Highways Claims Data

Appendix 3

Highway Third Party Claims Data

Highways Claims

2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
(A) Number of Claims received (C+D+E) 761 522 688 715 564 206
(B) Number of above settled (C+D) 752 518 665 663 413 29
(C) Number of above Claims Defended/Repudiated 574 385 509 494 326 3
(D) Number of claims finalised 178 133 156 169 87 26
(E) Active Claims 9 4 23 52 151 177
(F) Percentage Repudiation Rate (C/B x 100) 76% 74% 7% 75% 79% -

Note as more claims are settled, the defendable rates will change.

Also, further claims may occur related to previous years; claims can be made up to 3 years from the date of the accident.




