Beeston Interchange Questionnaire Survey Results

Date/Duration: Thursday 1st October 2015 (0700-1900)

Questions

Total number of responses

Nottinghamshire
County Council

= 465

1. Do you use the Interchange for bus
or tram travel?

HBus EMTram M Both

2. How often do you use the
Interchange?

M Every Day M Several times a week M Once or twice a month M Very occasionally

9%

3. How do you rate the punctuality and
reliability of the buses at the
Interchange?

M Excellent M Good MOk MPoor MVeryPoor M Don'tKnow

6% 1%2% 12%

”

4. How do you rate the punctuality and
reliability of the trams at the
Interchange?

M Excellent M Good MOk MPoor MVeryPoor M Don'tKnow

196 0% 3%

-
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5. How do you rate your personal
safety at the Interchange?

® Excellent ™ Good ® Ok MPoor M VeryPoor

0% 3% {

0%

6. How do you rate the Interchange for
convenience and accessibility?

M Excellent W Good mOk MPoor M VeryPoor

4% ,0%

9% ‘/

7. Overall satisfaction of the
Interchange?
M Very satisfied M Fairly satisfied ™ Neither ™ Fairly dissatisfied ™ Very dissatisfied

4% 2%/_0%

\




8. If you are using the tram today, is

this a new or additional journey that

you would not have made before the
tram was running?

HYes MNo ® Notstated

4%

‘ 28%

9. If it is a journey that you would have
made before the tram was running,
what mode of travel have you switched
from to use the tram?
mCar WBus mTrain MWalk ®Cycle mTaxi = Other
0% 4% 1% 3% 19%

6%

10. Purpose of today’s travel?

m Work ™ Shopping ™ Leisure M Education M Other

11. Do you have access to a car?

HYes ®mNo

12. Gender

EM mF

13. Age

HUnder18 ®18t025 M26to44 M45to54 mM55to64 m65+

4%

I=

Comments

Comments Analysis

M Canopy Complaint M Seating Complaint  ® Crossing Concern

® Platform too narrow M Security Concern




