APPENDIX A

DECISIONS NOT TO INVESTIGATE FURTHER

DATE LGO REF PROCEDURE COMPLAINT SUMMARY REASON FOR DECISION

06.12.22 | 22011196 Corporate Mr X is the custodian of a building open | The Ombudsman is not going to investigate
to the public. Outside the building, set further. There is not enough evidence of fault
into the Council’'s pavement, is a large | in the Council’s assessments of and
tree. Mr X complains the Council has: decisions on the matter to warrant us
a) failed to take seriously his safety investigating.
concerns related to the impacts of the
tree on users of the building; b)
incorrectly decided not remove or
reduce the tree

12.12.22 | 22011468 Corporate Mr X, complains Council contractors The Ombudsman will not investigate matters
blocked his car park with their vehicles | which can be explored through the courts.
and left negative reviews for his
business when asked to move

12.01.23 | 22012120 Childrens Mr X complains about the actions of the | The Ombudsman will not investigate
Council’s children’s services who because there is insufficient evidence of fault
carried out a safeguarding assessment | and further investigation into the matters
of his daughter, saying he wasn't raised by the complainant would not lead to
listened to a different outcome.

FULL INVESTIGATIONS WHERE NO FAULT FOUND

County Council has failed to
properly manage his son’s
transition from children services to
adult services

DATE LGO REF PROCEDURE | COMPLAINT SUMMARY DECISION RECOMMENDATION
ANNEX
PAGE No

20.1.23 | 22005749 | Childrens Complaint that Nottinghamshire There is no fault by the

Council in relation to its
planning for the
complainant’s son’s
transition from




children’s to adult
social care

PLEASE NOTE THERE WERE NO FULL INVESTIGATIONS WHERE FAULT FOUND




