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Who are we?

We are the Nottinghamshire County Council Deaf
Team. We are based within the Adult Deaf and Visual
Impairment Service.

® The team is made up of a manager, qualified social
workers, community care officer and technical officers.

©® We understand about Deaf people and Deaf culture.
© All of us can sign.

© We have Deaf staff and hearing staff.

Who can get help?

We can help if you:

® are Deaf/deafened

® are aged 18 years and over

© live in Nottinghamshire (except Nottingham City).

We also provide support to the families and carers of
Deaf people.

What do we do?

® Social work help.

® Advice and information.
©® Help with worries.

©® Equipment.

www.hottinghamshire.gov.uk/sensoryimpairment
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Other information available

® A service/team handbook.
©® Hard of hearing leaflet.

©® A DVD in British Sign Language (BSL) about our
services.

Useful organisations

Mansfield & North Notts Society for Deaf People

1 Wood Street, Mansfield, Nottinghamshire. NG18 1QB
Telephone/Minicom: 01623 652 029 Fax: 01623 625 769

Nottinghamshire Deaf Society

22 Forest Road West, Nottingham. NG7 4EQ
Telephone/minicom: 0115 970 0516

Fax: 0115 942 3096 Email: NDS@nottsdeaf.org.uk
Web: www.nottsdeaf.org.uk

Nottinghamshire Sign Language Interpreting
Service (part of Nottinghamshire Deaf Society)

Telephone/minicom: 0115 978 6984
Fax: 0115 942 3729 Email: NSLIS@nottsdeaf.org.uk
Web: www.nottsdeaf.org.uk

Royal National Institute for Deaf People -
information line

19-23 Featherstone Street, London. EC1Y 8SL
Telephone: 0808 808 0123 Textphone: 0808 808 9000
SMS: 0780 000 0360 Fax: 0207 296 8199

Email: informationline@rnid.org.uk

Web: www.rnid.org.uk
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If you are Deaf or deafened you may be able to
borrow some of the following equipment from us.

~ Loop systems

~ Smoke alarms

~ Vibrating/flashing
alarm clocks

F

: ~ Telephone indicators

~ Minicoms

~ Baby alarms

www.nhottinghamshire.gov.uk/sensoryimpairment
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For help with telephone calls, writing letters or
booking an interpreter County Contact offer a drop-in
service. You do not need to book — someone with BSL
skills will be there to help you.

Queens Buildings, Potter
Street, Worksop, S80 2BZ
Regent Street, Mansfield,
NGI18 1SS
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From October 2010, service users will be Eﬁ'

For more information on what changes will be happening
and the choices you will have, see our website:
www.nottinghamshire.gov.uk/puttingpeoplefirst
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Mansfield District Office, Meadow
House, Littleworth, Mansfield,
Nottinghamshire. NG18 2TB
Telephone: 08449 80 80 80
Minicom: 01623 433 653

Fax: 01623 433 245

Email: deafteam.duty@nottscc.gov.uk

Our duty service is also available and a member of staff with
BSL skills will be available to help:

If you live in the City of Nottingham you need to contact:
City Deaf Team, Deaf Services, The Mary Potter Centre,
Gregory Boulevard, Nottingham NG7 5HY

Telephone/Minicom: 0115 883 8280 Fax: 0115 883 8281
SMS: 07930 282 756

If you are under the age of 18 you will need to contact:
Deaf and Disabled Children’s Team, Meadow House,
Littleworth, Mansfield, Nottinghamshire NG18 2TB
Telephone: 01623 433 433 Minicom: 01623 433 200

A leaflet is available called Deaf children and their families.

Contact the Customer Service Centre for a copy (see back
page for details).
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We have standards for our services. When you receive a
service we will make clear to you what you can expect.
We welcome all comments about the standard of service
you get.

You have rights of access to information recorded about
you. A ledflet, ‘Information we hold about you’ explains
this in more detail. Contact the Customer Service Centre
for a copy (see the back page for details) or see our
website www.nottinghamshire.gov.uk/accesstorecords

Tell us what you think

We welcome comments about our services and hope that you
are satisfied with the help we provide. If you have problems,
please talk first to the Deaf Team. If you are still not satisfied you
can make a formal complaint by contacting:

Customer Relations Service, County Hall, Loughborough Road,
West Bridgford, Nottingham. NG2 7QP

Telephone: 08449 80 80 80 Fax: 0115 977 2787

Email: customer-relations-service@nottscc.gov.uk

Emergency Duty Team

In an emergency situation that cannot wait until the following
working day the Emergency Duty Team may be able to help
outside office hours or on a weekend/bank holiday:

Telephone: 0300 456 4546 Minicom: 01623 683 686
Fax: 01623 683 684
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Contact the Customer Service Centre if you need
the information in a different language or format:

Customer Service Centre, PO Box 9320,
Nottingham. NG15 5BL

phone 08449 80 80 80

Calls cost 3p/min from BT landlines. Mobile costs may vary.
e-mail  customerservice.centre@nottscc.gov.uk

website www.nottinghamshire.gov.uk
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