative assumptions and beliefs towards Polish immigrants, she is 
however showing signs of being more tolerant, considerate and supportive of other 
people, and often refers back to the trip to the Holocaust Centre, commenting how 
moving the experience was.  
Future growth / development 
To continue to support [A‟s] personal and social development through group work 
sessions so that she can continue to develop a positive appreciation of diversity in 
all of its forms.  
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M19 
[J]  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

CASE STUDY 2 
General Background 
When we began supporting [J] she struggled to acknowledge anything positive 
about herself and would often refer to herself as “useless”. [J] also had difficulties 
managing her feelings and emotions, particularly her anger. Critically, [J] was also 
not attending school as she found it difficult to cope in mainstream secondary 
school.  
Youth Work Intervention 
Supporting [J] to participate in group work sessions, encouraging her to share her 
feelings, opinions, as well as successes and challenges with other young people. 
Coupled with this, we supported [J‟s] participation in a series of singing workshops 
with several of her peers. [J‟s] confidence and self esteem increased to such an 
extent that she gave a successful singing performance in front of a large audience 
at the Coalfields Regeneration Trust presentation event. We also offered [J] and 
her parents support in identifying and accessing a school which was suitable for 
her learning needs. 
Here and Now 
[J] is back in full time school and enjoying her time there. She often shares with us 
the many positive things that she is experiencing at school and in her life. She has 
also built up a supportive network of friends and realises that she does not have to 
face her problems alone. Finally, [J‟s] anger tantrums appear to be less evident. 
Future growth / development 
To continue to support [J]‟s social, emotional and educational development, 
encouraging her participation in group work sessions, positive activities and 
school. 

YC3 Examples of activities include: Carer Support Worker: 

 Supported a young person to apply for a summer job 

 Supported a family to contact their landlord and get a plumber for home 
improvements 

 Supported a family to access the mentoring service 

 Supported a young person to gain further support from her school for her 
chronic fatigue syndrome 

 Empowered a family to be self sufficient when dealing with an accident and 
hospital visit 

 Supported a young person and her family to move away from one to one 
support 

 Development Worker: 

 School assemblies around AYC and young carers. „Bang‟ DVD 

 Letters to Nottinghamshire Police, GPs, SureStarts etc: information, offer of 
support 

 Displays at county libraries 

 Contact with secondary schools – Tuxford, Serlby Park - school nurse, social 
inclusion officer; Learning Mentors at Ashfield Comprehensive, Multi agency 
meeting at Portland  

 Holiday activities over summer 

 Extended services events – Newark, Retford 
Back to contents page 
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 Community Cohesion and Participation 
P5 Garibaldi College: Community Liaison Worker  (NCC, School) 

 involved in new subsidy pathfinder for extended services and partnership funding 
bid for evening motor trade workshops 

 Planning and organising a business breakfast to increase business involvement for 
parent and students. 

 Joint lead with Mansfield Parent involvement network. 
 Working on QES7 recognition for family of schools.  

 Parents working on secondary SEAL project to produce literature for new parents 
 Celebration/open day for Extended Services in September attended by approx. 300 

people. 
  

 
 
 
 
 
 

P47 Participation Worker: Manor Cluster (NCC,School) 
  Summer Playscheme: ran each Thursday and Friday for 5 wqeeks during summer 

holiday 

 Friends of Robin Hood: Parents working towards ASDAN Community Volunteering 
and NCC Youth Work Induction certificates 

 Parent group at Manor School in early stages of development 

 Work with Peafield Lane School Friends of group and pilot breakfast club  

 Parents‟ Forum Issues: 
  

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

                                            
7
 QES = Quality in Extended Schools 

“A range of taster 
sessions were set 
up for adult and 
children alike.”   

Quite a few of the young 
people commented … “It 
was great to see the head 
teachers doing circus 
skills.”   

“Having the staff buy in, particularly 
senior leaders, really helped in 
breaking down those barriers with 
school parent relationships and 
made it a truly community event.” 

passed to the 
Parent 
Participation 
Network as a  
local concern 

School Travel Plan 
Officer to attend the next 
Forum meeting to talk 
about Road Safety and 
Local Travel Plans. 

 

1. A number of 
children/young people 
were being hit by cars 
outside Manor School 
and other hot spots  

Participation Worker 
leading negotiations with 
a local bus company and 
schools about possibility 
of a Mansfield 
Woodhouse school 
contract 
 

2.  Schools find it difficult to 
arrange school trips because 
of the cost of coach hire and 
fact that coach companies are 
tied down to school run 
timetables 
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P48 Sutton Centre Cluster Participation Worker (NCC, School) 
  TAs in each school „bridge gap‟ between parents and Participation Worker 

 They include information about extended services in their school newsletters 

 Regular monthly coffee mornings instead of previous ad hoc system 

 Head teachers supporting idea of twice yearly „cluster‟ newsletter  

 KS2 Transition: implemented through mentoring scheme, school camp & 
summer school activities, and integrating SMILE8 group into feeder schools in 
Ashfield. 

  
 
 
 
 
 
 
 

P49 Parent Participation Project (Kirkby Trust) 
  Information stall at Kirkby Market: worked in partnership with the FIS Ashfield 

Office; staffed by different agencies who reported improved numbers over the 
summer as well as an opportunity to talk to people while they were shopping 

 Talking to parents and promoting services in Kirkby at summer events 
(PlayDays/FunDays) showed family learning a major area of parents‟ interest. 

 Jeffries School Sports Day:  parents ideas included: use email to send out 
newsletters, develop the use of the school field, organise a parenting course 
and after school/holiday clubs. 

 Bracken Hill Special School “Invitation to Lunch” (transition for new families): 
“We invited parents, extended family, professionals, governors....” Lunch event 
resulted after work with Parents‟ Group to consider reasons for low attendance 

 Home Visits now planned (joint - PPO and Community Liaison TA) as follow up. 
 
 

 
 
 
 
 
 
 

P2 Ryton Park Primary: Parent/Play Worker Project (NCC,School) 
  Buddy training: 20 more children working as junior playwork buddies at 

                                            
8
 SMILE are a voluntary group of parents of children with special needs. They hold a bank of 

resources that are made available to families. They attend coffee mornings/parents evenings 
& training events to encourage parents/carers to set up their own support groups within their 
schools. 

“The [market] 
stall was well 
received, 
particularly by 
grandparents 
who were caring 
for children over 
the summer.”  

“Results show that children 
feel safer, get to know the 
school, teachers & 
classmates, bond as a 
team, & get excited about 
the transition.” 
 

“Feedback from the JAT meetings 
revealed [need of] an additional 
service to help parents who have 
children with special needs [and 
as a result] the SMILE project has 
been into two schools” 
 

“60 children attended 
summer school… on 
the last day 30 parents 
came in and were 
shown around the 
school by the children.” 
 

… staff supported the 
event, cooking with 
the young people to 
provide some of the 
food…” 

“The lunch was 
hugely 
successful with 
every family 
sending along 
someone… 

“One gran was in 
tears now she had 
been to the school 
and realised it was 
the right place for 
her grandson” 
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lunchtimes 

 2 play workers gained level 3 qualification  and moved on to full time school 
work 

 „Tea & cakes‟ sessions planned to get more parents into school 

 Play project has been extended to include Manton site which now employs 3 
play workers; plan to provide buddy training there too 

  
 
 
 
 
 
 

H8 
E18 

Play Opportunities (Eastwood and Hawtonville) (NCC, Play Service) 
Hawtonville: 

 Summer holidays: project opened everyday for the 6 weeks, working from 
parks, community buildings and schools 

 12 children supported through Breaks in Partnership 

 Joint working through Extended Services: „healthy walk‟, a music project, 
working with older children at „stay & play‟ sessions at Children‟s Centre 

Eastwood: 

 2 play sessions/week term time, 5 sessions over summer 

 5 older young people (13/14 years old) supported in transition to youth service: 
playworker went with them on a 2 day canoeing course to meet Andy, the local 
youth worker. The transition was successful and they are now accessing the 
youth service. They have also passed their one star in canoeing. 

 Sessions now at the Bungalow in Eastwood, not Sunnycroft 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Back to contents page 
 
 

“…the children love 
lunchtimes and are always 
asking what activities are 
going to be available… 

they particularly like the 
fact that every activity is 
fully inclusive for all 
children.” 

“New parents to the 
school have commented 
on how happy their 
children are.” 
 

“The children were 
asked: Now we 
have moved to the 
Bungalow, should 
we change the 
name…?  

They said:  NO, as 
everybody knows 
what „Sunnycroft‟ is 
for, it‟s to come and 
enjoy yourself.”  

“Planning sessions are helped by 
the older children. Some of them 
have helped organise trips out (e.g. 
walks), community cooking (by 
doing posters), and risk assessing 
areas to play.” (Eastwood) 
 

“The parents of some of the children 
referred through Breaks in Partnership 
have asked for their children to come 
during term time; this has happened and a 
third session is being planned to support 
the referred children and their siblings.”  

“our new supervisor has worked very 
closely with the children over the last few 
weeks, they are actively engaged in the 
planning and delivery of the activities we 
have provided.” (Hawtonville) 



Early Intervention Projects: July – Sept 2008: 
Children with Additional Needs and their Families 

23/30 

 Children with Additional Needs and their Families 
DC27 The Maze (Voluntary parents‟ organisation) 
  Ongoing trips and events for siblings over summer, and opportunities for 

families to get together 

 5 new volunteers recruited (through advertising - website, newsletter, CVS) 

 PDA9 training on-going: small groups, to allow parents share experiences 

 Two short case studies: one around paternal depression, the other on 
single parent isolation  

 “We have been working hard this quarter to record the views of the parents 
we work with.”  

  
 
 
 
 
 
 
 
 

DC26 ADHD Family Support Project (Community Interest Company) 
  Training for 2 schools /organisations 

 1 Introduction to ADHD for parents meetings 
 ADHD Multi Agency Training (carried forward from last quarter) 

  3 RUSH parent support group meetings 

 1 family activity – picnic and sports event 
 3 parents attended ADDISS10 conference 

  
 
 
 
 
 
 
 
 
 
 

                                            
9
 PDA = Pathological Demand Avoidance 

10
 ADDISS = The National Attention Deficit Disorder Information and Support Service  

(registered charity) 

“...being a single 
parent …the Maze 
family activities 
make going out 
possible…” 

“... when your 
own family 
don't 
understand 
your autistic 
children and 
desert you…” 

“I think the reason we 
don't get the right support 
is because the powers 
that be, like social 
services, know that we do 
cope, but at what price?” 

“[On your own] you 
are often frowned 
upon when your 
kids kick off, but 
when out with the 
entire group, you 
are accepted” 

„the support I have had has 
helped me to understand 
X‟s difficulties. I have more 
patience although it is still 
very difficult‟ 
 

“I can‟t believe that 
someone has 
actually listened to 
me and helped me 
to make things 
better” 

“the  
training 
was 
delivered 
well and 
was easy  
to follow” 

“The RUSH parent 
support group is 
becoming more self 
sustaining… Parents 
would like to become 
more vocal in asking 
for services” 

“Strategies [learnt in 
training sessions] are clear 
and simple” 
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DC17 Cool Kids - 4 Kids by Kids (Parent Partnership) 
  Editorial Board of young people continues to meet regularly.  Friday 

evening meetings very successful 

 New „Places to Go‟ directory compiled incorporating suggestions from 
young people 

 Bowling event: children decided to fund raise for Children in Need 

 Anti bullying event planned for November. “They are constantly undertaking 
work on bullying issues but don‟t understand the politics of this.  They don‟t 
understand the reason for an anti bullying “policy”.” 

  
 
 
 
 
 
 
 
 

DC25 Friends Together (Bassetlaw PCT) 
  Increase demand from agencies for Quarterly Newsletter  

 Ongoing Parent/Carer Support Groups and training/seminars (eg NAS 
HELP! Workshops) provide “support and information sharing, shared 
friendships, gain new skills and experiences, give choice and increased 
knowledge” 

 End of year families party, and ladies night out, planned 

 Short case study about a young person joining mainstream sports club after 
Friends Together taster session  

 Project Worker working very closely with the Learning Disability Nurse 
within the Paediatric Team  

  
 
 
 
 
 
 
 
 

“A parent said… that her son 
has made a friend and they 
look forward to seeing each 
other at every meeting…. it 
is the first time she has 
witnessed this.”   
 

 “What a lovely 
group of individual 
children who work 
well together”. 
(trainee social 
worker)  
 

“Parents and carers have been 
expressing concerns that Cool Kids 
may end in March 2009 … We have 
made positive moves by introducing 
some of our older members to 
groups such as Pioneers.” 

“The project has several 
parents on the steering 
group where their 
contribution is a major part 
of the meetings and much 
valued.” 

“parents have 
said they enjoy 
a mixture of 
information and 
craft sessions.” 

“The project worker has been 
able to be an advocate for the 
parents and take questions 
forward because they are 
unable to attend meetings in 
Nottingham because of time 
issues and the distance.” 
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 Children with Additional Needs and their Families 
Case Studies & Parent Feedback 

DC27 
 
 
 
 
 
 
 
 
 
 
 
 
back 

Dad B has been suffering from depression for many years now. 
Through contact with other dadz at the group he has now met other 
male role models who also have a history of depression and will now 
come into the drop in regularly to have a cup of tea with other dads 
and talk openly about his experiences not only with his children but 
with himself. This has had a positive impact on the whole family and 
mum says that she is finding him much easier to talk to and engage 
with, as have his children. 
 
Mum S was identified by other parents as being particularly isolated, 
having just separated from her husband and receiving a diagnosis for 
her 9 yr old son. Through our family activities we were able to get S 
back into the group and engaging with other parents, as a result S is 
now a regular at the drop in and considering a role as a volunteer. 
This has had a positive effect on the family as mum says she no 
longer feels alone. 

DC27 How important are Maze family activities to you?  

1.  Very important, the activities are like a life line, being a single parent 
with a child on the spectrum is difficult, the Maze family activities 
make going out possible, its hard to go out on your own with the kids, 
without having 2 adults, so this makes up for it.  

2.  The Maze offers a lifeline, the family activities are planned 
meticulously, without them, going out to theme parks, and other 
places of interest would be very difficult, you are often frowned upon 
when your kids kick off, but when out with the entire group, you are 
accepted, nothing fazes the other parents cause they all deal with it 
themselves every day, so they understand. 

3.  It's always good to feel that your experiences and difficulties are 
shared by other parents "in the same boat", and I strongly feel that 
these days out give the parents a wonderful opportunity to exchange 
information and share experiences, and the children on the spectrum 
the chance to feel relaxed and accepted in each other's company. 

4.  When your own family don't understand your autistic children and 
desert you, when your friends don't want to be seen with you and  
sometimes schools dread you walking through their doors, to have a 
maze family is fantastic. On average my son and I spend 95% of the 
school holidays on our own so to go out with the Maze family and be 
part of a "family", to travel together, laugh together and know 
someone will be there if you need them is "safety, security, trust and 
happiness". Just what a family should be 
It was good to see other families in the same position as us, or worse. 
By looking at other families we could recognize what we have been 
thro‟ already and how things look brighter in the future, 
It takes some of the stress away, by mixing and getting to know other 
families who can offer advice and support. 
Everyone was so friendly and welcoming. Well done for offering this 
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support to those who need it. 

5.  I FELT VERY COMFORTABLE, MADE ME FEEL RELAXED ABOUT 
MY SON AND NOT FEEL JUDGED. 

6.  I felt more relaxed about my child‟s challenging behaviours and I felt 
able to discipline him appropriately. 
They Made me feel content in knowing my child is not a monster, he 
really does have a complex disability. I also wanted to take care of 
them all, play with them all and take them all home (well maybe not all 
of them!). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
back 

“I get sick and fed up sometimes of being told how well I cope. I ask 
for support and help and so often what I get is a pat on the back from 
who ever and told how well I cope. You know for a few minutes it 
works too, but never for long. 
I think the reason we don't get the right support is because the 
powers that be, like social services know that we do cope, but at what 
price? 
I had a discussion about this with some friends the other day. I cope 
yes, but only because I give everything I have to give. There's very 
little left for my other child, for my husband and certainly nothing much 
left for me. Sometimes I feel like a criminal, one of those people who 
wear those prison tags. Free but not really. 
People say "My children are my life" but in my case I mean it literally. 
My children ARE my life and my life belongs to my children and if i 
didn't love them with all my heart I wouldn't couldn't do the things I do. 
It's ironic isn't it that there would be services a plenty offered if I were 
hurting my children or if I was mistreating them.” 

DC25 
 
 
 
 
 
 
 
back 

Our Sports Taster Sessions have proved very popular with many 
families and this sometimes results in Children/Young People having 
the confidence to attend „mainstream clubs‟ once they have 
experienced a particular sport within our sessions.   
As a result of attending the sessions an 11yr old sibling was „spotted‟ 
by our Badminton coach who invited him to attend some main stream 
Badminton sessions - he went on to make it into the Youth Games 
Squad and also made it into the Bassetlaw Team to play in the Youth 
Games Finals at Sutton-in-Ashfield. 
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Project by project: How many parents, how many children? 
 

PROJECT Parents/carers C & YP Families district by district 
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HEALTH and WELL 

BEING 
          

 Family Support:            

M24 Neighbourhood Family Worker 28 6 88 70 13 208  60      

H16 Hawtonville Neighbourhood Family 
Support Worker 

32 20 47 27 18 49      32  

 Emotional Health:           

H7 Think Children   25 14 3 57      14  

M5 CASY    112 103 150  112      

 Domestic Violence: Children‟s Outreach         

DV2 Mansfield & Ashfield Women‟s Aid 29 24 51 49 36 145     34   

DV4 Nottinghamshire Women‟s Aid 41 14 189 48 16 217  41      

DV7 Newark Women‟s Aid 5 2 15 6 2 27      6  

DV8 Women‟s Aid Advice Centre 5 5 9 5 5 15    4   1 

 ANTI- SOCIAL BEHAVIOUR and CRIME PREVENTION       

CR2 YISP 119 54 556 109 36 781 31 48 19 29 43 33 17 

 SCHOOL ATTENDANCE, BEHAVIOUR and ENJOYMENT      

E14 Eastwood Home School Liaison 29 12 106 48 5 141   57     

                                            
11

 e.g. 2 parents X 3 contacts each = 6 contacts. Similarly for children and young people 
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PROJECT Parents/carers C & YP Families district by district 
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P32 Daneswood, Forest Glade, Healdswood 55 16 106 45 16 177 57       

M19 Phoenix Project 3 29 29 82 15 410  29      

YC3 Action for Young Carers 19 0 165 24 ** 0 88   1 17  3 2 

 COMMUNITY COHESION and PARTICIPATION        

P2 Ryton Park: Parental Play Worker 
Project 

6 1 180 280 28 *  190      

P5 Garibaldi College: Community Liaison 
Co-ordinator 

28 26 28 41 41 41        

P47 Manor Cluster: Participation Worker 288 242 356 332 60 1272     176   

P48 Sutton Centre: Participation Worker 262 224 77 406 312 60 V       

P49 Kirkby Trust 206 112 226 0   V       

H8 Hawtonville Play Opportunities 101 26 775 154 33 1226      101  

E 18 Eastwood Play Opportunities 14 8 58 93 31 127   29     

 CHILDREN WITH ADDITIONAL NEEDS AND THEIR FAMILIES     

DC27 The Maze 67 13 278 63 17 274 2  4 45 3 6 7 

DC26 ADHD 157 27 421 37 23 57 11 7 28 56 7 19 11 

DC17 Cool Kids 25 7 57 28 4 80 2 1  1 8 4  

DC25 Friends Together 234 10 671 382 21 860  178      

TOTALS: 1753 878 4513 2455 838 6462 103 666 138 152 271 218 38 

 
*   P2 Ryton Park : whole school, everyday contact            
**  YC3 Action for Young Carers, Development Worker: one off contact with 352 young people in addition, plus contact with young carers (summer activities)         

V P48 & P49 nos of individual families not recorded 
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How many Children & Young People, by age and gender: 
 

 BOYS GIRLS ALL 

  2 2 

Up to Reception (4-5 year olds) 1/9/03-31/8/04   118 69 182 

Year 1 (5-6 year olds) 1/9/02-31/8/03  91 89 180 

Year 2 (6-7 year olds) 1/9/01-31/8/02     86 78 164 

Year 3 (7-8 year olds) 1/9/00-31/8/01    176 133 309 

Year 4 (8-9 year olds) 1/9/99-31/8/00   125 113 238 

Year 5 (9-10 year olds) 1/9/98-31/8/99   109 99 208 

Year 6 (10-11 year olds) 1/9/97-31/8/98   315 225 540 

Year 7 (11-12 year olds) 1/9/96-31/8/97   93 74 167 

Year 8 (12-13 year olds) 1/9/95-31/8/96   99 71 170 

Year 9 (13-14 year olds) 1/9/94-31/8/95   59 57 116 

Year 10 and over (14s and over) 1/9/93-31/8/94  92 87 179 

Total 1358 1097 2455 

     
Note: for various reasons three projects had difficulty in recording age/gender 
this quarter; in these cases proportion of boys/girls have been estimated.     
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CYPP/CSEG§§§ Outcomes  
(cross referencing with Local Area Agreement targets and National Indicators) 
 

1). Health & Well-being - Improve health and well-being, 
reducing health inequalities. 
ECM Outcome: Be Healthy 
1.1. Reduce teenage conception rates (2008 -  2011 LAA Target, NI 112)  - 

improve sexual health of young people 
1.2. Tackle rising obesity (2008 -  2011 LAA Target; NI 155 Obesity of 

Children in Reception Year) 
1.3. Improve Emotional well-being (2008 -  2011 LAA Target,  NI 50 

Emotional Health of children) 

ECM Outcome: Staying Safe 
1.4. Reduce bullying, discrimination and racial incidents (2008 -  2011 LAA 

Target; NI 50 Emotional Health of Children) 
1.5. Ensure that children and young people are safe from abuse, neglect 

and sexual exploitation 
 

2). Anti-Social Behaviour & Crime Prevention - Reduce youth 
crime and anti-social behaviour 
2.1. Reduce crime and fear of crime by the reduction of first time entrants 

into the criminal justice system (2008 -  2011 LAA Target, NI 111) 

ECM Outcome: Making a Positive Contribution 
2.2. Tackling anti-social behaviour 
 

3). School Attendance, Behaviour & Enjoyment - Improve the 
educational attainment, school attendance and self esteem 
of children in care, young carers and children and young 
people. 
ECM Outcome: Enjoying and Achieving 
3.1. Work more effectively with schools to raise standards and continue the 

rate of improvement (includes 2008 - 2011 LAA Target, NI 78) 
3.2. Improve the attendance and behaviour of pupils in all under 

performing schools (includes 2008 -  2011 LAA Target, NI 114) 
 

4). Community Cohesion & Participation 
4.1. Improve community cohesion and participation (LAA Priority 3) 
4.2. Increase parent and carer participation  

ECM Outcome: Making a Positive Contribution  
4.3. Improve participation of young people so that their views help us 

shape and plan services-with a particular focus on vulnerable groups 
(APA 2007) 

4.4. Improve community coh esion and participation by reducing the 

number of young people not in education, employment and 

training (2008 - 2011 LAA, Target, NI 117)  
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 CYPP: Children and Young People‟s Plan; CSEG: Children Services Executive Group – 
executive group of Nottinghamshire Children and Young People‟s Partnership 


