Appendix 1

If you had a service visit, what was your first impression of the

service?
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What do you think about the support you receive?
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Service satisfaction

The service is located in the right place
I am happy with the type of accommodation | am living in
| am happy with the support service | receive
I am involved with some kind of training, volunteering, education or work
There is a clear plan in place for me, and | know what | need to be working on
My support worker is helping me to get things sorted in my life
My support worker meets me at a time that is convenient to me

| get about the right amount of support
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