


� LPC and LPN

� Background to community pharmacy and link 
to the STP

� Quality scheme and HLP

� Pharmacy funding
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Medicines are the most common 
healthcare intervention, but:

• 30-50% not taken as intended

• 4-5% of hospital admissions 
due to preventable adverse 
effects of medicines



� Body recognised in statute to represent 
community pharmacies

� Committee of 13 members – nominated / 
elected according to local proportion of 
multiples / independents

� Works locally with NHSE, CCGs, Local 
Authorities and other healthcare 
professionals to help plan healthcare services
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� Each NHSE team has three LPNs - pharmacy, 
dentistry and optometry

� Provide clinical input 

� Focus for NHSE work on quality improvement

� Support implementation of national strategy and 
policy at local level

� Local clinical leadership

� Support LAs with development of the PNA

� Develop new programmes of work - self-care 
and long term conditions management

� Work with CCGs, LAs and others on PH, 
prevention and medicines optimisation initiatives
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� 243 in Nottingham/shire delivering over 

25,000 health interventions a day

� Pharmacy environment offers anonymity 

that is more conducive to discussing health 

issues 



Healthy Living Pharmacy
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� Pharmacist

� Medicines Counter Assistant 

� Dispensing / pharmacy assistant

� Pharmacy technician

� Accredited checking technician

� RSPH Health Champion
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� Heart of communities where people live, 

work and shop

� Public’s first point of contact - for some, 

their only contact with a healthcare 

professional

� 95% of people visit a pharmacy at least once 

per year



� Since April 2017, 25600 Pharmacy First 
consultations have taken place
◦ saving GP practice consultations

� 8300 patients have used the local community 
pharmacy emergency supply service
◦ saving Out of hours GP appointments
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Quality scheme - gateway criteria

� Provision of one or more advanced service
� NHS Choices profile up to date
� Use NHSnet email
� Electronic Prescription Service use - eRD

Transfer of Care - discharge information is 
transferred electronically in real time for 
pharmacy of patients choice
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Quality scheme criteria

� Patient safety reports
� Safeguarding
� Patient satisfaction
� Health Living Pharmacy
� Summary Care Record use
� NHS111 DOS up-to-date
� Asthma / inhaler intervention and referral
� Dementia Friends

+ CPAF
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� Local NHS services – 1%

� Private services – 1%

� OTC sales – 4%

� NHS services contract – 94%

Global sum and margin allowance

� Regulated and tightly controlled
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� Switching programmes

� ‘Branded’ generic or branded medicines 
prescribing policies

� Stock supply problems

� NCSO

� Multiple brands on the shelf

� Cash flow
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� Community Pharmacy Teams have huge potential to 
support primary medical services and urgent care

� Need for commissioning structure to back up 
workforce development

� Need to navigate complex commissioning 
environment to support engagement

� Community pharmacists can and will deliver if given 
the opportunity –local IP project demonstrates this
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