COMMUNITY SAFETY AND PARTNERSHIPS

Review of 2007/08
Budget and Performance

Achievements during 2007/08 included
the following:-

Trading Standards

In partnership with Consumer
Direct provide second-tier
consumer advice services.

In line with the objective of reducing
the burden of regulation, undertook

fewer inspections and made
greater use of alternative
enforcement actions while still
ensuring a high level of
compliance.

Worked with partners across the
East Midlands to tackle doorstep
crime including sharing intelligence
on doorstep criminals with other
agencies across the region.

The secondment of a police officer
to Trading Standards has helped
build on relationships, coordinate
activites, and has allowed
approaches and skills to be
developed.

The programme of consumer
education and the introduction of
“no cold calling zones” continues.
Launched the approved trader
scheme which gives consumers
confidence in traders.

Participated in a range of local and
regional projects including working
with local manufacturers to reduce
fats and salt and working with the
trade to improve meals served in
pubs.

During the summer targeted test
purchasing of alcohol was
undertaken. We have worked with
the licensing authorities where
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serious concerns were identified.
Nearly 700 information packs were
sent out to tobacco retailers in
advance of the raising of the
minimum age for purchasing
tobacco in October 2007.

Managed the local response to foot
and mouth and blue tongue
disease, including implementing
control measures and advising and
supporting farmers and animal
businesses.

Continued to enforce vehicle weight
restrictions. This has resulted in
several prosecutions.

Satisfaction levels with the Trading
Standards service improved in
respect of both businesses
inspected and consumers receiving
advice.

Registration Service

The transfer of registrars to County
Council employment was achieved
in December 2007 following
commencement of the Statistics &
Registration Services Act. The
preparations for this included a staff
conference. This is a precursor to
further modernisation of the
registration service.

Provided a full range of statutory
services for the registration of
births, still births, marriages, civil
partnerships and deaths, plus a
range of non-statutory ceremonies.

Emergency Planning

Recognition of the excellent work in
supporting Nottinghamshire’s
resilience against emergencies and
civil contingencies came with the
award of Beacon Status for
Emergency Planning.

Worked with partners to manage
the effect of the flash floods during



the summer of 2007 and to ensure
that lessons were learned from the
experience.

e Worked in partnership with external
partners to fulfil duties under the
Civil Contingencies Act.

e Maintained and developed an o
appropriate range of emergency
plans, and provided appropriate
staff training and emergency
simulation exercises.

e Continued to support safety at
sports  grounds. Capacity o
restrictions on Mansfield Town
Football Club were imposed for the
safety of spectators. Worked with
Nottinghamshire County Cricket
Club over the safe re-development
of part of the ground.

Safer Communities

e Continued to provide support to
CDRPs for core costs and to tackle
specific local issues, particularly
around anti-social behaviour and
domestic violence at local level.

e Supported county-wide projects to
address issues of persistent and
prolific offenders and crime or anti-
social behaviour arising from
substance misuse.

e Contributed to a county-wide anti-
graffiti project run  through
Crimestoppers.

e Increased support for the campaign
against  motorcycle nuisance,
including mini motos. Worked with
the Police to gain an innovative
injunction against nuisance
vehicles across the County.

improvements from the week of
action.

Contributed to the Sexual Assault
Referral Centre to provide an
integrated service to victims of
sexual crimes.

Worked on Community Cohesion
including committing to continue to
fund the Gypsy and Traveller
Liaison Officer post until 2010.
Contributed to work with young
people on community cohesion.

Supported the Business Crime
Reduction project, which is working
with  businesses on industrial
estates across the County.

Community Development

Supported communities planning
for positive futures. Over 300
groups across the County received
support and advice and 11
community plans were lodged with
the appropriate LSP.

Community Development workers
have continued to be involved in
the pilot safer neighbourhood
schemes being rolled out in
Ashfield and Mansfield.

Across the County, workers are
involved with ‘families of schools’
who are currently rolling out
extended services.

Through some 100 community
based events and activities,
supported local communities in
addressing health equalities and
community safety issues.

Financial Position

There will be an estimated underspend

e Through the Community Safety of £38.000 in 2007/08
grant budget funded a variety of ’ '
initiatives to tackle local problems,
such as providing start-up funding Impact of 2008/09 Budget
to provide 5 special police officers The Community Safety and
in Cotgrave to sustain the Partnerships Portfolio will be making
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£135,000 reprioritisation and efficiency
savings.

These savings will be achieved
through closure of the standards
laboratory, reductions in grants to
community groups and for community
safety initiatives, increased income in
the registration service, and through a
number of other efficiencies.

An additional allocation of some
£607,000 will allow policy initiatives
targeted on the Council’s priorities,
notably:

e Specific community safety and
reassurance initiatives to reduce
crime and lessen fear of crime.

e Implementing recommendations
arising from the Home Office review.

e Enhancing the resilience of the
community to deal effectively with
the impact of emergencies.

e Building on activities to protect older
and vulnerable consumers from
doorstep crime.

The following are priorities for 2008/09:

Trading Standards

e To further reduce the burden of
regulation on businesses by
improving the targeting of routine
inspections by Trading Standards
staff and shifting the emphasis from
inspections and enforcement to
advice and support.

e To implement the findings of the
peer review of Trading Standards
and ensure that the service is
effectively focused on outcomes for
local businesses, consumers, and
communities.

e To improve the use of intelligence.

Registration

e To bring forward proposals for the
registration service with the aim of
increasing integration with other
services, including through the

community hub developments in
Worksop and West Bridgford, and
improving access to the service.

Emergency Planning

e To work with parish councils and
other organisations to develop
parish resilience plans.

e To continue embedding risk
management into the key planning
and decision-making processes of
the County Council.

Safer Communities

To work with partners in effectively
responding to the Home Office review
of the community safety partnerships
in Nottinghamshire. This will include:

e Revising the structure and
operation of the Community Safety
Board.

e Improving the County’s
engagement with the sub-County
CDRPs.

e Strengthening the data
management and analytical
capacity.

e |dentifying how well the County
Council's services implement their
duty under s17 of the Crime and
Disorder Act and bringing forward
recommendations to improve.

e Participating in the programme of
local Weeks of Action through
2008/9.

Community Development

e To bring forward proposals for the
Council to more effectively engage
with partners in the neighbourhood
management agenda.

e To support communities in the
Weeks of Action and Building
Better Communities programmes.
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How well the money is used

The graphs below indicate where Nottinghamshire County Council’s services rank
against all other County Councils. The graphs only concentrate on a few key
measures and do not give the whole picture.

TRADING STANDARDS SERVICE

‘ B Trading Standards e Performance is measured against
a checklist of quality standards for
the Trading Standards service
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Summary of Variations 2007/08 to 2008/09

a A WODN

Original Budget 2007/08
Less 2006/07 carry forwards

Budgets Transferred between Portfolios
Additional allocations 2007/08
Capital Financing Budget Transfers

2007/08 Service Changes
Efficiency Savings
Project Commisioning
Increased Income - Registrars
Reduction in Running Costs:
Strategic Partnerships
Trading Standards
Community Development
Service Reductions
Reduction in Staffing:
Trading Standards
Emergency Planning
Reduction in Grant Aid:
Safer Communities
Community Development

Service Improvements
Action Weeks Programme

Carry Forwards from 2007/08
Refurbishment/Security - Dale Close

Central Government Grant Changes
Trading Standards:

Intellectual Property Rights

Home Improvement Pack

Food Hygiene Legislation

Inflation
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£000
7,457

(107)

(6)
(6)

(16)
(36)

)

(23)
(6)

(26)

(11)

105
66
36

£000

7,350
(35)

(69)

(66)
400

38

207
196



9’0 abed

Revenue Budget

Running Capital
Employees Expenses Charges

Gross
Expenditure
£000

3,384

1,218
579
641

Other
Income
£000

(195)

(7086)

(8)

5,822

(909)

1,210
400
738
683
259

3,031

£000
COMMUNITY PROTECTION
Trading Standards 2,509
Registration of Births, Deaths &
Marriages 897
Coroners -
Emergency Planning 479
3,885
COMMUNITY SAFETY AND PARTNERSHIPS
Safer Communities 335
Action Weeks -
Community Development Team 509
Strategic Partnerships 499
Health & Inequalities 154
1,497
TOTAL COMMUNITY SAFETY &
PARTNERSHIPS PORTFOLIO 5,382

8,853




