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APPENDIX A 

DECISIONS NOT TO INVESTIGATE FURTHER  

DATE LGO REF PROCEDURE COMPLAINT SUMMARY REASON FOR DECISION 

26.11.21 21009455 CHILDRENS Complaint about the children services 
team’s actions. 

Cannot achieve outcome complainant seeks – he 
can return to court for a further order. 

03.12.21 21013239 CORPORATE Employment/personnel matter Ombudsman cannot consider this complaint it 
relates to an employment or personnel matter 
and is excluded from its jurisdiction under 
schedule 5/5A paragraph 4 of the Local 
Government Act 
1974. 

06.12.21 21010699 CORPORATE Complainant says the Council wrongly 
claimed for several years that a detour was 
along public roads, when in fact it involved 
private roads. He says this causes 
inconvenience and confusion 

Ombudsman will not investigate this complaint 
because the Council’s description of the detour 
did not directly cause complainant a significant 
injustice. We have already decided the 
underlying point, namely the Council restricting 
vehicular access to the bridleway. 

14.12.21 21012350 CHILDRENS Complaint that a s.7 report was incorrect, 
biased, not factual and incomplete 

Ombudsman will not investigate this complaint 
about the content of a court report. This is not 
separable from matters where complainant had 
or has a right to go to court that would be 
reasonable to use. 

 

FULL INVESTIGATIONS WHERE NO FAULT FOUND 

DATE LGO REF 
ANNEX 
PAGE No 

PROCEDURE COMPLAINT SUMMARY  DECISION RECOMMENDATION 

09.12.21 20014351 CORPORATE Council failed to properly consider 
or give valid reasons for refusing a 
request to remove public rights from 
a road. The Road runs between 
land owned by the company the 
complainant represents. 
Complainant said the Council’s 
refusal to act was hampering the 
Company’s development plans.  

NO FAULT   
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PLEASE NOTE THERE WERE NO FULL INVESTIGATIONS WHERE FAULT FOUND 


