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Preface 
 
The following report has been drawn together from the 
individual projects‟ learning and monitoring returns for the period 
April to June 2009. As in previous reports, these contain a great 
deal of information and data and my apologies in advance to 
projects for the inevitable omissions and contractions.  
 
The report has a slightly different emphasis from previous ones 
in that APPENDIX 1 details some of the projects‟ work 
(including case studies) and relates it to Nottinghamshire 
Children and Young People‟s Plan Improvement Priorities (see 
also section 2, page 4 below). 
 
Once again I have included project details and „thumbnails‟ 
(Appendices 2 and 3) for ease of reference. 
 
Past quarterly reports may be found on Nottinghamshire 
Children and Young People‟s Partnership web pages:  
http://www.nottinghamshire.gov.uk/home/learningandwork/nottscyppartnershi
p/earlyintervention.htm 
  
Please contact me if you need any further information: 
 
Paul Nicholas 
Development Officer (Projects) 
Integrated Services (Children & Young People) 
Nottinghamshire County Council 
Meadow House  
Littleworth  
Mansfield 
Nottinghamshire   
NG18 2TB 
Tel: 01623 433197   
Mobile: 07917 554008 
paul.nicholas@nottscc.gov.uk 

 

 

(Nottinghamshire Children and Young People‟s Plan 2009 - 2011) 

http://www.nottinghamshire.gov.uk/home/learningandwork/nottscyppartnership/earlyintervention.htm
http://www.nottinghamshire.gov.uk/home/learningandwork/nottscyppartnership/earlyintervention.htm
mailto:paul.nicholas@nottscc.gov.uk
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1). Introduction 

1.1. April to June 2009 the 24 Early Intervention Projects recorded 
working with 3514 children and young people across Nottinghamshire, and 
1855 parents and carers (see Table1). The majority of children (just over 
93%) were in the 5 to 13/14 age range (reception to year 9), reflecting the 
original age range catered for by the Children‟s Fund when it was originally 
set up; over half (54.5%) were boys. 

 

 

 

                                                                           (See also Table 2) 

 

1.2. 3.2% of the children and young people came from black and 
minority ethnic backgrounds (4.8% when you include white Irish and white 
non-British).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(See also Table 3) 
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1.3. Twenty two of the projects were able to record the number of 
families they worked with (total 1832). This reflects the emphasis early 
intervention places on working wherever possible with parents/carers as well 
as the young people themselves. Working with, and support for, families of 
children with additional needs can be especially important, and four of the 
projects specifically offer support to families (parents and siblings) and work 
with children with special educational needs. Overall, 18 projects were able to 
record special educational needs (SEN) and disability, giving totals as follows: 

 
 

Percentages are  
of total numbers of 
children and young  

people 
worked with  

across all  
projects  

(ie 3514 children,   
see 1.1 above) 

 
 
 
 
 

2).   Nottinghamshire Children and Young People‟s  Plan 2009 – 2011 
Priorities 

2.1. The Jan – March Report identified six of the ten C&YP Plan 
improvement priorities which the Early Intervention projects contribute to 
directly.   APPENDIX 1 lists 51 case studies and pieces of work carried out 
by the projects in the last quarter (quoting as far as possible directly from 
the individual projects‟ quarterly Learning and Monitoring reports). These 
provide a fairly comprehensive „snapshot‟ of the work carried out in the last 
quarter, and an analysis of them shows a spread across the six priorities:  

 
 
 
Nottinghamshire Children and Young People‟s Plan: Improvement Priorities: 

Number of 
case studies 
etc that  
relate 
directly to 
this priority: 

A Protect the most vulnerable children and young people 14 

B Improve educational attainment (how well children and young people 
achieve at school) 

21 

C Reduce the numbers of children and young people missing school 14 

D Provide children and young people with more places to go and things to do 16 

E Reduce the amount of crimes committed by young people and stop children 
and young people from being as scared about being victims of crime 

19 

F Improve the emotional well being of children, young people, and families. 21 
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2.2. APPENDIX 1 also illustrates how individual pieces of work go 
across the Improvement Priorities, just as the priorities themselves cut 
across the five Every Child Matters outcomes. The table below1 also 
illustrates how they relate to the Local Area Agreement (LAA) and Joint 
Commissioning Framework (JCF)  

 

 

 

 

 

 

 

 

 

 

2.3. It will be noted that the six priorities identified are directly relevant 
to the main age range of the projects (see 1.1 above) with projects also 
making a contribution to other priorities (eg Play Opportunities - reducing 
obesity amongst children and young people). 

Back to contents 

                                            
1
 http://www.nottinghamshire.gov.uk/cypplanv1.2may2009.pdf page 7 (C&YP Plan) and/or 

http://www.nottinghamshire.gov.uk/outcomesecm.pdf (Priorities Table) 
Note: highlights added, and correspond to colours used in APPENDIX 1 
 

 

A 

B 

C 

D 

E 

F 

http://www.nottinghamshire.gov.uk/cypplanv1.2may2009.pdf
http://www.nottinghamshire.gov.uk/outcomesecm.pdf
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3). Listening to Children and Young People, Listening to Parents and 
Carers: moving up the ladder of participation 
The quarterly reports give evidence of projects actively seeking the views 
of children and young people and their parents and carers: 

3.1. Nottinghamshire Women‟s Aid reports: “Our organisation believes 
that all our services and projects should be service user led…” Examples 
of ways young people have shaped the service include re-writing the  
evaluation form, ensuring support during school holidays, designing a 
booklet for and with younger children, and planning summer activities. 

3.2. Hawtonville Neighbourhood Family Worker cites work in solution 
focussed clinics attended by children and adults, where children are 
actively listened to: “Children are encouraged to take a full part in the 
sessions, talking about changes they would like to see, listening to other 
people present and receiving compliments and positive comments.”  The 
importance of simply listening to young people is highlighted by the 
comment from one 12 year old girl where the important thing was “just 
being able to talk to someone about my problems”.  

3.3. In similar vein a comment from a young woman who took part in a 
„Girls Group‟ programme at Valley School (run by YISP with a group of 
vulnerable young women in years 8 and 9): “These sessions have helped 
me a lot.  I feel more confident and it has helped me through school. The 
best session was on self esteem.  It showed I had lower self esteem than I 
thought.  But I have come out of this experience with my head held high.  I 
think this group should go round more schools and can help [more] people 
like me.” 

3.4. „Parents listening to children listening to parents‟ is a theme 
touched on in another comment from YISP in its work in Family Meetings 
which have “involved children identifying the positive characteristics of 
their parents and listening to and trying to understanding the views of their 
parents, and vice versa…. Parents have respected the way their children 
have been included in this process … One parent has been stimulated to 
begin an ESCAPE 2 Parenting Course for 2 days in July.” 

3.5. Following a course with the PCT‟s Community Nutritionist at 
Parents‟ Group, Eastwood Home School Liaison reports: 

 “One parent has told us that they have learnt a lot, and received a lot of 
reassurance as their child was a cause of constant worry over 

                                            
2
 “E.S.C.A.P.E. is a new TSA [Trust for the Study of Adolescence] training pack for working 

with parents of young adolescents. [It]  provides a framework to support parents in 
establishing a positive relationship with their teenagers...”  
see  http://www.studyofadolescence.org.uk/courses/tailormade_training/escape.html for 
further details 
 

http://www.studyofadolescence.org.uk/courses/tailormade_training/escape.html
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mealtimes. They … were pleased they could attend without fear of 
judgment.   

 Another parent has told us that her children now enjoy healthy 
mealtimes, and all take part in meal preparation. Lunch boxes are now 
prepared with more thought.  

 The children were really please that „mummy was doing the same thing 
in her classes‟ and were able to talk about it at the end of the day.” 

3.6. Further feedback illustrates the value of supporting parents to gain 
more control over their own lives, and to help plan in the community:  

 “Another parent has told us that they have gained so much confidence 
since attending regular parents groups that she now feels able to look 
to the future and make plans for herself. She realises her opinion is 
valued and knows that we are there to support her. 

 School Travel Plan for Eastwood Infant & Juniors: Parents attended 
session and took part, now confident to say their piece. 3 parents have 
joined the Steering Group alongside school governors and local 
councillors.” 

3.7. Community cohesion is an area focussed on by the school 
Participation Projects (Manor, Kirkby, Sutton Centre, Garibaldi) which have 
become increasingly involved in the development of Extended Services. 
Garibaldi College Community Liaison reports: “an activity day was 
successful in creating community cohesion and confidence with the family 
of schools. [The day included] circus skills, dance, family cooking, 
smoothie making, arts and crafts, climbing wall, [and it] had a true 
participation ethos… We had two parents ask to help and get involved with 
their child‟s schools [and] positive feedback from all the activities.”  Manor 
Participation Worker reports on progress in establishing schools as 
Community Learning Centres: “parents and the general community are 
becoming more accepting of using schools as a venue and Extended 
Services intends to build on this.” 

3.8. A central part of the work of projects working with children with 
additional needs is supporting parents and siblings of disabled children, 
breaking down the isolation these families so often experience (see 1.3 
above). One father from The Maze says: “Getting out with The Dadz 
[fathers‟ group] once a month has really changed my life, I now have 
friends I can count on and a place where I can share and talk about those 
who are most important to me, my family.” The Maze has recently 
launched an online forum for parents3 . 

3.9. Each quarter we ask projects: “Can you tell us what children, 
young people and their parent/carers have been telling you this quarter?” 
and “How has this influenced your work?” Projects sometimes appear to 
struggle with this second question, and yet each quarter their reports 
illustrate the children-centred/ family-facing nature of their work. A recent 

                                            
3
  www.parentssay.co.uk 

http://www.parentssay.co.uk/
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report from the Look Listen Change4 consortium offers the following 
succinct summary as to why listening to service users is so important: 

“Users who are not satisfied with services walk away from them and pass 
negative messages about them leading to under use and higher unit costs. 
“Users that are satisfied with services develop a loyalty that can last a 
lifetime. 
“….. Which ever the service, as users or potential users [young people] 
have views that providers can benefit from hearing and acting upon.” 

Early Intervention is already adept at listening to users; it can enhance the 
work by further reflecting on, developing, and articulating this central tenet.  

 
Back to contents    

4). Early Intervention: the Future 

4.1. One project (Manor Cluster Participation Worker) is actively 
developing a strategy to sustain the work beyond the present funding and 
is in process of “establishing parent groups and initiatives as self 
sustaining. For example: The Parent Forum is now constituted and starter 
funding is in process of being sought. Friends of Robin Hood have sent in 
applications to Grassroots to support their activities for the next 3 years. 
The Teen Pub will become a not for profit company.”  

4.2. Another project (Think Children) expresses concern at the current 
economic climate and the way it will impact on children “including those 
already living in difficult circumstances.”  They go on to say they “will seek 
to extend services to more children especially in areas of multiple 
deprivation [because] early intervention is essential. If help is delayed, the 
strains of emotional survival can be a complete block on the child‟s 
development and the distress they experience can have a significant 
impact on their mental health.”  5 

4.3. This chimes with the definition of Early Intervention in the current 
Nottinghamshire Children and Young People‟s Plan:                             
“Early Intervention: This means providing support to children, young 
people and families as soon as we realise they are experiencing 
difficulties, not waiting until situations get worse.”  6 

4.4. A recent report concludes that early intervention could make for 
massive savings nationally over a 20 year period:  “Backing the Future 7 
provides the economic and social case for transforming the way we invest 

                                            
4
 Hosted by NCB, the Look Listen Change consortium includes the British Youth Council 

(BYC), KIDS, the National Centre for Excellence in Residential Child Care (NCERCC) and the 
Council for Disabled Children (CDC).  The consortium is leading on Youth4U – Young 
Insperctors 200902011. See http://www.participationworks.org.uk/topics/young-inspectors 
5
 Think Children: Annual Report 2008/09  pp 6, 7 

6
 http://www.nottinghamshire.gov.uk/cypplanv1.2may2009.pdf page 51 

7
 published by Action for Children and nef (the New Economics Foundation)  

http://www.neweconomics.org/gen/z_sys_publicationdetail.aspx?pid=293 

http://www.participationworks.org.uk/topics/young-inspectors
http://www.nottinghamshire.gov.uk/cypplanv1.2may2009.pdf
http://www.neweconomics.org/gen/z_sys_publicationdetail.aspx?pid=293
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in the future of society through our children. The report makes clear the 
need for a comprehensive investment programme in preventative services 
for children and young people that would both save spending on dealing 
with the impact of problems later, and deliver wider benefits to society.” 
Headline suggestions are that savings could amount to £486bn over 20  
years 8. 
  

4.5. The 24 projects that report in this document illustrate a wide 
breadth of services run by a variety of organisations: local authority, 
health, voluntary and not-for-profit sector. Hopefully their experience will 
be able to inform any future investment in Early Intervention and 
Preventative services.  

 
 
 
Paul Nicholas 
Development Officer (Projects) 
Integrated Services Team, Children and Young People  
September 2009 

 

Back to contents 

                                            
8
 Children & Young People Now 16/9/09 http://www.cypnow.co.uk/bulletins/Daily-

Bulletin/news/938621/?DCMP=EMC-DailyBulletin 
 

http://www.cypnow.co.uk/bulletins/Daily-Bulletin/news/938621/?DCMP=EMC-DailyBulletin
http://www.cypnow.co.uk/bulletins/Daily-Bulletin/news/938621/?DCMP=EMC-DailyBulletin
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 Examples of pieces of work and case studies which illustrate the way Early 
Intervention directly impacts on some of the ten Improvement Priorities  

A B C D E F 

1.  Hawtonville Play Opportunities: “All staff accessed bespoke 
training by Breaks in Partnership which looked at the individual 
needs of the children referred to the service.  We also attended a 2 

day training course „Moving and Handling of disabled children‟… 17 

children have been supported through Breaks in Partnership this 
quarter.  These children access holidays and term time sessions 
now.” 

V      

2.  Manor Cluster Participation Worker: “The worker is supporting a 
staff member and concerned parent from Yeoman Park Special 
School to establish a group to support parents/carers and other 
family members of people with anxiety disorders and OCD 
[Obsessive Compulsive Disorder].” 

 
V 

     

3.   Manor Cluster Participation Worker: “From [two of] these coffee 
mornings, parents from two schools decided to volunteer and start 
up similar SMILE9 projects for parents of children with special needs 
in their school. These two groups are being supported and mentored 
by SMILE and the Participation Worker. The volunteers have been 
invited to a training day to enhance their skills e.g. talking to parents; 
listening etc.” 

V      

4.  MANTON NFW (Neighbourhood Family Worker): “The work with 
the [Year 6/year 7] Moving Up Programme for vulnerable children 
has been different this year as the numbers attending this 
programme are much greater.  NFW attended the Parents‟ Evening 
and contact was made with several parents.  Work in this respect will 
be continuing in September [including home visits].  NFW/CASY are 
participating in the three „9‟s Challenge Day using the Healthy 
Lifestyles game to discuss issues of Health, Safety, Lifestyle 
choices, alcohol and domestic violence with the young people.”  

V V V    

5.  Manor Cluster Participation Worker:  “Plumbing Day at Kirkby 
College… [part of a plan] to work in partnership with school staff to 
develop a joint young people‟s and parents‟ homework club…and  
link in with the K7 young people who have additional educational 
needs…. [The morning] involved working with their child and a friend 

V V     

                                            
9
 “SMILE is a support, information and resource sharing group that was set up in 2004 by a 

group of parents who had children with special educational needs” 
http://www.smileashfield.co.uk/about.html 

 Nottinghamshire Children and Young People‟s Plan: Improvement Priorities: 

A Protect the most vulnerable children and young people 

B Improve educational attainment (how well children and young people achieve at school) 

C Reduce the numbers of children and young people missing school 

D Provide children and young people with more places to go and things to do 

E Reduce the amount of crimes committed by young people and stop children and young 
people from being as scared about being victims of crime 

F Improve the emotional well being of children, young people, and families 

http://www.smileashfield.co.uk/about.html
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 Examples of pieces of work and case studies which illustrate the way Early 
Intervention directly impacts on some of the ten Improvement Priorities  

A B C D E F 

to have a go at cutting and welding a pipe and plumbing a tap and 
trying it out. The session [included] refreshments and lunch… ideas 
the parents had [for future sessions] were ICT, literacy and 
numeracy … a session alongside the children should help them to 
gain confidence to come back for more support.” 

6.  Kirkby Trust: Parent Participation Officer (formerly The School 
Gate Project): “ „Chatterbox‟ [formerly „The Marriott Mob‟ parents‟ 
group at Annesley Primary] have held their first AGM as a 
constituted group. They have completed a second family learning 
course in literacy which included visiting a classroom to watch a 
phonics lesson in the Foundation Class. Next year their plans are for 
adult education which is, after much negotiating and searching for 
other venues, going to take place in the school. They have also 
forged a relationship with SMILE (a local parents‟ support group for 
families whose children have Special Needs, run by parents for 
parents). SMILE are going to return each term to offer support for 
parents.” 

V V     

7.  The Maze (Parents‟ and families‟ group for children on autistic 
spectrum):  “A mother was having real problems with her son, who 
has a diagnosis of PDA, and her teenage daughter. The relationship 
had broken down to the extent where the daughter had decided she 
wanted to leave home. The family accessed The Maze camping 
event and spent the weekend with other families with children on the 
Autistic Spectrum…. the sibling was able to meet other young people 
like herself who had brothers and sisters on the spectrum. Mum 
came into The Maze to report that since the event her daughter had 
made much more effort with her son, taking time to make breakfast 
and talk to him in the morning… she felt that the whole family had 
benefited from spending time with other families and that her 
daughter had said that she understood a bit better that her brother 
wasn‟t just naughty, but that there was a reason why he behaved in 
the way he did.” 

V     V  

8.  Cool Kids: “Doctors‟ Induction DVD: The Editorial board members 
have finished the filming for the hospital. The DVD will raise 
awareness of new doctors of SEN and how children and young 
people feel.” 
“One parent whose son was a new board member [for the Cool Kids 
magazine] sent a text message which read „He has never been so 
accepted into a group like he has at Cool Kids‟” 

V     V  

9.  Nottinghamshire Women‟s Aid Children‟s Outreach in Bassetlaw: 
“We have been working with a 7 year old girl and her mum since 
December 2008. There had been domestic abuse in the home and 
the father (perpetrator) has since left. Dad had regular contact with 
the young girl at his flat. Mum is receiving support from our women‟s 
support service and we are supporting the young girl. During our 1-1 
sessions we were getting concerned about some remarks she was 
coming out with and during play she was acting out some concerning 
games – strangulation of dolls etc. … Mum raised concerns about 

 
 
 
 
 
 
 
V 

     



APPENDIX 1: Case Studies etc. and Improvement Priorities 

12/35 

 Examples of pieces of work and case studies which illustrate the way Early 
Intervention directly impacts on some of the ten Improvement Priorities  

A B C D E F 

some remarks she had made regarding her „private parts‟ and they 
were said in a sexual manner and inappropriate for the age of the 
child…. we decided to make a referral to social care. Initially they 
were unwilling to take this any further as there had been no 
disclosure of sexual abuse. We were still concerned that some form 
of abuse was taking place as she disclosed games her and daddy 
played, sleeping arrangements and drawing on her body…. mum  
decided to stop contact with dad whilst we did further work [with the 
child] … Dad started to harass mum and make threats to kill due to 
the contact being stopped. We put mum forward to the MARAC10 as 
we felt they were high risk. The outcome was police and social care 
are now involved… and all agencies are working together to achieve 
the best outcomes for the family.” 

10.  Newark Women‟s Aid Children‟s Outreach: “At present I am 
working with two siblings who have lived with Domestic Violence 
throughout their lives.  They were referred by an ASB officer as mum 
was continually reporting her children‟s behaviour to them.  She had 
taken the children to the police station and asked them to warn them 
about their behaviour.  Once the officer was involved it became 
apparent to her that the children had seen a lot of D.V and were still 
being used by both parents even though they were no longer living 
together.  The children are extremely confused as they don‟t really 
understand what is expected from them.  Both mum and Dad are at 
different ends of the spectrum when it comes to rules and 
boundaries.  On working with both the mother and the children it is 
apparent that mum‟s punishments and expectations of the children 
are set way too high, and I have now referred to the Emotional 
Health and Well Being Team to look at parenting and promoting 
positive behaviour.  My work will continue with the children for now 
but it is clear that mum needs more help with her parenting skills.” 

V      V 

11.  Women‟s Aid Advice Centre Children‟s Outreach: “I began working 
with a family in June … mother and 4 children. I am working with the 
2 youngest … Mother split from the father just over a year ago. 
When they first separated the children were very frightened of him. 
He … said that he wanted to rebuild his relationship with them. 
Mother said that he could write to them to rebuild their confidence in 
him, he did this and before long the children felt comfortable in going 
to see him  .... He had a new partner and was still very abusive to 
her which the children witnessed. On one occasion they witnessed 
him hold a knife to her throat as he threatened to kill her, both boys 
were traumatised by this and have not been allowed or wanted to 
see him since.  
I have had 4 sessions with the boys and see them both on a one to 
one basis at school. Both boys are very different in the ways that 
they have responded … the younger is quite aggressive and very 
angry inside, the older boy is very reserved and appears to 

 
 
 
 
 
 
 
 
 
 
V  

    

 
 
 
 
 
 
 
 
 
 
V 

                                            
10

 Multi-agency risk assessment conference 
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 Examples of pieces of work and case studies which illustrate the way Early 
Intervention directly impacts on some of the ten Improvement Priorities  

A B C D E F 

internalise his feelings… the younger boy is very open about his 
experiences and asks questions; I have been doing a lot of work 
around expressing emotions positively and anger management. The 
older boy is moving on at a slower pace and we are just at a point 
where he is starting to feel comfortable talking to me about his 
experiences.  
… Both boys felt responsible for the violence and that they could 
have prevented it if they had acted or behaved differently. I am 
constantly reassuring them that they were not to blame … their main 
aim must be to protect themselves. 
Mother is starting to see improvements with the younger child and 
his aggression and ways he is trying to deal with it, and that the older 
boy is expressing the way he feels a lot more. The school has noted 
that the younger boy is having fewer outbursts and is generally a lot 
pleasanter; however the older boy appears to have become a little 
more disruptive in class. I feel that whereas the older boy has 
internalised his feeling and is now starting to get them out he is a 
little imbalanced in releasing them appropriately. I have told them 
that I will focus on working around ways he is able to positively 
release them.” 

12.  Women‟s Aid Advice Centre: Information pack for schools: “This 
information is handed to the school and the class teacher at the 
beginning of support. It is very beneficial not only for the school and 
class teacher, but also for the child. Teachers are aware of the types 
of things we will be discussing in each session so they are able to be 
more understanding to the child if the session raises any concerns 
for them. It allows us to have good communication without having to 
go into the ins and outs of specific cases, and the teachers have said 
that they feel there is more of an understanding of how the child 
might be feeling at particular times.” 

V     V 

13.  Friends Together: “Easter and Half-Term Activities, Sports Taster 
Session, Family Fun Swimming: Provide a „safe‟ environment for 
C&YP to try out a range of sports that they may not have previously 
experienced … increase their confidence and self esteem. They gain 
confidence to explore on their own in a safe environment whilst the 
Parent/Carers have the choice to meet with others, or to take part in 
the activities.  Increasingly the C&YP enjoy the „Healthy Eating 
Refreshments‟ at our Sports Taster Sessions – they try food that 
they would not normally eat at home” 

V V    V 

14.  Sutton Centre Participation Worker:  “Courses in each school in 
family of schools [have been] achieved; these have included: 
Keeping up with the Children Literacy, Essential Skills Literacy and 
Numeracy, Jewellery Making, Confidence and Dealing with Bullies. 
35 families benefited.” 
“10 coffee morning have been held this quarter with the following 
workshops: 
Literacy and Numeracy, Healthy Eating, Taking the Stress out of 
Parenting, Fire Safety, SMILE – support for parents of children with 

V V   V V 
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 Examples of pieces of work and case studies which illustrate the way Early 
Intervention directly impacts on some of the ten Improvement Priorities  

A B C D E F 

special needs, School Nurse, ADHD – signs and helpful tips, 
Bullying, signs and strategies on helping. 84 parents benefited and 
28 children” 

15.  The Maze (Parents‟ and families‟ group for children on autistic 
spectrum): “A mother came to The Maze with a very specific 
problem, her ASD son had been accepted on a trip back in October 
and she had paid for the trip and sorted out his passport but two 
weeks before the trip the school had decided that they thought he 
wouldn‟t cope and they wouldn‟t be able to meet his needs. Mum 
was upset and angry... Volunteers at The Maze were able to support 
her to communicate effectively with the school and this led to the 
school reversing their decision” 

 V     

16.  Newark & Sherwood YISP: “YISP continues to support young 
people who exhibit challenging behaviour, especially when they are 
at school. We are supporting a number of young people who have 
presented problems for staff at their primary school and who are to 
transfer to secondary school over the summer. We have been 
involved in specific transition work in liaison with the schools, and 
have been engaging such young people in focused work around 
managing the change, reflecting on worries, dispelling myths and 
seeking to highlight the positive aspects of the change. It is 
anticipated that many of the young people we work with will find this 
change problematic, and our continuing engagement through and 
beyond the change is recognised as being particularly worthwhile, 
giving both a level of continuity for the young people themselves and 
a contact for staff at both primary and secondary level. 
Many parents continue to express appreciation of any service that 
assists with school problems eg exclusions, additional support 
etc….” 

 V V  V  

17.  Rushcliffe YISP: “Earlier this year I completed an intervention 
programme with a thirteen year old boy who has a diagnosis of 
ADHD and Asperger‟s Syndrome. When he was referred to YISP he 
had a catalogue of violent incidents and was close to permanent 
exclusion from school. By the time his work with YISP was finished 
the number of aggressive outbursts had reduced dramatically and he 
was doing much better at school.  
I recently had a phone call from the mother of this boy to say that he 
had been excluded from a school trip to France. … The young 
person was extremely distressed… I wrote a letter on behalf of the 
family [and]   included a copy of my Onset Closure Summary which 
outlined all of the work he had completed with YISP and the 
improvements he had made… the decision was overturned .... The 
successful intervention this young person completed with YISP 
meant that I was able to illustrate his efforts and support him.”  

 

 
 
 
 
 
V 

V  

 
 
 
 
 
V  

 

18.  Under 14‟s Youth Support (formerly the Phoenix Project):  “… 
delivery of a number of personal, social & emotional development 
programmes (11 groups), linked into the Transition Support 
Programme. These programmes take place in both secondary and 

 V V V    
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primary schools, as well as out of school – linking young people into 
positive after school and holiday programmes….  This quarter 30 
young people have received accredited (ASDAN) achievement 

awards.ò 
19.  Cool Kids: “Sports Taster Session: to learn new sports that aren‟t 

always accessible: the young people felt able to do sport without 
having the pressure of winning or losing. They participated in 
activities that suited them and sat out of the ones they didn‟t like. We 
introduced boccia and curling which can be played in small groups or 
all can join in.” 

 V  V   

20.  Garibaldi College Community Liaison: “Young people really 
enjoyed doing a second first aid course with their parents, and have 
asked for more things to do that involve the family….The parents that 
attended the Strengthening Families course have all asked if they 
can carry on meeting up as a group.. We plan to do more family 
cooking and family dance…  We have a good expression of interest 
from new parents to Garibaldi in doing the maths or literacy Keeping 
up with the Children course.”   

 V     

21.  Manor Cluster Participation Worker: “The children and young 
people who are repeat users [approx 270 young people] tend to be 
participants of Friends of Robin Hood [youth club and playscheme] 
activities, and young people on senior member training.”  [Friends of 
Robin hood is a voluntary organisation run by local parents with 
support from the Participation Worker] 

 V  V   

22.  Garibaldi College Community Liaison: “A group of 19 new 
buddies has been trained in May. Four young people have shown an 
interest in working through ASDAN Community Volunteering 
Certificate…. It is hoped that the scheme will cut down bullying at 
school significantly and help year 7 students settle in to Manor 
school as easily as possible.” 

 V V  V   

23.   Kirkby Trust: Parent Participation Officer: “Family Breakfast at 
Kirkby College: a successful breakfast club [two mornings] was 
trialled as a way of engaging parents in their children‟s move to the 
new school…. an opportunity to come into school with their young 
person while still in year 6 – to legitimately walk to school together, 
share breakfast, make sure they found their friends and were in the 
right place and safe in school. Some parents came both days and 
they were able to see the change in their young people and the 
confidence they gained… Many parents stayed for the Information 
Session that was delivered [with the help of] Sutton Centre… School 
staff also played a part by being around to answer questions.” 
“I‟m really glad I came this morning, I thought it was a friendly school 
but now I have seen it and know it is. You can feel it is supportive.” 
“… I‟m much happier now, I would come into school as I know my 
way round, know people‟s faces and feel I would come into school to 
talk to staff now rather than over the telephone.” 
“ I‟m happy to give you feedback about how it went as you can see 
you are getting the chance to change things.” 

 V V  V V 
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24.   Hawtonville Play Opportunities: “Devon Talent Show took place 
and was a huge success!  We had over 120 children express an 
interest in being part of the day and the workshops leading up to it.  
Children/young people chose from workshops including dance, sport 
and circus skills, everyone involved made a costume.”  
[This followed work the children had been involved in putting 
together a toolkit for children‟s participation in Staff Recruitment. The 
young people looked at the different qualities and talents needed for 
different jobs. The toolkit will be used throughout the County 
Council.] 

 V  V   

25.   Eastwood Play Opportunities: “We booked the trampoline for the 
May holiday [to provide a] new play experience and introduce 
children to a new sport. The children responded well  and it attracted 
2 new „hard to reach‟ children.  The children said they enjoyed it 
because it was an activity not available elsewhere and it was 
exciting. 

 V  V   

26.  Eastwood Play Opportunities: “Arts and crafts included Chinese 
New Year celebrations [in order to] expand children‟s cultural 
knowledge in a fun, hands-on way, [and] team games worked well in 
helping new children to make new friends.  The snooker parachute 
was particularly successful.” 

 V  V   

27.  ADHD Solutions: “We have held 6 trainings in schools, staff 
reported a clearer understanding of how a school can work more 
successfully with children who have ADHD . Feedback includes: 
„The training has allowed us to understand X‟s problems and will 
enable us to move forward in helping X move forward‟ ”.  

 V V    

28.  ADHD Solutions Case Study: (Note:  edited for reasons of space) 
“J was referred to our project by one of the Connexions team. He 
had been excluded from school for aggressive behaviour and was 
attending a learning centre. The centre contacted me to do some 
sessions with him as he started to be re-integrated to mainstream 
school. The re-integration was very gradual. The Connexions staff 
described him as very anxious and almost to the point of being 
„school phobic‟. He would have been dual placed at this time but was 
unable to attend the learning centre due to his alleged involvement in 
a violent incident. He was on a part-time timetable at the mainstream 
school…. The focus was to help him understand what his recent 
diagnosis of ADHD meant.  He is also undergoing tests and 
assessment for possible ASD and Dyslexia. 
 
“J is 14 years old and has a very close knit and supportive family.  
His mum is unwell with MS and dad is a full time carer… J is very 
good at making things and interested in fixing bikes and building 
things.  School have got him onto a dual placement on a mechanics 
course in September. 
 
“I worked on a 1:1 session with J over 8 sessions. He was always 
punctual for these sessions and was doing a good job of organising 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
V 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
V 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
V 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
V 
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himself through use of a timetable.  The sessions started off by 
focussing on what ADHD was by use of a slideshow put together by 
Ian Hall who works for ADHD Solutions.  We looked at famous 
people who have this diagnosis and later when I spoke to J‟s mum, 
she told me that he had been pleased to find out that Wayne Rooney 
has this diagnosis…. Throughout the sessions, we looked at areas J 
might find a challenge – such as impulsivity - and looked at the 
triggers to his becoming angry…. We did another couple of sessions 
looking at concentration – identifying when he found it easy to 
concentrate, and when more difficult….  We focused in the last 
couple of sessions on friendships. J is quite isolated, having moved 
from a village to a new area and having started at a new school.  We 
looked at aspects of friendships such as the qualities that make a 
good friend and how to deal with difficulties that may arise.   
 
“It was a real pleasure to work with child J… I got a picture of a really 
intelligent young man with a bright future ahead of him.  In one of the 
last few sessions, J reported to me that at Thorneywood the 
psychiatrist had identified, from talking to his dad, that he also may 
have ADHD.  I think this, and doing the sessions where we focussed 
on the strengths of having ADHD – attention to detail, good problem 
solving skills etc, helped J to understand himself better and helped 
him to see his ADHD in a balanced way.”  

29.  Gedling YISP: “H was referred to me by the police because she was 
displaying violent and aggressive behaviour in school.  Following this 
incident it was agreed that a managed move would be the most 
appropriate course of action.  This was due the fact that her 
relationship with a pupil had broken down to such an extent that 
there were potential risks to her personal safety.  
H experienced a number of incidents after this which prevented her 
from accessing education, she remained out of school for a number 
of months and refused to attend any alternative education 
placements. She was referred to Social Care due to her risk taking 
behaviour and a multi-agency meeting was held.  I was able to work 
alongside the Social Worker, EWO, Parent Partnership and Family 
Care to support H with her transition to a new school.  This has 
included liaising with staff at the school to ensure that they are aware 
of her support needs and supporting her during her initial few days at 
school.”   

  V  V  

30.  MANTON NFW (Neighbourhood Family Worker): Case study: 
Family Background:  Child aged 5 referred to NFW services at end of 
last quarter.  Child aggressive, abusive, unmanageable at school 
and difficulties at home.  NFW engaged with Mother and Step-father, 
quickly identifying coping strategies and behavioural intervention with 
them that would improve their situation.  Behaviour support 
strategies at school and paediatric intervention is taking place and  
youngster has been identified as having significant 
medical/behavioural problems.  NFW is working with school and 

  V    V 
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other agencies (e.g. Friends Together) to support child and his 
family.    
Here and Now:  he remains in school as support package is 
developed.  Mother/Step-father and other family members have a 
better understanding of his needs and how to manage these.   

31.  Rushcliffe YISP:  
“ „I‟m more able to concentrate, not shouting at people, being calm.‟ 
  „The end of the group work, when we went out for the meal, is what 
I liked most. There was nothing I didn't like. I've got good behaviour 
out of it.‟ 
“This was a good outcome for this 14 year old; she has struggled for 
many years to concentrate at school and has got into trouble for 
disruptive behaviour and absconding from lessons. Supporting her 
and her parents to access health professionals and undertake an 
assessment for ADHD was a successful route to take; she now has 
the necessary support following her diagnosis and is taking 
medication. She feels she is calmer and more in control of her 
behaviour and has been able to regulate her actions. This has led to 
a better relationship with her parents.” 

 V V  V V 

32.  Under 14‟s Youth Support (formerly the Phoenix Project): “CASE 
STUDY:  
“When [D] began attending our sessions he struggled to mix with his 
peers. Specifically, [D] would often express antagonistic attitude to 
his peers and invariably would upset them. Consequently this would 
often lead to him being excluded from school. 
Youth Work Intervention: Through a series of group work sessions 
we have managed to support and challenge [D] to recognise the 
impact that his attitude has had upon his peers. Further, our 
interventions have also supported him to recognise and appreciate 
individuals‟ unique differences.  
Here and Now: [D‟s] attitude has significantly mellowed and he is 
now more likely to show greater tolerance and respect toward others. 
Significantly, [D] is coming along to our group work sessions more 
often than not without a school behaviour report, which was not the 
case up to several months ago.  
Future growth / development: continue to challenge and support [D] 
to manage his attitude and behaviour, together with supporting him 
to participate in structured after school / holiday programmes. “  

  V V  V 

33.  Garibaldi College Community Liaison:  
“[The Community Liaison Officer] worked alongside the Education 
Welfare Officer, attending a home visit to offer low key support to 
build confidence in mum to maybe attend some of the 
activities/groups.  Mum came in to see me for a coffee and a chat 
after that.” 

  V    

34.  Hawtonville Play Opportunities: “Playworkers offered a full 
programme of events throughout the Easter holiday.  Working from 
community buildings and schools.  We opened every day for the full 
week.”   

   V   
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35.  MANTON NFW (Neighbourhood Family Worker): “The older 
young people (14+) feel that the Listening Space [multi age youth 
group] is important for them to meet and be able to discuss worries, 
concerns as well as “chill”.  They would [also] like to participate in 
activities, singing, dance/drama.”  

   V  V  

36.  Under 14‟s Youth Support.  “When [E] was first referred to our 
project she struggled to be positive about her self and with school in 
general. Her lack of social skills made it difficult for her to develop 
healthy peer relationships.  
Youth Work Intervention: Through encouraging [E] to participate in 
group work sessions we have challenged and supported her to 
recognise the impact that her attitude has on other people. This work 
has been supported through encouraging [E] to participate in a 
weekly after school club, where she has had the opportunity to make 
new friends.  
Here and Now: [E‟s] attitude has shown significant signs of 
improvement.  She appears to be much happier as an individual, as 
well as taking a greater interest in the needs and concerns of others, 
particularly her peers. Consequently, this has led to her making more 
mutually supportive relationships.   
Future growth / development: continue to support [E] to manage her 
attitude, together with supporting her to participate in structured after 
school / holiday activities/clubs.”   

 V  V  V 

37.  Action for Young Carers Some details from case study: 
“Young Carer is a young woman, who lives at home with mum and 
dad; she has chronic fatigue syndrome. Until recently mum has been 
spending a lot of time caring for her own mother who was in the later 
stages of cancer.   
“Young Carer cares for her father [who has a variety of conditions, 
including] chronic fatigue syndrome, fibromyalgia. Young carer: 

 Provides emotional support for mum and dad 

 Carries out practical tasks such as cooking, cleaning, washing 
and helping mum with the shopping 

 Administers dad‟s medication 

 Helps to care for her nephew 

 Finds it difficult to cope with the responsibility, blames herself, 
worries a lot 

 Nervous of leaving dad alone and worries about him all day 

 Realises that her caring role affects her emotionally, which in 
turn has an impact on her relationships with friends… [she] 
chooses not to spend time with friends as she wants to make 
sure dad is okay. 

Support has included: 

 regular one to one support to give her an opportunity to talk 
about her concerns and raise issues. 

 [Activities/places to go] to give her the opportunity to have 
some fun and free time. 

 Young carer talked through relationships with friends which 

   

 
 
 
 
 
 
 
 
 
 
V 

 

 
 
 
 
 
 
 
 
 
 
V 
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made school easier; [she has] realised that it is okay to spend 
time with friends 

 When Grandma died, she was better able to cope as she had 
not bottled up her feelings 

 Support Worker provided mum with information on carer‟s 
allowance and she now receives this.” 

38.  Cool Kids:  “Drumming Session: This was an exceptional session 
designed to help children and young people express their feelings 
and emotions, and to find out about different cultures and their 
music.  
It helped several young people address issues which were 
concerning them. 
The impact was two young people had their confidence raised and 
felt better about moving on from cool kids to pioneers. 
After the session one mum felt there had been a breakthrough as her 
son had learnt to channel the frustration and anger he had been 
taking out on everyone into something positive.” 

   V  V 

39.  YISP: Plan and book summer holiday activities for service users 
across the county 

   V V  

40.  Eastwood Play Opportunities: “4 sessions ran Tues – Fri on 
Coronation Park during half term. More children joined us. We also 
involved 2 parents who are now volunteering with us, [and] three 
staff have completed play ranger training. We delivered 2 sessions a 
week during term time.” 

   V V  

41.  Manor Cluster Participation Worker: 
“Money from MESS (Mansfield Extended Services Strategy)…  
enabled a summer programme on Peafield Lane Park to go ahead. 
[The programme was] based on feedback after a consultation with 
children and young people to establish what activities they want to 
take part in.” 

   
 
 
V 

 
 
V 

 

42.  Manor Cluster Participation Worker: working with partners and 
young people to progress plans for a Teen Pub, setting it up as a 
not-for-profit company with its own board of directors, and shadow 
board of young people  

   V V  

43.  NNIDAS (North Nottinghamshire Independent Domestic Abuse 
Service) “Young men with violent fathers tell us they do not want to 
be like their dads… We have had some positive and interesting 
ideas around working with young people particularly young men who 
do not wish to become violent, and [want to] make healthy 
relationship choices. Suggestions have been made by young people 
to give information to fathers who are perpetrators about how it feels 
to grow up with them.” (NNIDAS is now working with male victims of 
domestic violence in Mansfield and Ashfield as well as women and 
girls.)  

    V   

44.  Pearl Project  Programme for young women developed jointly 
between Rushcliffe and Broxtowe YISPs:  
“We are approaching the end of the third run of the Pearl Project, this 
is happening in Kimberley School. New sessions relating to cyber-
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bullying and domestic violence have been devised and delivered … 

Due to the positive feedback we have received from the girls we 
have reordered the programme of sessions to include the new ones 
in future. 
“We gave a presentation on the Pearl Project to practitioners working 
with female offenders (YJB group) … The impact of this is that we 
have been asked to assist in the delivery of a regional workshop 
looking at issues relating to young women and offending later this 
year.” 

V 

45.  Broxtowe YISP: “This quarter YISP are working with a Muslim 
young person who was referred due to concerns about threats he 
was making in school linked to terrorism…. The young person is at 
risk of permanent exclusion from school and has already been 
spoken to by Police about his behaviour.      
YISP have liaised with the PVE (Preventing Violent Extremism) Co-
ordinator at the YJB (Youth Justice Board) in order to ensure the 
intervention planned for the young person is appropriate in terms of 
religious and cultural needs.  This has resulted in a mentor being 
found from the Karimia Institute which specialises in supporting 
members of the Islamic community. 
The case is ongoing, and will look at support for the parents and 
school in addition to the 1:1 work being carried out with the young 
person.”   

  V  V  

46.  Mansfield YISP: “The YISP Case Manager has continued to meet 
and support a 10 year old boy who had suffered the emotional 
trauma of being sent to live with a relative by his mum, which had not 
worked out. The YISP Case Manager has had to monitor the 
situation closely, working with Social Care as they assessed the 
Private Fostering arrangement. The YISP Case Manager then had to 
support the young person when this broke down. He is now placed 
with local authority foster parents and at the moment this placement 
is going well. The YISP Case Manager will work with the new carers 
to provide a stabilising influence and holiday activities.” 

    V  

47.  CASY (Counselling and Support for Young People): “Client [was] 
being bullied by 3 ex-friends at school and has been off her food and 
fighting in school. The Counsellor supported her client in speaking to 
a Member of staff within the school and the bullying was dealt with. A 
teacher commented: „I have not seen [young person] smile like she 
does now in over two years‟” 

    V V 

48.  Bassetlaw YISP:  “X is still very upset that his Dad left the family 
many years ago.  
He was referred to YISP as he had been having violent tantrums at 
home and in public with his family. This involved hitting his sisters, 
breaking things in the home, and pulling items off shelves in 
supermarkets. The family identified the trigger for these outbursts as 
a perceived lack of attention, particularly from his Mum.  
As well as working with him on strategies to manage his feelings of 
anger, I have spent time with his Mum discussing how she can 
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express her affection for him in a way that he will respond to. I have 
encouraged her to spend time with him in leisure activities. I have 
also encouraged X to spend time in certain leisure activities, either 
with his Mum or by himself, such as going to the library. By the time I 
closed the case, his Mum was taking him swimming, out for walks, 
and spending leisure time with him a lot more often than when I 
received the referral.  
He has recently made worrying statements about taking his own life, 
his life being worthless etc. Although I felt his risk of offending had 
decreased, I still had major concerns about his emotional health. 
Therefore, as part of his exit strategy I have referred him to the 
Emotional Health and Well-Being team at CAMHS. I also plan to 
inform his Mum of Sue‟s Place, who may be able to give support with 
the issues he has regarding the loss of his Dad.” 

49.  Gedling YISP: “A young person was unwilling to engage with mental 
health services because she had attended appointments before and 
was unwilling to access support from Thorneywood. However, due to 
the positive relationship she had built up with her YISP Case 
Manager she agreed to a referral being made to Head 2 Head and 
attended appointments that were offered to her [and] issues 
surrounding vulnerability became apparent. The consultation 
sessions with Jane Fox from Head 2 Head have been vital to ensure 
that mental health issues on specific cases are recognised and 
addressed and actions are put in place to either monitor or refer 
young people for support.” 

    

 
 
 
V 

 
 
 
V 

50.  CASY: “Client came to counselling because she was feeling 
overwhelmed with the relationships in her family, including the 
arguments between her parents. She discussed feeling that she 
needed to “fix it all” and make everything better but feeling that 
nothing she did helped the situation and was feeling disillusioned 
and tired with it all. Counselling helped her to realise that she was 
not in a position to “fix” her parents relationship and was able to relax 
a bit more with her school friends.” 

      
 
V 

51.  CASY: “Client had significant anger issues being very volatile and 
unpredictable. This has been exacerbated by some drug use and he 
is being supported in that through another agency. Suspected that 
client has some bi-polar tendencies however CAMHS unable to offer 
him more intensive support and requested that the CASY Therapist 
continue supporting this young man. He has attended a number of 
sessions and related well to some creative (art) interventions. The 
client asked for his counsellor to intervene with the school over some 
issues and said that he felt supported and that his stress levels had 
reduced. He felt more positive in engaging in school [and] …. was 
now able to manage himself but would return if he ever wanted one 
to one support in the future” 

      
 
 
 
V 
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Appendix 2: Early Intervention Projects: Project Details 11 
 

HEALTH & WELL-BEING Provider: 

Family Support  

 Family Worker - Manton  NCC 
12

: Specialist Family Support 

Service 

 Hawtonville Family Worker PCT 
12

: Emotional Health & Well-

being Team 

Work with children and their families individually and in groups. Issues 
can include behaviour, DV, bereavement/loss, mental health, family 
breakdown.  

 

Emotional Health  

 Think Children  VCS 
12

  

 CASY: Counselling and Support for Young People VCS 

1:1 work with children and young people referred mostly through 
primary (H7) and secondary (M5) schools. Also, some group work and 
training in a community context (M5). 

 

Domestic Violence: Children‟s Outreach  

 NNIDAS: North Notts Independent Domestic Abuse Service 

(formerly Mansfield & Ashfield Women's Aid)  
VCS 

 Nottinghamshire Women's Aid (formerly Bassetlaw Women's 

Aid) 13 
VCS 

 Newark Women‟s Aid VCS 

 WAAC: Women‟s Aid Advice Service VCS 

Outreach and resettlement services: children who have lived with 
and/or witnessed DV. Includes both 1:1 work and group work (NNIDAS 
and Nottinghamshire WA). 

 

ANTI-SOCIAL BEHAVIOUR & CRIME PREVENTION  

 YISP: Youth Inclusion and Support Panel NCC  

Work with children and their families to strengthen resilience and 
protective factors, to reduce risk of becoming involved in offending 
behaviour. 

 

SCHOOL ATTENDANCE, BEHAVIOUR and ENJOYMENT  

 Home/School Liaison Team, Eastwood  NCC School 

Projects extended 
to March 2010  Daneswood Cluster: Learning Mentors Parents 

Involvement Project 
NCC School 

Increase parental involvement in school and improve home/school 
communication 

 

 Worksop Under 14 Youth Support (formerly Phoenix Project)  NCC Youth Service: Under 14s 

Works with young people in school and community environments to 

build self confidence, self esteem, ability to manage their own feelings.   
 

                                            
11

 Projects have been extended to March 2011 unless otherwise stated 
12

 NCC: Nottinghamshire County Council; VCS: Voluntary and  Community Sector; PCT: 
Primary Care Trust 
13

 Jointly funded with Bassetlaw PCT 
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 Action for Young Carers  VCS 
Note: Project extended to Sept ‟09 
pending new commissioning of 
Young Carers‟ service, combining 
Carers Grant and former Children‟s 
Fund monies. See note on p28  

Work with schools to raise awareness of needs of young carers and 1:1 

work with young carers and their families.     

COMMUNITY COHESION and PARTICIPATION  

 Ryton Park Parent Playworker Project NCC School 

Trains parents in playwork: develop children‟s physical and social skills 
through play.   

 

 Garibaldi College Participation Project NCC School 

 Manor Cluster Participation Worker VCS  

 Sutton Centre Participation Project NCC School 

 Kirkby Trust  Participation Project VCS  

Develop parental participation in school life; Extended Services core offer: 
community access, parental support etc. 

 

 Hawtonville Play Opportunities NCC Play Service 

 Sunnycroft Play Opportunities NCC Play Service 

Term time and holiday neighbourhood play provision in Hawtonville 
(Newark) and Eastwood. „Breaks in Partnership‟ scheme (Hawtonville) and  
„Play in the Parks‟ and Play Ranger activities (Eastwood)  

 

CHILDREN WITH ADDITIONAL NEEDS AND THEIR FAMILIES  

 The Maze VCS 

 ADHD Solutions CIC 14 VCS 

 Friends Together 15 Bassetlaw PCT 

 Cool Kids  Notts Parent Partnership Service 

Support, training etc for parents and siblings of children on autistic 
spectrum (The Maze), and families of children diagnosed with ADHD 
(ADHD Solutions). Reduce isolation, provide local training, and social 
support for families in Bassetlaw (Friends Together). Regular meetings, 
young people‟s comic, directory, website, all produced “by kids for kids” 
(Cool Kids) 

 

 
 
 
 

Back to contents 
 
 
 
 
 
 
 

                                            
14

  CIC: Community Interest Company 
15

  Jointly funded with Bassetlaw PCT 
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HEALTH AND WELL- BEING        

o Family Support: 
PROJECT: Manton Neighbourhood Family Worker (NFW) (M24) 
PROVIDER: Notts County Council 
The project works with vulnerable families and children/young people who are 
experiencing difficulties, including issues around behaviour, domestic violence, 
bereavement/loss, parenting problems, mental health, and family breakdown. The 
NFW Provides early intervention before crisis point is reached, in order to prevent 
statutory intervention. Integrated work includes groups for parents, children and 
young people, and transition support from primary to secondary school working 
jointly with YISP, Phoenix, and CASY. Links are made with many other agencies 
and schools. 
Contact Corinne Moore Tel:  07834 008092   
Email: corinne.moore@nottscc.gov.uk 
Or Jayne Lilliman  Tel: 07740 845759 
Email:  jayne.lilliman@nottscc.gov.uk  
 
PROJECT: Hawtonville Neighbourhood Family Worker (NFW) (H16) 

PROVIDER: PCT 
The project works with families on a voluntary basis to support the emotional 
health and well-being of children and young people.  The NFW‟s input can 
consist of supporting children, young people and their carers on issues such 
as; parenting difficulties, poor family relationships and behaviour management 
strategies.  The NFW also works with families and individuals where there are 
concerns because a child or young person is showing signs of low mood, 
anxiety, self harm or eating disorder and to help raise self esteem and build 
resilience.     
Contact: Jane Haward Tel: 01636 594816  
Email: jane.haward@nottspct.nhs.uk 
 
o Emotional Support: 
PROJECT: Think Children: Emotional Well Being Facilitation (H7) 
PROVIDER: Think Children 
Think Children works with vulnerable children aged 4-11 years displaying 
signs of emotional and behavioural difficulties.  The project provides early 
intervention at the onset of a problem with low level, low key, and non-
stigmatising community based help. The service targets children who fall 
below the threshold for statutory intervention for whom there is little or no 
other help available. 
Contact Cathy Bow Tel: 01636 676887  Email: tc.cathy@tiscali.co.uk 
 
PROJECT: CASY (Counselling and Support for Young People) 
PROVIDER: CASY (M5) 
Counsellors are working in Portland School and Manton Junior School to help 
children and young people cope with emotional turmoil, confusion, fear, 
trauma, bullying and self abuse. Counsellors are also giving Year 6 pupils 
support during their transition period. CASY are jointly working on the 
„Listening Bus‟ with Phoenix Project and the Manton Neighbourhood Family 
Worker offering activities such as art, dance, drama. 
Contact Fay Bush Tel: 01636 626803  Email:  fbcasy@aol.com 

mailto:corinne.moore@nottscc.gov.ukor
mailto:jayne.lilliman@nottscc.gov.uk
mailto:jane.haward@nottspct.nhs.uk
mailto:tc.cathy@tiscali.co.uk
mailto:fbcasy@aol.com
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o Domestic Violence: Childrenôs Outreach 
PROJECT: Full Circle Project (DV2) 
PROVIDER: North Nottinghamshire Independent Domestic Abuse 
Services NNIDAS 
(Formerly Mansfield and Ashfield Women's Aid Children's Outreach Service)  
The Full Circle Project provides a C&YP outreach & resettlement service. 
Support includes 1-1 support sessions, group work, and family work. Youth 
work includes a 6 week „Kool Running‟s‟ DV Programme (13-18yrs)  & 
Monthly Drop In & the „Breaking the Cycle‟ Youth Arts project, a preventative 
6 week Healthy/Unhealthy Relationships (5-11yrs)  primary schools 
programme and „Positive Relationship‟  themed play activity programme. 
„Positive Relationship‟ Programme for parents. Drop In service available at 
APTCOO and Sutton Nursery Centre, DV Awareness training, workshops and 
presentations. 
Contact  Jacqui Moore Tel:  01623 683250 
Email:  fullcircle.coordinator@nnidas.org 

 
PROJECT: Children‟s Outreach Service (DV4) 
PROVIDER: Nottinghamshire Women‟s Aid (Notts WA) 
Notts WA provides a children‟s outreach and resettlement service to support 
children and young people who are living with or who have witnessed 
domestic violence. Support is available in a number of ways, one to one, 
groups work, telephone support or family support.  The workers also deliver 
SAFE a preventative program to secondary schools across the Bassetlaw 
district raising awareness of domestic abuse and healthy/positive 
relationships. Workers have attended a parenting program and are regularly 
delivering parenting sessions to women.  
Contact Christie Thompson   Tel: 01909 533610   
Email: christie.thompson@nottswa.org 
 
PROJECT: Children‟s Outreach Service (DV7) 
PROVIDER: Newark Women‟s Aid 
NWA provides a Children's Outreach Service in the Newark & Sherwood 
District, to support children and young people aged 5-13 years, who are living 
with or who have experienced domestic violence.  Resettlement support is 
also provided to support children leaving refuge.    One-to-one support 
sessions take place in schools, an initial meeting is held with the parent/carer, 
for whom telephone support is available.   The service accepts both self and 
agency referrals. 
Contact Lisa Allam  Tel: 01636 679687 
Email: nwa@womens.freeserve.co.uk 

 
PROJECT: Children‟s Outreach Service (DV8) 
PROVIDER: Women‟s Aid Advice Centre (WAAC) 
WAAC is developing specialist provision for children who experience domestic 
violence in the Gedling district.  WAAC provides a children‟s outreach and 
resettlement service to support children leaving refuge and/or children for 
whom refuge is not accessible or appropriate. 
Contact Chris Cutland   Tel:  0115 9884229  Email: chris@waac.co.uk 

mailto:fullcircle.coordinator@nnidas.org
mailto:christie.thompson@nottswa.org
mailto:christie.thompson@nottswa.org
mailto:christie.thompson@nottswa.org
mailto:christie.thompson@nottswa.org
mailto:nwa@womens.freeserve.co.uk
mailto:kathyrn@waac.co.uk
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ANTI-SOCIAL BEHAVIOUR and CRIME PREVENTION 

 
PROJECT: Youth Inclusion Support Programme (YISP) (CR2) 
PROVIDER: Notts County Council 
The aim is to work with other agencies to provide an appropriate form of 
support for children (and their families) in order to minimise the risk of their 
becoming involved in offending behaviour.  It also tries to strengthen any 
protective factors in their lives.  Referrals are welcomed from both statutory 
and voluntary agencies, parents and young people themselves and following 
a detailed assessment, a panel may meet to devise an integrated support 
plan which is agreed with the parent and child. 
Contact Jenny Spencer  Tel: 01623 827670  Email: 
jenny.spencer@nottscc.gov.uk 
 

SCHOOL ATTENDANCE, BEHAVIOUR and ENJOYMENT 

 
PROJECT: Home/School Liaison Team (E14) 
PROVIDER: Brookhill Leys Family of Schools 

The Home/School Liaison team work with individual families to develop 
parental involvement in their child‟s education.  The team provide a variety of 
sessions for parents around school/family issues to develop their parenting 
skills and build self esteem and confidence for both children and parents.  
They also provide ideas and strategies to improve children‟s behaviour at 
home and school and promote school attendance. 
Contact Jo Bradley, Vicky Syson  
Tel: 01773 769693  Email: joanneb15@brookhillleysprimary.notts.sch.uk 
 
PROJECT: Learning Mentors (across 3 schools) (P32) 
PROVIDER: Daneswood Junior School, Healdswood, Forest Glade  
This project aims to increase parental involvement in school, raise parental 
aspirations, better develop home/school communication, increase the role 
parents play in the education of their children and to provide opportunities for 
parents to develop their own skills. 
Contact Steve Stafford (Deputy Head Teacher)  Tel: 01623 460329 
Email: office@daneswood.notts.sch.uk 
 
PROJECT: Worksop Under 14 Youth Support (formerly the Phoenix 
Project) (M19) 
PROVIDER: Notts County Council (M19) 
This project supports vulnerable children and young people who are 
experiencing a host of social and emotional issues. The project provides 
children and young people with an opportunity to identify these issues and 
creatively work through them; leading to greater confidence, self awareness & 
esteem and ability to manage their own feelings. The project is currently 
working in partnership with CASY Counselling, YISP, the Neighbourhood 
Family Workers, and Schools, to provide a transitional support package for 
young people who are moving up from primary to secondary school.  
Contact Sean Ryan    Tel:  01909 509418   
Email: sean.ryan@nottscc.gov.uk   

mailto:jenny.spencer@nottscc.gov.uk
mailto:joanneb15@brookhillleysprimary.notts.sch.uk
mailto:office@daneswood.notts.sch.uk
mailto:sean.ryan@nottscc.gov.uk
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PROJECT: Action for Young Carers (YC3) 
PROVIDER: Action for Young Carers 
AYC is working with schools across the County to raise awareness of young 
carers and the issues that they face.  AYC has produced a lesson plan and a 
Teachers Resource Pack that schools are encouraged to use and to set up 
support networks within their schools including support groups, drop in 
sessions and mentoring.  For those young carers that need further help 
beyond that which their school can offer, a support worker is able to offer one 
to one support. 16 
Contact Tony Watton  0115 9128044   Email: ayc@carersfederation.co.uk 

 

COMMUNITY COHESION and PARTICIPATION 

 
PROJECT:   Parent Play Worker Project (P2) 
PROVIDER:  Ryton Park Primary School (including Manton Site 
Expansion) 
This project aims to develop the physical and social skills of children through 
play as delivered by Parents/Carers themselves as supported by a process of 
training and potential employment for 4-6 Parents/Carers annually. 
Contact Richard Lilley (Head Teacher) Tel: 01909 534060 
Email: head@rytonpark.notts.sch.uk 

 
PROJECT: Community Liaison Worker (P5) 
PROVIDER: Garibaldi College 
This project aims to increase parental involvement at college and in student‟s 
education at home and to strengthen links with the local community to further 
develop opportunities for parental engagement. 
Contact Linda Tasker Tel: 01623 464220  Email: 
ltasker@garibaldi.notts.sch.uk 

 

PROJECT: Participation Worker (P47) 
PROVIDER: Manor Family of Schools  
The Participation Worker will develop the participation element of the 
extended services core offer of community access and parenting support 
across the Manor family of schools and community partners ensuring that 
parents, carers and young people have a significant voice to influence 
opportunities and activities. 
Contact Karin St Michaels Tel: 01623 429334 
Email: mwcdg_karin@hotmail.co.uk 

 

 
 
 

                                            
16 Note: Following  new commissioning of Young Carersô service, combining Carers 

Grant and former Childrenôs Fund monies, service moves across to Family Action 
1/10/09 
 

mailto:ayc@carersfederation.co.uk
mailto:head@rytonpark.notts.sch.uk
mailto:ltasker@garibaldi.notts.sch.uk
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PROJECT:  Participation Worker (P48) 
PROVIDER:  Sutton Centre Family of Schools 
This project aims to provide a comprehensive guide detailing activities and 
services and to identify gaps in provision and progress towards filling these 
gaps.  It is hoped that more innovative and creative ways are developed to 
reach hard to reach individuals and groups resulting in consequent 
improvement in confidence and raising of self esteem. 
Contact  Julie Bailey  Tel: 01623 405503  
Email: julie.bailey@sc-adulted.co.uk 

 
 
PROJECT:  School Gate Project (P49) 
PROVIDER:  Kirkby College Family of Schools 
This project started as a research project, engaging with parents, schools and 
other agencies to discover the best ways of working with parents in this area 
and how to engage them and help them participate, through informal contact 
at the school gate, through our community centre and other community focal 
points as necessary. Through this initial contact parents and ways to help 
them participate have been identified. The project has moved towards helping 
the schools work towards the parental support element of Extended Services 
in line with the outcomes of that work. 
Contact Corinna Brown 01623 484864 or 07864 884957  
Email: parentproject@thekirkbytrust.org.uk 
 
PROJECT: Hawtonville Play Opportunities (H8) 
PROVIDER: Notts County Council 
This project provides term time play opportunities. Play sessions and full day 
play schemes are provided during holiday time (except Christmas) and 
outreach work at Cleveland Square is planned. There are also training 
opportunities for play workers and the local community. The project‟s work is 
supported by Devon Action Group (DAG), an independent voluntary group of 
local parents.   
Contact Andrea Ward Tel:  07958 599127   
Email: andrea.ward@nottscc.gov.uk 

 
PROJECT: Eastwood Play Opportunities (E18) 
PROVIDER: Notts County Council 
Eastwood Play Opportunities (formerly Sunnycroft) provides free play 
opportunities for children at risk of exclusion in Eastwood.  The project 
provides term time play opportunities twice a week, daily holiday play 
activities, special events and workshops.  The sessions run mainly on local 
parks and open spaces. 
Contact Andrea Ward (see above) or Jacky Woodason Tel:  01773 
769250  
Email:  andrea.ward@nottscc.gov.uk; cwoodason@yahoo.co.uk 
 
 
 
 
 

mailto:julie.bailey@sc-adulted.co.uk
mailto:parentproject@thekirkbytrust.org.uk
mailto:andrea.ward@nottscc.gov.uk
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CHILDREN WITH ADDITIONAL NEEDS AND THEIR FAMILIES   

 
PROJECT: The Maze (DC27) 
PROVIDER: Voluntary Organisation 
The Maze provides support for parents of children on the autistic spectrum.  
The aim is to help parents feel less isolated and better supported by giving 
them the opportunities to meet other parents with children on the spectrum, to 
share experiences and strategies that will help them manage the challenge of 
parenting a child on the autistic spectrum.  
Contact Mandy Haxby Tel: 0115 9205800 www.themazegroup.org  
Email: admin@themazegroup.org 

 
PROJECT: ADHD Family Support Project (DC26) 
PROVIDER: ADHD Solutions CIC 
The project works directly with families of children diagnosed with ADHD to 
support them with day to day situations directly related to family 
circumstances. This can include: behaviour management programmes (123 
Magic); coping strategies for the child, parents/carers, siblings and the 
extended family; help with school issues; attending meetings and attending 
GP‟s and Consultant appointments; writing reports in support of the child; help 
with disability living allowance forms. It also provides ADHD awareness 
training for professionals (schools and other voluntary and statutory 
organisations). 
Contact Christine Jarvis  Tel: 01509 413213 or 07947047573 
Email: christine@adhdsolutions.org 

 
PROJECT: Cool Kids (DC17) 
PROVIDER: Parent Partnership 
Cool Kids is a partnership project between various organisations working with 
Disabled Children and their families across the county.  Children and families 
identified that they wanted information about services and to get their voices 
heard.  A regular comic and directory have been produced and a website 
developed “by kids for kids” and distributed to Disabled Children across the 
county and also to schools and other services.   
Contact Parent Partnership Service: Deb Jones or Amanda Fletcher 
deborah.jones@ppsnotts.org.uk, amanda.fletcher@ppsnotts.org.uk 
Tel:  0115 9482888   www.cool-kids.org.uk 

 
 
 
 
 
 
 
 
 
 

http://www.themazegroup.org/
mailto:admin@themazegroup.org
mailto:christine@adhdsolutions.org
mailto:deborah.jones@ppsnotts.org.uk
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PROJECT: Bassetlaw Project for Children with Additional Needs - 
“Friends Together” 
PROVIDER: Bassetlaw PCT (DC25) 
This project supports children, young people and their families in Bassetlaw 
with additional needs. It aims to increase leisure opportunities reducing social 
isolation, provide more inclusive children's service enabling children with 
disabilities to reach their full potential and enjoy life, provide support and 
information to children, young people, carers and families enabling them to 
increase their knowledge and skills necessary to meet on-going and potential 
life challenges. 
Contact Dianne Edwards Tel:  07974 673214  
Email: dianne.edwards@bassetlaw-pct.nhs.uk  
 

Back to contents 
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PROJECT Parents C & YP Families district by district 
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Manton Neighbourhood 
Family Worker  

17 3 86 41 4 104  36      

Hawtonville 
Neighbourhood Family 
Support Worker 

52 28 92 34 20 40      39  

Think Children 5 5 5 14 5 52      14  

CASY    26 20 312  26      

Mansfield & Ashfield 
Women‟s Aid 

59 30 102 64 34 102 41    29   

Nottinghamshire 
Women‟s Aid 

44 13 184 66 37 231  64      

Newark Women‟s Aid 5 3 14 8 5 39      8  

Women‟s Aid Advice 
Centre 

7 4 12 7 4 46    7    

YISP 123 34 492 156 64 1080 25 24 15 22 33 22 15 

Eastwood Home 
School Liaison 

36 10 252 36 32 252   61     

Daneswood, Forest 
Glade, Healdswood  

83 50 210 60 20 286 73       

Worksop Under 14 
Youth Support 

2  4 77 0 366  72      

Action for Young 
Carers  

n/r   19   1 2  12  1 1 

Ryton Park: Parental 
Play Worker Project 

8 3 172 580 264 
daily 

contact        

Garibaldi College: 
Community Liaison Co-
ordinator  

23 11 80 9 3 24     n/r   

Manor Cluster: 
Participation Worker 

460 398 536 1246 970 2293     410   

Sutton Centre: 
Participation Worker 

143 114 175 223 89 357 214       

Kirkby Trust 203 193 285 72   90       

Hawtonville Play 
Opportunities 

80 13 355 137 16 593      80  
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Eastwood Play 
Opportunities 

15 7 58 97 21 127   28     

The Maze 154 27 740 56 16 102 14 2 16 62 5 6 18 

ADHD Solutions 39 19 297 21 2 205 1   15  1 2 

Cool Kids 21 7 43 18 4 46 1 1   9 3  

Friends Together 276 21 509 447 33 193  211      

Totals: 1855 993 4703 3514 1663 6850 460 438 120 118 486 174 36 

 
 
 

Back to contents 
 
 
 
 
 
 
 
 
 

../Local%20Settings/Temporary%20Internet%20Files/OLKB/How%20many%20parents,%20children,%20families%2008-09.xls#RANGE!_ftn1#RANGE!_ftn1
../Local%20Settings/Temporary%20Internet%20Files/OLKB/How%20many%20parents,%20children,%20families%2008-09.xls#RANGE!_ftn1#RANGE!_ftn1
../Local%20Settings/Temporary%20Internet%20Files/OLKB/How%20many%20parents,%20children,%20families%2008-09.xls#RANGE!_ftn1#RANGE!_ftn1


TABLE 2: Children by gender and age 

34/35 

 
 TOTALS     
APR - JUN 09    

 BOYS GIRLS ALL 

      

Up to Reception (4-5 year olds) 
1/9/03-31/8/04   177 138 315 

Year 1 (5-6 year olds) 1/9/02-31/8/03  140 133 273 

Year 2 (6-7 year olds) 1/9/01-31/8/02     158 137 295 

Year 3 (7-8 year olds) 1/9/00-31/8/01    133 157 290 

Year 4 (8-9 year olds) 1/9/99-31/8/00   212 154 366 

Year 5 (9-10 year olds) 1/9/98-31/8/99   214 171 385 

Year 6 (10-11 year olds) 1/9/97-31/8/98   267 207 474 

Year 7 (11-12 year olds) 1/9/96-31/8/97   157 133 290 

Year 8 (12-13 year olds) 1/9/95-31/8/96   126 101 227 

Year 9 (13-14 year olds) 1/9/94-31/8/95   111 84 195 

Year 10 and over (14s and over) 1/9/93-
31/8/94  124 102 226 

Age/gender Unrecorded   178 

Total  1819 1517 3514 
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A: White: White British 3222 

White Irish 7 

Any other white background 47 

White Total: 3276 

B: Mixed ethnic background: White and Black 
Caribbean 30 

White and Black African 3 

White and Asian 13 

Any other mixed background 10 

Mixed Total: 56 

C: Asian: Bangladeshi 0 

Indian 8 

Pakistani 1 

Any other Asian background 5 

Asian Total: 14 

D: Black Black British 5 

African 0 

Caribbean 1 

Any other Black background 3 

Black Total: 9 

E: Any Chinese background Chinese Total: 8 

F: Any other ethnic background Other Total: 14 

G: Traveller                                                                               8 

H: Refused/Preferred not to say  Refused Total: 29 

(Ethnicity not recorded) 100 

Overall Total: 3514 
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