
Appendix 6
Impact: Commissioning Partners’ Performance Indicators relevant to Supporting
People 
Performance Indicator Owned by PI

reference
Role of SP service

Emergency readmission to hospital
following treatment for a stroke 

Acute Trust NHS PPF Encouraging timely and appropriate
contact with primary care services

Emergency readmission to hospital
following treatment for a fractured hip  

Acute Trust NHS PPF Encouraging timely and appropriate
contact with primary care services

Emergency readmission to hospital
following discharge 

Acute Trust NHS PPF Encouraging timely and appropriate
contact with primary care services

Psychiatric readmissions (Older
People) 

Mental
Health Trust

OP NSF†
standard 7

Encouraging timely and appropriate
contact with primary care services

Primary care management - chronic
conditions (change in rate) 

PCT NHS PPF Encouraging timely and appropriate
contact with primary care services

Primary care management - acute
conditions (change in rate) 

PCT NHS PPF Encouraging timely and appropriate
contact with primary care services

Emergency admissions (change in
rate) 

PCT NHS PPF Encouraging timely and appropriate
contact with primary care services

Flu vaccinations (aged 65 and over) PCT NHS PPF Encouraging appropriate contact with
primary care services

Deaths rates from accidents, all ages
(change in rate) 

PCT NHS PPF Advice/assistance in risk management,
accessing preventative aids and
adaptations. Timely/appropriate contact
with primary care services  

Emergency readmission to hospital
following treatment for a fractured hip 

PCT OP NSF† Advice/assistance in risk management,
accessing preventative aids and
adaptations

Number of calls to fire attended Fire BVPI 142 Advice/assistance in risk management,
accessing preventative aids and
adaptations

Number of deaths and injuries Fire BVPI 143 Advice/assistance in risk management,
accessing preventative aids and
adaptations

Accidental dwelling fires confined to
room of origin 

Fire BVPI 144 Advice/assistance in risk management,
accessing preventative aids and
adaptations

Domestic burglaries Community
Safety

BVPI 126 Advice/assistance in accessing home
security measures 

Unfit private sector dwellings Housing BVPI 62 Advice/assistance in accessing grants and
other funding and overseeing building work

Energy Efficiency Housing BVPI 63 Advice/assistance in accessing warm front
grants and other funding and overseeing
minor works 

Adults and older people receiving
direct payments 

Social
Services

BVPI 201 Increasing the independence of Older
People (no direct impact on SSD target)

Decent Homes Housing BVPI 184 Advice/assistance in accessing grants and
other funding and overseeing building work

Cost of services for intensive social
care for adults and older people

Social
Services

BVPI 52 Reduce the need for intensive social care

Intensive home care for over 65s Social
Services

BVPI 53 Contra indicator

Over 65s helped to live at home Social
Services

BVPI 54 Contra indicator

*   NHS PPF = Priorities and Planning Framework for the NHS for 2003 - 2006
**  BVPI = Local Authority Best Value Performance Indicator

†  OP NSF = Older People National Service Framework 
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