
4 G3

CST Officers
4 x  G4 FTE
4 x  G3 FTE

Team Leader (A)
1 x FTE

Team Leader
Training & Development 

(A)
1 x FTE Customer Service Advisors

Transactional Team
3 x Senior Advisor (G5)

32 x FTE (G3)

Customer Service Advisors
ASCH Team

3 x Senior Advisors (G5)
40 x FTE (G4)

Senior 
Advisors(G5)

2 x FTE

Technical 
Project Officers 

(G5)
 6 x FTE

Level 1
Training Delivery 

Officer 5 x FTE (G5)
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Group Manager - Customers, Complaints and Information

Team Manager - Design Build and Support Team - 1 x FTE Team Manager - Operational Service Delivery - 1 x FTE

Lead
Technical Specialist

1 x FTE (B)
Technical Specialists

6 x FTE (A)

Business Partners
5 x FTE (C) Team Leader

4 x FTE (A)
Team Leader
5 x FTE (A)


