
Appendix 1 - Structure Group Manager
Customer Service

1 FTE

Team Manager
Customer Service

Frontline Operations
1 FTE

Team Leader 
Run/Recruitment/ 

Induction/Training/ Development / 
Coaching

TOTAL 10 FTE

Customer Service Advisors

Level 1 (Grade 5)
11 FTE

Level 2 (Grade 4)
33 FTE

Level 3 (Grade 3)
49 FTE

TOTAL 93 FTE

Customer Service Team

Team Manager
Customer Service

Design and Technology
TOTAL 1 FTE

Business Partners
3.5 FTE

Technical Specialists
4 FTE

Technical Support Officers
5 FTE

RUN

DESIGN & BUILD


