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CUSTOMER SATISFACTION

Customer Satisfaction — Service Design
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No of claims
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Possible claims against property build
and property design
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COMPLIANCE
Annual Audit Of Tank Inspection

Water Bi-annual Risk Assessment

Asbestos - Biennial Risk
Assessment Completed

Fire — Biennial Risk Assessment
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Effectiveness of Service
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e More than 5% from target
— Within 5% of target
@ On Target
ﬁ Performance Improved
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Performance remained fie same




