
Scrutiny Panel MeetingScrutiny Panel Meeting

Emergency Planning Emergency Planning 
for major flood events in for major flood events in 

NottinghamshireNottinghamshire

Rob Fisher, Head of Emergency Management & RegistrationRob Fisher, Head of Emergency Management & Registration
Nottinghamshire County Council, Culture & Community Dept.Nottinghamshire County Council, Culture & Community Dept.





PLANNING & PLANNING & 
PREPARATIONPREPARATION

LESSONS LESSONS 
LEARNEDLEARNED

INCIDENT / INCIDENT / 
EXERCISEEXERCISE

TRAININGTRAINING

Continuous 
Improvement



Scope of the PresentationScope of the Presentation

1.1. PLANNING PLANNING 
2.2. TRAINING TRAINING 
3.3. EXERCISESEXERCISES



Scope of the PresentationScope of the Presentation

1.1. PLANNING PLANNING 
2.2. TRAINING TRAINING 
3.3. EXERCISESEXERCISES



Management Protocol for        Management Protocol for        
MultiMulti--Agency Floods ResponseAgency Floods Response

AIM:AIM:

To set out arrangements To set out arrangements 
and provide information to and provide information to 
aid the response to flood aid the response to flood 
incidents affecting incidents affecting 
NottinghamshireNottinghamshire



Management Protocol for        Management Protocol for        
MultiMulti--Agency Floods ResponseAgency Floods Response

Flood WarningsFlood Warnings
Major Flood IncidentMajor Flood Incident
Roles & ResponsibilitiesRoles & Responsibilities
Activation / CalloutActivation / Callout
ContactsContacts
Resources (e.g. Sandbags policy)Resources (e.g. Sandbags policy)
EvacuationEvacuation
Water RescueWater Rescue
Recovery After FloodsRecovery After Floods
Possible Flood AreasPossible Flood Areas



Toolbox of “GENERIC” Emergency PlansToolbox of “GENERIC” Emergency PlansToolbox of “GENERIC” Emergency Plans

• Media Emergencies Plan
• Public Information Centres
• Telephone Helplines

•• Media Emergencies PlanMedia Emergencies Plan
•• Public Information CentresPublic Information Centres
•• Telephone HelplinesTelephone Helplines

CommunicationsCommunicationsCommunications

• Finance
• Procurement
• Transportation

•• FinanceFinance
•• ProcurementProcurement
•• TransportationTransportation

ResourcesResourcesResources

WelfareWelfareWelfare

• Care of Victims
• Disaster Appeals
• Rest Centre Management

•• Care of VictimsCare of Victims
•• Disaster AppealsDisaster Appeals
•• Rest Centre ManagementRest Centre Management





Emergency Planning Team Contact Emergency Planning Team Contact 
with Flood Risk  Communitieswith Flood Risk  Communities

1.1. Regular contact and dialogueRegular contact and dialogue
2.2. Presentations on Emergency PlanningPresentations on Emergency Planning
3.3. Emergency Planning advice and assistanceEmergency Planning advice and assistance
4.4. Communication during any flood incidentCommunication during any flood incident
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TrainingTraining

General AwarenessGeneral Awareness
Rest Centre OperationsRest Centre Operations
Public Information CentresPublic Information Centres
Senior Managers EventsSenior Managers Events
Courses at the Cabinet Office Courses at the Cabinet Office 

Emergency Planning CollegeEmergency Planning College
Flood Response TrainingFlood Response Training



Turning Turning 
the Tidethe Tide

Floods Response Floods Response 
Training DayTraining Day

October 2002October 2002



ParticipantsParticipants Ashfield Primary Care Trust
Bassetlaw Primary Care Trust
Bassetlaw District General Hospital
British Red Cross
British Waterways
Broxtowe Borough Council
CRUSE Bereavement Care
Doncaster & Bassetlaw Hospitals
East Midlands Ambulance Service
East Midlands Electricity
Environment Agency
Mansfield District Council
Newark & Sherwood District Council
North Notts. Health Protection Unit
Nottinghamshire County Council
- Community Services Department
- Education Department
- Environment Department
- Social Services Department
Nottinghamshire Fire & Rescue Service
Nottinghamshire Police
Nottingham City Council
Queens Medical Centre
Rushcliffe Borough Council
Salvation Army
St. John Ambulance Association
Woman’s Royal Voluntary Service
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-- Community Services DepartmentCommunity Services Department
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-- Environment DepartmentEnvironment Department
-- Social Services DepartmentSocial Services Department
Nottinghamshire Fire & Rescue ServiceNottinghamshire Fire & Rescue Service
Nottinghamshire PoliceNottinghamshire Police
Nottingham City CouncilNottingham City Council
Queens Medical CentreQueens Medical Centre
Rushcliffe Borough CouncilRushcliffe Borough Council
Salvation ArmySalvation Army
St. John Ambulance AssociationSt. John Ambulance Association
Woman’s Royal Voluntary ServiceWoman’s Royal Voluntary Service

Neighbours
- Blaby District Council
- Derbyshire County Council
- Leicestershire County Council
- Lincolnshire County Council

NeighboursNeighbours
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Flood risk community Flood risk community Flood risk community 
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Exercise “Lifeline”, 2003Exercise “Lifeline”, 2003

MultiMulti--agency eventagency event
135 participants135 participants

AimAim::
“To raise awareness and “To raise awareness and 
understanding, ……. of a multiunderstanding, ……. of a multi--agency agency 
response to a major flood incident ..”response to a major flood incident ..”
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The Civil Contingencies Act, 2004The Civil Contingencies Act, 2004

Duties:Duties:
CooperationCooperation
Information Sharing Information Sharing 
Risk AssessmentRisk Assessment
Emergency PlanningEmergency Planning
Warning & Informing the PublicWarning & Informing the Public
Business Continuity PlanningBusiness Continuity Planning
Business Continuity PromotionBusiness Continuity Promotion



Any Questions?Any Questions?

Rob Fisher, Head of Emergency Management & Registration
Nottinghamshire County Council, Culture & Community Department 


