Highway Claims Data Q3 Appendix 3

Financial Year
Highway Claims Data

2011-12 2012-13 2013-14 2014-15 2015-16
(A) Number of claims received (C+D) 521 688 717 569 329
(B) Number of claims Defended/ Repudiated 383 527 523 449 202
(C) Number of claims closed 518 673 675 497 88
(D) Active claims 3 15 42 72 241
(E) Percentage Repudiation Rate (B/A x 100) 73.5% 76.5% 72.9% 78.9% 61.3%

Note as more claims are settled, the defendable rates will change.

Also, further claims may occur related to previous years; claims can be made up to 3 years from the date of the accident.




