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Our guiding
principles

To involve local people to help improve health
and social care services for the people of
Nottinghamshire

People from all communities are involved with
Healthwatch Nottinghamshire, including through a
range of volunteering roles

People have information about what they can
expect from health and social care services

Reports and recommendations are based on
evidence and research

People know about Healthwatch

Nottinghamshire and how to get involved Staff and volunteers are in the right

roles across the organisation

Effective relationships are developed with statutory and voluntary/community sector
organisations and established special interest groups
A proportion of Healthwatch
Nottinghamshire’s income comes from
commissioned work.

A range of systems and processes are in place to collect and analyse information about
people’s views and experiences

Good practice examples and proposals are regularly shared with local decision makers
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Healthwatch Nottinghamshire’s priorities come from the views and experiences of local

Evidence
based

Trusted Lean Representative

people
Transparent Constructive Well
managed




