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Why?

Consequences 
of malnutrition

Muscle 
Wasting

Pressure 
damage

Falls
Increased 
Hospital 

Stay

Infections

Increased 
mortality

Increased 
morbidity

Healthcare 
Costs



Nutrition & hydration standards

National standards

Hospital Food Standards 16/17

CQC

NICE Nutrition Support 2016

NICE Quality Standards

NCEPOD

PLACE

Central Alerting System

Key objectives

High quality and consistent food provision 
to meet the nutritional needs of all our 
patients

Optimise nutritional care and patient 
experience

Provision of artificial nutrition support to 
national best practice and in doing so 
improving safety and reducing harm



Safe, timely, high quality nutrition and hydration care
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Nutritional 
Screening 

Individualised 
Care Planning

Mealtimes 
Matters

Mealtime 
Volunteers

Dining 
Companions

Monitoring 
of food and 
fluid intake



Our team



Strategic plan: 2018-2021

Optimise 
nutritional care 

and patient 
experience

High quality 
and consistent 
food provision 

to meet the 
needs of all 

patients

Delivering 
outstanding 
outcomes in 
nutrition and 

hydration 
care Provision of 

artificial nutrition 
support to best 
practice thereby 

improving patient 
safety and 

reducing harm
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